Homeowners Insurance
iNn Point

ALY X

software



Legal Disclaimer

The information presented is confidential and proprietary to Calyx Technology, Inc., dba Calyx Software
(“Calyx”), and may not be disclosed without the permission of Calyx. The purpose of this presentation is
to provide information, rather than advice or opinion. It is accurate to the best of the speaker’s
knowledge as of the date of the presentation. To the extent that this presentation contains any
examples, please note that they are for illustrative purposes only and any similarity fo actual individuals,
entities, places or situations is unintentional and purely coincidental. In addition, any examples are not
intended to serve as legal advice. No part of this presentation may be modified, printed, or presented

without the permission of Calyx.

© Calyx Technology, Inc. 2018. Calyx and Calyx Software are registered tfrademarks of Calyx Technology, Inc. All rights reserved.
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Rapid Pace of Digital Adoption in Mortgages
(and homebuying)

Rstg!:geer loan>epot * 86% of millennials shop mortgage rates online
* Consumers demanding tech-enabled
ROCKET Mortgage experiences
Py Quicken Loans * Proliferation of consumer and property data
Zillow Opendoor * Willingness to sacrifice quality for

convenience

CALYX
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Consumers Demanding Digital
Insurance... but few options

SPAM Websites

* Over 95% of home insurance still purchased offline
* Bait and switch lead generators duping consumers
* SPAM phone calls for weeks

* Similar to LendingTree model

Young Alfred .:'oet I:\,Ya rxe



Overview of current insurance shopping

Choose Your Adventure! Warning: Average Adventure Time - 5 hrs
?_[ Start: DO YOU NEED ]_? cucme next Iaad Your info has been ]
HOME INSURANCE? gen insurance site suld to 8 companies
Would liket ‘f h begi
You win! m:nupar?:pﬂon:? }_é rit:':gilfgos'::n?;:fs ]

Start Over ]

Application rejected Fill out a 100 field Call an agent to
Start Over form (-1 patience) finish up purchasa"
Flip a coin to see if You bought a home policy!
your home qualifies You have no idea what you
bought and probably got a bad

deal. You lose.

Young Alfred & LALYX
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A better way - easy data transfer

: Fannie Mae Borrower Name
: Square Footage

Number of Stories

Emai )

Occupation

Residential Loan Data
Fannie Mae Form 1003, Version 3.2 File Format .
Requirements and Data Format
Integration Guide .
February 2019

Home Type
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Despite homeowners insurance being a $100B US market,
the existing product and sales process are broken

Coverage — Outdated policies
embedded in rate plans that
deliver inadequate coverages
and are very difficult to change

Sales - exclusively via agents
(average age 60 and rising),
and take days to bind — with no
online distribution/experience

Static product — represents a
snapshot of risk at the point of
purchase, and not dynamic as
life evolves

Experience - applications are
very long (+60 questions),
involve tedious paperwork and
buyers don’t know specifics
asked of homes (e.g., the last
time the roof was replaced)

£ Hippo CALYX
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Current onboarding flows long and tedious for users
average guote process asks 60 questions)

WY Mumber of quastions Number of questions prefilled
52
4
35
14
I . - -
State Farm Liberty Mutual Progressive Esurance Homesite Coverhound Matlonwide Travelers Farmers Hippa
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Modernizing homeowners insurance

InsurTech is changing homeowner's insurance
for the modern consumer

* Tech - differentiated distribution online
* Insurance - coverage that fits modern life
* Approach - proactive to prevent losses

£ Hippo CALYX

sofrtware



Pain Point

Customer Journey
% x Usax %,
W :

Home Bank Paperwork &
Buyers Insurance process

CALYX
X Covered o hows er »
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The Vision
Streamline purchase process

Loan Transaction
B Cad

Borrower reviews quotes

i
Covered extracts loan

application data to start Borrower from multiple providers and
the quote process and purchases insurance. Loan
sends a secure link to the Officer is notified and gets
borrower to review data. access to policy binder

ALY X
&Covered software



Home Insurance Premiums Vary Greatly

Difference In Policy Premium For Same Home
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Interfaces > Homeowners Insurance

anker Lenders Services

1< ?

1 Mark | Homeowners 1

Clez

1ent listed under the heading /st

sults | Date

Interfaces  Bor/Co-Bor

Fannie Mae
Fannie Mae EarlyCheck
Freddie Mac

LoanScareCard

Uniform Caollateral Data Portal
Uniform Closing DataSet (UCD)

WebCaster
Appraisals...

Automated Underwriting...

Bundled Services...
Compliance...
Credit Reporting...
Closing Docs...
Disclosure Fees...

Fraud Detection...

Homeowners Insurance...

Mertgage Insurance...
Product and Pricing...
Title/Escrow...

Verification Services...

Additional 5ervices...

Interface Motification...

Interface Transaction Log...

Litilities

Window

Help

nsEuran

Access Young Alfred

Homeowners Insurance Interfaces L4

Please select a vendaor

Covered Home Insurance Marketplace
Hippo Home Insurance

Young Alfred

Getting Started

Launch Youngalfred.com

cument”, double-click on the document.



Refresh Page

Young Alfred - Your Home Insurance Expert

REQUEST HOI FOR INEED LOAN

reguired - *

Loan Officer's Email .
I jenny@calyxsoftware.com * (to send declaration pages on purchase)

Minimum Dwelling I

Requirement (optional)
Maximum Annual Premium I
(optional)

Other comments (optional)

g N Mortgage Loan # INeed-Loan-04162019 i
Closing Date Estimate I mm/dd/yyyy *
S | 12501 Fair Lane 8
City Frisco -
Zip 75034 !
State Short I T i
First Name I INeed !
Last Name I Loan i

— | 111111111



Go Digital with Young Alfred

Young Alfred

All online, buy instantly
Secure, info never sold

24/7, at your service

Buy from 20+ carriers

CALYX
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Broad Product & Geographic Coverage

95% Population coverage, including 9 FL carriers !

Owner-occupied
Landlord
Mobile Home
Vacation
Home & Auto Bundle
... more

CALYX

sofrtware
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Interfaces > Homeowners Insurance
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Fannie Mae
Fannie Mae EarlyCheck
Freddie Mac
LoanScoreCard
Uniform Cellateral Data Portal
Uniform Closing DataSet (UCD)

WebCaster

Appraisals...

Automated Underwriting...
Bundled Services...
Compliance...

Credit Reporting...
Closing Docs...
Disclosure Fees...

Fraud Detection...
Homeowners Insurance...
Mertgage Insurance...
Product and Pricing...
Title/Escrow...
Verification Services...

Additional 5ervices...

Interface Motification...

Interface Transaction Log...

Window Help

»

¥

»

nsEuran

Access Hippo

Homeowners Insurance Interfaces b4

Pleaze select a vendor

Covered Home Insurance Marketplace

Hippo Home Insurance

Young Alffred

Getting Started

Launch Get a home insurance quote
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Thank you for choosing Hippo
Insurance!

World class coverage designed to expedite the origination process.

To get a home insurance quote, please tell us if this is a house or a condo

We will email you the EOI automatically once
the borrower purchases the policy.




Provide smarter home insurance for less

Simplicity in everything Proactive and not reactive
Quotes in 60 seconds Provide loT protection devices
Bind policies in under 4 minutes Pending disaster notifications

Smarter coverage
For the modern customer

Competitive pricing
Save up to 25%
Broader coverage for less

- Broad risk appetite

Top notch customer service
‘ Can insure most homes

Claims concierge and leading

customer satisfaction (80 NPS) No underwriting hoops




Customer Touchpoints

LHippo ¥ FIRST CHOICE
First Introduction Email H oo,
. . . We are proud to parinor with First Choice Loan Services, who provided us
Disclosures received and loan is at the information necessary 1o deveiop a prelminary home insurance quote for

your property at 226 N Conder St, Geand Prairio, TX, 76080

Hippo can insure your peoperty starting at $1409, annuaily. Hippo provides
smart coverage for TX homeowners thanks 1o s tafiored polcy options, and
clains conclerge team, with savings of up to *25%,

Evidence of sufficient homeowner's insurance is required before your loan

the Application milestone

Reminder Email from Hippo cancose. Hopo has 81 exedied oy budeg procees. 8 YU can sacre
Sent to processing Ruppartof  onsed sgent Sosa

If you haven'l sacured your home insurance yet, please dick on the link
below o secure the smart homeo coverage and top-notch savings with Hippo.

Final Reminder

At loan approval with no

insurance purchase

Once you've finailzed the purchase of your policy and agree 10 the terms and
sanvica, your required evidence of insurance documentation will be sent
directly to First Choica Loan Services 80 your loan can close without delay.

About Hippo Home Insurance:

Hippo is on & mission to transform home insurance for the modem
household. Among its many innovations.

£ Hippo CALYX
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! Covered

Welcome to Covered's Home Insurance
Marketplace

Covered's smarter, simpler insurance marketplace is the easiest way for your
borrowers to purchase home owners insurance and close their loan faster.

1. Send quotes to bormrower

Your customer’s property address:

756 High Street
Melville, TX 11747

Homeowners Insurance Payment Method:

@ NotEscrowed | | Escrowed

Send Quotes ->



Independent Agents Save Your Client Money!

$1,850
2
“n

$1,600

$1.350 . Carrier Average
Premium Price Quote
Covered Client Average

$1,100 Premium Paid

Homeowners Insurance
Policy Premium Cost per Year

$850

$600
1,000 2,000 3,000

Home Size (Sq. Ft.)

X Covered




Knowledge is Power

Covered is founded on the principle that getting the right coverage can be easy

sIntegrated Education - live help chat,

o . < DASHBOARD QUOTE QUESTIONS RATES
coverage descriptions, links to more

info, and an explanation video Jot < Bammock < N Select Dwelling Coverage:
. . Dwelling Coverage includes your home, plus attached structures like a garage, porch, u
*Smart Recommendations - Many 90% Accurate  Englewood, CO 80110 or deck. This protection covers replacements or repair of your home if a fire or another
) covered incident occurs. Want to know what isn’'t covered? Learn more
coverages are set to Default Values @  Property Details 0O
based on factors including agency :
recommendations, loan requirements, A Construction Qo LEIlL % Help is here...
and borrower risk profile (eg. if the o propertyCoverage O
borrower has an expensive home and . Ross wago
multiple cars, the liability coverage & Policyholder e e §
default is set to a higher amount) Christopher Diedrich > Can el yout ]
i 94% Complete Primary We can chat here or | can call you.
*Freedom to Choose - Clients can o
ultimately choose which coverage limits B 4
H 1 81% Complete
and msurance_carrler they are ) o Select Personal Liability Coverage:
Cquortable with, thOUg h cov_erage + Add Additional Insured Personal Liability Coveracge covers property damage and bodily injury sus
minimums can be set by Iendlng others, up to a specific amount, if you or your family are sued and found leg
partners = Add Insurable responsible. Typical coverage selected for this question is $350,000 & New Conversation
*Apply, shop, buy. Done. We automate >

A Covered ALY
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Bundle Policies and Save More

Customers can bundle their

home insurance with other insurance
products to save money and get the
best value for their insurance
policies.

e Auto

e RV

 Motorcycle

o Umbrella

a}\ Covered e Pets ZALYX

so0 rfw are




Customer Service
In-house insurance agents obsessed with helping borrowers

Our secret to amazing borrowers? Combining the latest
technology with a human touch.

Our highly-trained team of insurance agents is obsessed with
amazing borrowers during every phone, email, and text
conversation.

Our Culture:

*Every Borrower is a VIP: Every interaction is an opportunity to
delight and surprise.

Knowledge is power: We believe everyone should understand
their policy before purchase.

*Support how you want it: Whether it's phone, email, text, or
chat, we meet borrowers wherever they are.

X Covered

CALYX
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itscovered.com

info@itscovered.com
833.487.2683

myhippo.com
okazemi@myhippo.com

239.938.4545

youngalfred.com
info@youngalfred.com
215.586.5055

X Covered

LA\Hippo

Young Alfred

CALYX

sofrtware


https://www.itscovered.com/
mailto:info@itscovered.com
https://myhippo.com/
mailto:okazemi@myhippo.com
http://www.youngalfred.com/
mailto:info@youngalfred.com

