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Legal Disclaimer

The information presented is confidential and proprietary to Calyx Technology, Inc., dba Calyx Software
(“Calyx”), and may not be disclosed without the permission of Calyx. The purpose of this presentation is
to provide information, rather than advice or opinion. It is accurate to the best of the speaker’s
knowledge as of the date of the presentation. To the extent that this presentation contains any
examples, please note that they are for illustrative purposes only and any similarity fo actual individuals,
entities, places or situations is unintentional and purely coincidental. In addition, any examples are not
intended to serve as legal advice. No part of this presentation may be modified, printed, or presented

without the permission of Calyx.

© Calyx Technology, Inc. 2018. Calyx and Calyx Software are registered tfrademarks of Calyx Technology, Inc. All rights reserved.
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Agenda

* Migrating from individual accounts to a single company-
wide account

e Setfting Company Defaults
e Adding New Users and Access Rights

« Editing User Information

« Connecting to Point




Presenter

« Digital Marketing Degree

« Web Design Certification

« Extensive Technical Support Expertise
« Consultant

« Calyx Software
— Knowledge Base Administrator
— Zip Team Lead
— Professional Services Consultant

Meghan Stinneft
PSG | Online Specialist
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FAQS

* Doc Request is FREE

* YOU must have a Zip account to enable Doc Request
and INK-if

* YOU can use Doc Request for loan files that

have not been submitted through Zip



FAQs - Training Classes

* Live fraining CalyxSoftware.com > Training > Live

Webinars

» Recorded Training CalyxSoftware.com > Training >

Free Classes



http://www.calyxsoftware.com/training/live-webinars.asp
http://www.calyxsoftware.com/training/free-classes.asp

FAQs - Knowledge Base Articles

« /ip/Point Integration 1139 Setting the Zip Preferences

» Setting Zip Company Defaults 7003 Setting your Company Defaults for Zip

« Adding New Users 1o Zip 7004 Adding new Users to your Admin Zip

account

« Updating Zip User Information 7005 Updating User information for Zip

« Doc Reqguest /001 Reqguesting borrower documents with Zip



http://kb.calyxsupport.com/kb/KnowledgeBase/50791/1139-Setting-the-ZipWebcaster-Preferences
http://kb.calyxsupport.com/kb/KnowledgeBase/50801/7003-Setting-your-Company-Defaults-for-Zip
http://kb.calyxsupport.com/kb/KnowledgeBase/50802/7004-Adding-new-Users-to-your-Admin-Zip-account
http://kb.calyxsupport.com/kb/KnowledgeBase/50803/7005-Updating-User-information-for-Zip
http://kb.calyxsupport.com/kb/KnowledgeBase/50792/7001-Requesting-borrower-documents-with-Zip

Contact Us

/ip Customer Service
877.699.4790
DCSZip@CalyxSoftware.com

Relationship Management Team
800.362.2599
Sales@CalyxSoftware.com
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