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Preface

This information describes how to use and administrate PointCentral and to provide an
overview of PointCentral and its functions, as well as installation, configuration, and
operation tasks.

This information includes:

» Installation and configuration steps
» System requirements and prerequisites
» Processes for using PointCentral

This information is designed to help PointCentral administrators perform the following
tasks:

« Plan for installation

» Install and operate

» Configure operating environment

 Manage users, templates, data folders, rules, and Cardex databases

e Conventions
* Product assistance

Conventions

The following conventions are described in this information:

« Typographical conventions
e Terminology
Typographical conventions

The following table shows how typographical conventions are used in this information to
identify different types of controls and screen characteristics:

Format Example

Button Click the Rebuild Template Set button to rebuild
the template set.

Check box Select the Enable Auto File Naming check box.

Dropdown list Select SOL Server Authentication from the

Dropdown list option Authentication dropdown list.

Field Enter the user’s first and last names in the Full Name
field.

Links For information about the configuration wizard, refer

to Configuring PointCentral, on page 28.

For product support information, go to
www.calyxsupport.com.

Menu name or path Select Configuration > Point Fields > Supported
Fields.

Xv


www.calyxsupport.com

Preface

Format Example

Radio button Select the I accept the terms in the license agreement
radio button and click Next to proceed.

Screen Select Users > Add User from the navigation bar to
access the Add User screen.

Section Scroll down to the User Group Access Rights
section.

User input Enter iiserest /stop and press <Enter>.

Terminology

The terminology shown in the following table is used throughout this information.

Example Instruction

<Ctrl><F> Press the <Ctrl> key on the keyboard while also pressing the
<F> key.

Enter or complete Refers to manual entry of information.

Configuration > Point Select the Configuration menu, select Point Fields, then

Fields > Supported Fields  select Supported Fields.

Select The selection of an item or option. For example, highlight an
item by clicking the mouse and dragging it over the item,
double-click the item to select it, or select the Enable Auto
File Naming check box.

e PointCentral User Guide
e Access Knowledge Base articles

Product assistance

The following product support is available:

Contact Supports

Sales e Point

¢ Email: sales@calyxsoftware.com e  PointCentral

e (Call 800-36-CALYX (800-362-2599) e WebCaster account subscription
—  Press/ e Website activation and CD-ROM

related issues

Dedicated Customer Service

e Email: customerservice@calyxsoftware.com
e (all 800-34-CALYX (800-342-2599)

xvi CalyxSoftware


mailto: sales@calyxsoftware.com
mailto: customerservice@calyxsoftware.com
http://www.calyxsoftware.com/products/point-pointcentral/library.asp
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Product assistance

When you contact Technical Support, have the following information

available:

® Your name

®  Your company name

e The PointCentral version you are operating
® Your account ID
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Overview 1

PointCentral is a convenient, secure way to share Point files across your organization.
Loan data is stored on a central server, making Point files accessible from any location—
even if you must use public Internet access. With the PointCentral performance and
speed, loan originators and processors can instantly search, open, edit, and save loan
files on the central server—right from their Point desktops through an Internet connection.
You can even generate management reports that include information from different
offices.

e Architecture

e Web service

e Multiple server deployment
* Fault Tolerance

Time-consuming operations (such as searches and reports) that were not possible for
large numbers of loans over the limited bandwidth connection to a network branch are
now easy.

File access is centrally administered, which provides a high level of control over loan data.
Each user's access rights to any data folder can be granted, modified, or revoked
centrally. The User Group feature makes user management easy by grouping together
those users who have similar access needs. Adding or removing access rights to a data
folder for all users in a user group is now a single mouse click. Users are defined globally
on PointCentral, which eliminates the repetitive creation of the same user in every data
folder required by conventional Point. With PointCentral reports, you can quickly view user
and group access rights to data folders, templates, rules, and Cardex at a glance.

PointCentral manages templates, including:

+ Closing cost scenarios

e Loan programs

e Custom forms

e Reports and Marketing documents

Now you can make changes to templates, confident that all Point users are running the
latest versions. PointCentral also manages Cardex databases, so you can decide which
users need to share the same database and know that all users can access Cardex
quickly.

With Point users can change passwords at any time, without affecting their access rights.
PointCentral combines the control that your organization needs with the speed and
flexibility that loan originators and processors demand.

Centralized data, security, and control

Store and manage Point loan files on a secure central server that can be
accessed from any location by using Point, a log in, and an Internet connection.
With PointCentral, you can copy or delete data files only from within Point,
ensuring that loan data always remains secure.




Lightning-fast performance

With PointCentral you can search loan files, review task lists, and run reports
hundreds of times faster than with Point alone. PointCentral compresses the Point
files and other information exchanged between Point and PointCentral which
speeds up all interactions, including file opens and saves.

Collaboration and visibility

Share loan files with everyone in your organization no matter where they work; in
a branch office, remotely, or even from a client's location. With Point,
headquarters and branch offices can monitor business by running reports based
on loan files stored on PointCentral.

Transparent to Point users

With Point, loan originators and processors can work with files stored on the
PointCentral server exactly as they work with their loan files today. There's
nothing new to learn.

PointCentral

Y
Y

o

Multiple Branch Offices with remote Single office
offices employees If you have one office
Managers, loan If you have one or and a large volume of
offices, and more remate offices loan files and foldars,
processors have and employees, all Point Data Server
instant access to fles employaas have increases the speed
that are stored on the SECUNE acoess to and efficiency of file
central server directly centralized files with sharing and reparting
from their Point excaptional speed, no
desktops matter where they are
Collaboration has lncated (in an offics,
newver been easier. on the road, or using a

public internet

connection).

Figure 1. PointCentral configuration
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Architecture

Architecture

In a conventional Point environment, Point accesses all of the files and indexes by using
the file system. Direct file access in conventional Point requires the following
configuration:

e Point and the files to be on the same local area network (LAN)
e The use of a virtual private network (VPN)

For most local Point users, these solutions are fine. But in an organization with multiple
branches, the data cannot be shared across the organization without a VPN. Some
common operations in conventional Point are very time-consuming in an environment that
contains multiple folders, a large number of loans, or a limited bandwidth VPN. This
results in a system that can seem slow and unusable.

PointCentral eliminates the need for a VPN by transferring the Point files over a secure
HTTPS connection to the PointCentral server at a central headquarters location. The
secure HTTPS connection can be made over the public internet. PointCentral maintains a
database of common information from Point folders and individual Point files. Time-
consuming Point operations such as find, tasks, and reports can access this common
information from the database orders of magnitude faster than conventional Point.

The following figure shows how Point accesses conventional data folders over a Windows
file share for all operations.

Point without PointCentral

Network Connection (LAN\WPN)

Point Folder
and files
(CAPNTDATA)

Figure 2. Conventional Point
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The following figure shows how Point performs all loan and template access operations by
using a secure HTTPS connection to PointCentral.

Point with PointCentral

Network Connection (LAN\WPN}

Web Service .

Templates
{CAPNTTEMPL)

Paint folders and files, templates,
Cardex (accessible only by the wab
service)

Point Folder
and files

3 i
(CPNTDATA) Nnyaerverrytoor

Figure 3. Point with PointCentral

When performing the following loan access operations, Point uses a secure HTTPS
connection to PointCentral through the web service:

Opening a loan

Saving a loan

Retrieving lists of loans
Retrieving lists of tasks
Retrieving lists of reports

The web service in turn accesses the SQL database. There is no file share. This
eliminates the VPN and results in much faster execution times when accessing the Point
Find, Advanced Find, List Co-Borrowers, Search Tasks or Reports screens.

The SQL database maintains read-only copies of select Point fields to accelerate certain
operations, such as searches. The Point loan files are stored on PointCentral. Point clients
do not access the Point files on PointCentral. The file contents are transferred over the
HTTPS Internet connection between Point and the PointCentral server. The web service
and FileSync components transfer the file contents between the HTTPS connection and
server. Point does not read or write files to the PointCentral server. The file share is
eliminated and all the files are transferred over the HTTPS connection.

Components

PointCentral consists of the following major components:

Service

Administration Web Site
FileSync Windows Service
SQL database
Configuration Wizard

4 CalyxSoftware



Architecture

* Point loan and data folder access
o Templates
o Cardex database

These components are shown in the following diagram.

PointCentral Server

Point Clients

Foint Data Folders
Templates

Windows File System

Figure 4. PointCentral components

Web service

Point sends requests to the web service (CalyxPdsService). This Microsoft
Internet Information Services (1IS) Web Service queries the database and
accesses loans or returns lists of results. Conventionally time-consuming
operations such as searches, advanced searches, tasks, and reports are returned
much faster than the file scanning method used by conventional Point.

Administration web site

The Administration Web Site is the administrative interface to PointCentral. The
system administrator uses this interface to:

— Create Point data folders, users, and user groups
— Assign access rights to data folders
— Configure, monitor, and manage PointCentral

PointCentral administration has many other functions including importing of conventional
Point data folders, users and access rights.

FileSync Windows Service

The FileSync (CalyxPdsFileSync) Windows Service monitors individual Point files
for changes as they are saved by Point users through the HTTPS connection to
the web service.

FileSync stores loan files internally on the server file system. The web service
also reads the loan files from the server file system. This process is invisible to the
Point client, which opens and saves Point files by transmitting them over the
HTTPS connection to the PointCentral server. Any changes that are detected in
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the Point files are synchronized to the database almost instantaneously. This
keeps the information in the database synchronized with the Point files and ready
for a query at any time. The FileSync component is also responsible for switching
conventional Point data folders to accelerated and vice-versa.

SQL database

The SQL database stores the common information that is required for Point
searches, tasks, reports, and related operations which provides an instantaneous
response to these common Point operations.

PointCentral Configuration Wizard

The PointCentral Configuration Wizard is used to easily create or upgrade a
database. Through a series of Wizard screens, the administrator simply clicks
Next to configure a new system or upgrade a previous version of the database. It
updates the necessary connection strings in all components.

Point loan and data folder access

PointCentral can access all of the PointCentral loan files and data folders through
the secure HTTPS connection to the web service. Point needs only the HTTPS
connection to the PointCentral server. The Windows file share to data folders
required by conventional Point is eliminated with PointCentral.

Templates and Cardex

PointCentral also manages templates and Cardex databases. All template files
are stored on the centralized server and distributed to the Point clients as needed.

PointCentral processes requests from Point extremely quickly. When Point
receives the results of an operation, most of that time is used for transmitting the
results over the limited bandwidth available over the link between the net branch
and headquarters.

e Refer to Operating requirements, on page 17, for compatible SQL
Server versions.

e See Domain name setup, on page 22, for more details.

Performance tests

A test environment was created for you to check the performance of your server. The
following test cases were selected to represent typical environments:

e The environment bandwidth was limited to roughly a DSL connection dedicated to
one Point user.

e The environment included a typical LAN environment with network connections of
100Mbps.

e The environment bandwidth was limited to roughly a DSL connection shared by
ten Point users.
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Architecture

The following table shows the results when the bandwidth was limited to 100KB download

The following figure shows the performance advantage of PointCentral
acceleration with limited bandwidth (10KB download).

1600 W T
1400 /.-‘ Feature
(Mo. Loans Retumed)
1200 +— |
10004+—— @ Reports (2500)
Time &004+— mReports (300)
faecands) BO0+— | 0O Advanced Search (7)
4001 O List Co-Borrowers (600}
200 -
0 W Loans Search (2500)
@ Loans Search (1)
Conventional
Point Central Accelerated
Figure 5. Performance advantage of PointCentral acceleration

(roughly a DSL connection):

Point feature

Reports

Reports with a date range
Advanced search

List co-borrowers

Loans search

Loans search

Number
of loans
returned
2,500

300

7

600

2,500

1

Conventional
folder

3 minutes 43 seconds
3 minutes 38 seconds
2 minutes 18 seconds
27 seconds
25 seconds

1 second

Accelerated
folder

11 seconds
2 seconds
1 second
1 seconds
7 seconds

1 second

The following tables shows the results in a LAN environment (100Mbps):

Point feature

Reports

Reports with a date range
Advanced search

List co-borrowers

Loans search

Loans search

Number
of loans
returned
2,500

300

7

600

2,500

1

Conventional
folder

1 minutes 43 seconds
1 minutes 24 seconds
15 seconds

7 seconds

9 seconds

1 second

Accelerated
folder

9 seconds
2 seconds
1 second
1 second
2 seconds

1 second
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Web service

The web service is responsible for serving Point client requests when a Point user is
searching for loans or tasks, opening and saving loans, generating reports, or other
necessary operations.

Although none of the steps in this information are required, Calyx
recommends that you read it to familiarize yourself with the concepts.

Web services enable programs on various computers to communicate with other

programs on similar or disparate computers transparently over a network.

The web service, one of the major components of the PointCentral, is a Microsoft Internet
Information Services (11IS) Web Service.

Access the web service from the Internet Information Services Manager (Start >

Administrative Tools > Internet Information Services (IIS) Manager).

When PointCentral is installed, a virtual directory named service is created in the Microsoft
IIS Default Web Site. When you access the URL, you are basically making a call to the
web service.

When the client identifies a data folder as accelerated, rather than scanning the folder for
files or accessing its file system-based index, it makes calls to the web service.

When there are a large number of folders or files, or limited bandwidth between the client
and its data folders, such calls to the web service greatly improve the speed in receiving

results.
A clear improvement in performance is noticeable in the following features:

Loans

Search:

By Last Name

By File Name

By Loan Originator Name
By First Name

By Contact Date

Advanced Search

By Subject Property Address

By Present Address

By Processor Name

By Borrower Home Phone

By Borrower Business Phone

By Co-Borrower First Name

By Co-Borrower Last Name

By Co-Borrower Home Phone
By Co-Borrower Business Phone

List Co-Borrowers
Open
Save
Copy
Move
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e Delete

Folders

¢ Retrieving list

+ Retrieving access rights

* Retrieving and setting folder settings

Tasks

+ All open tasks
e All overdue tasks
¢ Advanced search

Reports and Marketing documents

¢ Search in one or more accelerated data folders

«  Support for all standard reports and marketing documents (included with Point)

*  Support for custom screens and fields

*  Support for additional fields

The back end database is implemented by using Microsoft SQL Server. The following
figure illustrates that when the Point client makes a request to the web service, the request
is made to the PointCentral middle tier. The middle tier then accesses the back-end SQL
database to retrieve the results orders of magnitude faster than the conventional way. Not
all loan information is stored in the PointCentral database; it contains only the information
needed to improve performance when searching, opening or saving, loans and tasks.

PointCentral Server

PointCentral Server Middle Tier

Web Service (IS Web Service)
http:/fwww.mypdsserver.com/service

Paint

Figure 6. Loan retrieval from PointCentral server
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Launching the web service

Unlike the administration site which is a standard web site, you cannot launch the web
service because it is a web service that communicates with other applications. The Point
client and web service exchange XML (Extensible Markup Language).

Although you cannot call the web service directly (you must use Point), you must verify
whether the web service is properly configured and running. When you open the main web
service page through a browser, it displays a standard HTML page with information about
the web service status.

To open the main web service page:

1 Log on to the computer where PointCentral is installed.

2 Select Start > All Programs > Calyx Software > PointCentral > PointCentral
Service.

This opens the local host web site.

localhost resolves to the IP address 127.0.0.1, which should resolve
to your local server. You might receive a warning from Internet
Explorer because you are not accessing your server URL, therefore
the common name in the SSL Certificate does not match.

3 From any server in your network, point your browser to your web service URL.

e Refer to Administration detail, on page 44, for more information
about the administration site.

e See SSL certificate, on page 23, for more information about the
local host service and the SSL certification.

The web service main page is displayed which indicates that the PointCentral and its
back-end SQL database were installed properly, and that you can resolve
PointCentral properly.

The web service logs its messages to the Windows Event Log. All informational
messages, warnings, and errors are properly written to the Windows Event Log.

To start the Windows Event Viewer, select Administrative Tools from the Control Panel or
the Start menu and select Event Viewer.

10
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Web service

The Event Log displays a message from the web service (the event with a source of

CalyxPdsService). Double-click an event in the list from CalyxPdsService to view the

event properties.

{2 Event Viewer
File Action View Help

e 5E BE

2] Event Viewer (Local)

[E=S(Eol 5

- L Custom Views

4w Windows Logs
i Application
i+ Security
] Setup

'.—| System

Date and Time
10/30/2008 8:49:10 AM
2/15/2008 7:51:06 AM
2/28/2008 4:19:27 PM

[}

Source Event 1D
CalyxPdsSenice 900
CalyxPdsSenice 1005
MSSQLSSQLEXPRESS 903

Actions

Application -

= Open Saved Log...

¥ Create Custom View...

'—| Forwarded Evel
Applications and 5

4 Subscriptions

Figure 7. Event

Event 0, R5035erver

General | Details

Viewer

¥ Filter Current Log...

Import Custom View...

Clear Log..

Properties

In this example, the web service indicates that it has started. It also includes its exact
major, minor, and build number. This event is created whenever the first request is made
to the web service after it has previously stopped.

The web service might stop for one of the following reasons:

e PointCentral was rebooted
* Microsoft IIS was stopped and restarted
» The default web site in Microsoft [IS was stopped and restarted

« The maintenance message or any other value in the web service configuration file
was changed

e The version was updated.

The first request to the web service might take a few moments to

process because the web service is initializing. Subsequent requests
are completed much faster.

Refer to Advanced configuration, on page 59, for more information
about changing values in the web service configuration file.

In normal requests from clients to the web service, the results are returned to Point.
However, sometimes a problem occurs which causes a warning or an error message to
display. These messages are issued immediately after the results are returned to the Point

client.

The following messages are some examples:

e The web service is in Upgrade Mode (while you are running the PointCentral
Configuration Wizard to upgrade PointCentral or to update its connection strings).

+ A Point user requested an unsupported field while you were running a report.

PointCentral User Guide
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+ The maximum number of loans or tasks requested exceeds the system maximum.

e Refer to Advanced configuration, on page 59, for more
information about the loan and task maximum capacity.

e fora full list of the possible error codes and messages returned to
Point users and information about unsupported fields, refer to
Supported fields, on page 157.

Multiple server deployment

Most organizations that install and configure PointCentral need only one system to
centralize all of their folders. However, PointCentral can also be deployed in other ways.

Regional deployment

For larger organizations, a regional deployment might accommodate bandwidth
requirements better than a centralized deployment. In this scenario, the branches are
divided into groups or regions. One server would be deployed for every region and support
a feasible number of branches as shown in the following figure:

Figure 8. Regional deployment
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Fault Tolerance

Currently, you cannot connect multiple PointCentral servers. The setup
assumes you do not need to run reports across accelerated folders from
different servers. However, you can create your own process to transfer
data from all PointCentral databases into a centralized database (by using
SQL Server replication, for example).

Calyx does not support any direct access to the PointCentral database,
and it is beyond the scope of this information to define how this is done.

Branch deployment

In certain instances, your organization might want to set up one server per branch. This
configuration provides lower bandwidth requirements, faster responses, and increased
flexibility in reporting through the SQL server database.

Figure 9. Branch deployment

Fault Tolerance

SQL Server backup

Make daily (or even hourly) backups of your data including your SQL Server data and
transaction logs.
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In addition, you could also have a warm backup SQL Server that implements SQL Server
replication. If the primary SQL Server fails, you can easily switch to your hot backup,
minimizing downtime.

See your Microsoft documentation for more details about SQL Server
replication.

Data folder backup

Make daily (or even hourly) backups of your data folders.

In addition, you could create a process by which you are copying your data folders to
another PointCentral server, its only purpose is a hot backup. Make sure you install
PointCentral on this server, but do not run FileSync until needed. If the primary system
fails, you can easily switch to the hot backup, minimizing downtime.

Verify that only one FileSync Windows service is running at any given
time.

If you implement a warm backup server with both SQL Server replication and the method
for copying loan and template files that all directories in your warm backup server must
match the directories used in the live production environment.

You can also increase reliability by using fault tolerant disk configurations such as RAID.
RAID is the acronym for Redundant Array of Independent (or Inexpensive) Disks, a
category of disk drives that employ two or more drives in combination for fault tolerance
and performance.

The following table describes the RAID levels:

Table 1. RAID levels

Level Title Description
0 Striped disk array without Provides data striping (spreading out blocks of
fault tolerance each file across multiple disk drives) but no

redundancy. This improves performance but
does not deliver fault tolerance. If one drive fails
then all data in the array is lost.

1 Mirroring and Duplexing Provides disk mirroring. Level 1 provides twice
the read transaction rate of single disks and the
same write transaction rate as single disks.

2 Error-Correcting Coding Not a typical implementation and rarely used,
Level 2 stripes data at the bit level rather than
the block level.

3 Bit-Interleaved Parity Provides byte-level striping with a dedicated
parity disk. Level 3, which cannot service
simultaneous multiple requests, also is rarely
used.

14
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Fault Tolerance

Table 1. RAID levels (Continued)

Level Title Description

4 Dedicated Parity Drive A commonly used implementation of RAID,
Level 4 provides block-level striping (like Level 0)
with a parity disk. If a data disk fails, the parity
data is used to create a replacement disk. A
disadvantage to Level 4 is that the parity disk can
create write bottlenecks.

5 Block Interleaved Distributed  Provides data striping at the byte level and also
Parity stripe error correction information. This results in
excellent performance and good fault tolerance.
Level 5 is one of the most popular RAID
implementations.

6 Independent Data Disks with  Provides block-level striping with parity data
Double Parity distributed across all disks.
0+, 1 A Mirror of Stripes Not one of the original RAID levels, two RAID O

stripes are created, and a RAID 1 mirror is
created over them. Used for both replicating and
sharing data among disks.

10 A Stripe of Mirrors Not one of the original RAID levels, multiple
RAID 1 mirrors are created, and a RAID O stripe is
created over these.

7 N/A A trademark of Storage Computer Corporation
that adds caching to Levels 3 or 4.

SSL certificate backup

Back up the SSL certificate in 1S for PointCentral with the Private Key exported to a safe,
secure place. Without the Private Key, the SSL certificate cannot be restored into 11S.

Renew the SSL Certificate before it expires. If the SSL certificate expires or becomes
invalid, Point clients cannot use PointCentral because the valid SSL certificate enables the
secure connection between Point and PointCentral.
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Installation

Before you can install PointCentral, your environment must meet the minimum system
requirements. In addition, there are several prerequisites that must be met before
installation can be successful.

e Operating requirements

* Prerequisites

¢ Installation and configuration overview
e Pre-installation requirements

e Installing PointCentral

e Configuring PointCentral

e Uninstalling PointCentral

Operating requirements

System requirements
The following hardware is required to support PointCentral:

Table 2. System requirements

Component Requirement

Processor Intel Pentium 4 processor, 3.0+ GHz or equivalent
processing power

Memory 1GB of RAM (2GB recommended)

Disk space e 20GB of available hard disk space (depends on Point

data folders configuration)

e Electronic document storage: 20MB per loan file (on
average)

17



Installation

Software requirements

The following software is required to support PointCentral:

Table 3. Software requirements

Component

Operating system

Microsoft .NET Framework*
SQL Server*

Large organizations
(>50 users)

Small organizations
(<50 users)

Network environment

Client

Version

e Microsoft® Windows Server® 2016, with latest
service pack, IS 7.0

e Microsoft Windows Server 2012, Service Pack 1, with
IIS 7.0 and Application Server Role*

e Microsoft Windows Server 2008 (including R2), with
IIS 7.0 and Application Server Role*

Calyx does not recommend or support the operation of
PointCentral on a domain controller or exchange server.
Calyx supports PointCentral only with Windows Server
Standard, Data Center, or Enterprise editions.

Calyx does not support the operation of PointCentral on
Microsoft Windows Essentials for 2012.

Version 4.6.2.

e Microsoft SQL Server® 2016 Standard or Enterprise
Edition, with latest service pack

*  Microsoft® SQL Server® 2014 Standard or Enterprise
Edition, with latest service pack

e Microsoft SQL Server 2012 Standard or Enterprise
Edition, with latest service pack

e Microsoft SQL Server 2008 Workgroup, Standard, or
Enterprise Edition, with latest service pack

e Microsoft SQL Server 2016 Express Edition, with latest
service pack

e Microsoft SQL Server 2014 Express Edition, with latest
service pack

*  Microsoft SQL Server 2012 Express Edition, with latest
service pack

®  Microsoft SQL Server 2008 Express or 2008 Express
with Tools Edition, with latest service pack

e Domain name

e An SSL certificate that matches the domain name,
installed on the IIS default web site
The Calyx Resolver System can provide, if needed, a
Calyx-hosted domain name and *wildcard SSL
certificate free of charge.

e Static IP address

e Point, version 9.6, 9.7, or 9.8
e One of the following operating systems:

-  Microsoft Windows 10
-  Microsoft Windows 8
- Microsoft Windows 7

e Internet Explorer version 11.0, or later

Calyx Software does not directly support third-party products, including
Microsoft .NET Framework, Internet Information Services (IIS), SQL Server,
SQL Server Express, or any other third-party applications mentioned in

this information.
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Prerequisites

e Refer to Calyx Resolver, on page 23, for more information about
Calyx Resolver.

e Refer to the Point User Guide for information about installing the
Point client.

Prerequisites

The following prerequisites are necessary before you can perform a new PointCentral
installation:

You must use the installation and configuration instructions that are
provided in this information. If you do not install these components by
using the PointCentral-specific instructions, the installation will fail.

e Setup afixed IP address

Contact your system administrator to properly set up the IP address. You
must still set up your network so you have a fixed external (or public IP
address available for your server.

e Purchase and register a domain name

You can also use Calyx Resolver to provide a host name and DNS hosting.

o Configure the domain name server (DNS)
« Obtain and configure an SSL certificate
« Install and configure Microsoft .NET Framework,

Calyx Software does not directly support third party products, including
Microsoft .NET Framework, Internet Information Services (IIS), SQL Server,
SQL Server Express, or any other third-party applications mentioned in
this information.

» Install and configure Microsoft Internet Information Services (IIS)
» Install and configure Microsoft SQL Server or SQL Server Express
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Installation

It is highly recommended that you review information about SQL log file
sizing before you begin the installation.

e Refer to Calyx Resolver, on page 23, for more information about
Calyx Resolver.

e Refer to the Microsoft article, Shrinking the Transaction Log, for
more information about log file sizing.

Installation and configuration overview

To ensure proper installation and configuration, perform the installation and setup in the
following sequence:

Table 4. Installation and configuration overview

Step Description

1 Pre-Installation requirements

Add server roles: Application servers and Internet
Information Services (IIS)

Obtain a domain name and fixed IP address

Configure the domain name server (if applicable)

Request an SSL certificate (if applicable)
Install SSL certificate (if applicable)

Install Microsoft SQL server or SQL Server Express

2 Installation

Install PointCentral

Run the PointCentral Configuration Wizard

3 Resource administration and configuration

Set operational parameters
Set site parameters

Import existing Point resources
Add users and user groups
Add data folders

Add templates

Add Cardex databases

Add rules

Configure Point client

Installing PointCentral

Configuring PointCentral

Setting the operational parameters
Administration site parameters
Importing resources

Users and user groups

Data folders

Template sets

Cardex databases

Rules

Client configuration

20
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Pre-installation requirements

Pre-installation requirements

Adding server roles

Microsoft Internet Information Services (lIS) is a set of applications provided by Microsoft
with their Windows Server operating systems (Windows Server 2008 and Windows Server
2012). These applications are the Microsoft implementation of Web, FTP, and SMTP
servers.

Because three components (administration site, web service, and Calyx Resolver) are
hosted by IIS, it is important that IIS is properly installed and configured before attempting
to operate PointCentral.

Before installing IIS:

o \Verify that lIS was not previously installed by selecting Start >
Administrative Tools. If /IS is installed, Internet Information
Services (1IS) Manager is an option under Administrative Tools.
If IS is installed, you can skip these installation steps.

e Verify that you have administrative privileges on the server where you
are installing IIS.

®  Have the Windows Server installation CD-ROM that was used to
install Windows Server on this computer available. It might be
needed during the installation.

Adding the Application server (IIS, ASPNET) role with the Enable ASPNET
installs the required IIS components for PointCentral. If for some reason
IIS was installed without the Application Server it is possible your
installation of IIS only serves static content. Features such as ASP ASPNet,
and server side do not work unless they are specifically enabled. You can
go to Add or Remove Programs and install Application Server with its
default components (ASPNET, Enable network COM+ access and Internet
Information Services (1IS)). Alternatively, you can configure these features,
also called Web service extensions, through the Web Service Extensions
node in IIS Manager.

In addition to creating a default web site during a default IIS installation, all or some of the
following components are installed, depending on the installation method and Windows
version. Many of these IS components and applications are not needed, therefore, you
can stop or uninstall them if you do not use them for other applications:

o Default FTP Site

e Administration Web Site

o Default SMTP Virtual Server
o Default NNTP Virtual Server
« FrontPage extensions

When you install PointCentral, the InstallShield Wizard creates the following three virtual
directories at the IIS root default Web site:
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Virtual Directory admin
This points to the administration site installation directory.

Virtual Directory service
This points to the web service installation directory.

Virtual directory resolver
This points to the Resolver service installation directory.
If you already have the virtual directories admin, service, or filesync in your default web

site, you will need to either remove these virtual directories and re-install PointCentral or
manually create IS web sites and virtual directories that point to the administration site

and web service.

e Refer to Installing PointCentral, on page 25, for information about
the virtual directories during installation.

e Refer to Microsoft documentation for information about how to
install and configure IIS.

Domain name setup
If you do not use Calyx Resolver to obtain your domain name and SSL certificate,
preparing your domain to resolve the PointCentral to search, open, or save loans, entails
the following actions:
e Acquiring and registering a domain name

» Configuring a domain name server
e Acquiring an SSL certificate

You must still set up your network so you have a fixed external (or public) IP address
available for your server.

Calyx Resolver is a service provided by Calyx Software to obtain the following services:

Hostname
Calyx provides up to five hostnames per account ID for your server. These
hostnames are of the form *.calyxpds.com.

DNS Hosting
All DNS queries for your Calyx-provided hostname are resolved to your IP
address.

SSL Certificate
Calyx issues an SSL certificate for your hostname.

Calyx Resolver is a free service when your subscription is up to date.

Calyx Resolver is set up by using the PointCentral Configuration Wizard. The only
additional requirement is that your machine have a static private or public IP address.
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Pre-installation requirements

If you already have a domain name and SSL certificate, you can continue to use them
rather than using Calyx Resolver to set them up. You can switch to Calyx Resolver at any
time.

Configuring DNS

After you have purchased your domain name, you must configure it so that it connects to
the correct IP address when a Point client attempts to access it.

If you have your own DNS servers, make sure you properly configure the new domain and
point it to your DNS servers. If you don't have your own DNS servers, you can configure
your account in the Domain Name and SSL Certificate Store,

SSL certificate

For security purposes, all data sent between the Point client and PointCentral is
encrypted. To ensure that the data is properly encrypted, you must install a Secure
Sockets Layer (SSL) certificate on the IIS server that hosts the administration and web
service sites.

Use the following steps to properly install and configure the SSL certificate on your
PointCentral web site:

e Create the SSL Certificate Request
e Purchase the SSL Certificate

e Configure the SSL Certificate

e Install the SSL Certificate

Advanced users can go through this process in a few minutes. However, if you don't feel
comfortable managing networks and web sites, Calyx suggests that you contact a
professional for assistance.

Microsoft SQL Server

PointCentral was designed and implemented to work with Microsoft SQL Server as its
back end database.

As an alternative to purchasing the complete Microsoft SQL Server, PointCentral also
supports Microsoft SQL Server Express Edition. Microsoft SQL Server Express Edition is
a free and lightweight version of SQL Server for applications that serve up a small number
of concurrent users.

Although PointCentral supports both Microsoft SQL Server and Microsoft
SQL Server Express as its back end database, Calyx recommends that you
install Microsoft SQL Server. Microsoft SQL Server Express might not be
able to support your requirements as your business grows and you have
more users, loan files, and require more data folders.

Before you install SQL Server, ensure that you purchase the licensing model that is best
for your organization. Before you make a decision, it is important that you understand the
following concepts:

e SQL Server Processor licenses

e SQL Server plus device CALs

e SQL Server plus user CALs
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« Differences between SQL Server Standard and Enterprise Editions (PointCentral
supports both editions)

e Refer to Operating requirements, on page 17, for compatible SQL
Server versions.

e Consult your Microsoft documentation for more information about
purchasing, installing, configuring, or managing SQL Server.

.NET Framework

PointCentral requires Microsoft .NET Framework 4.6.1. Therefore, it does not directly
require that an earlier version of Microsoft .NET Framework be installed. However,
Microsoft SQL Server might have different Microsoft .NET Framework requirements.

For more information about the Microsoft .NET Framework, refer to your
Microsoft documentation.

Installing PointCentral

When all the software and pre-installation requirements are complete, install PointCentral.

e [fyou are upgrading your database, make a backup of your data first.
If a power outage or other unexpected event occurs during the
upgrade, you could end up with a non-functional database. With a
proper backup, you can restore the database and attempt the
upgrade again.

o Verify that all of the prerequisites were properly installed and
configured before you begin the installation process.

The installation process supports the installation of new systems and also
upgrades of systems that run PDS version 5.3 and later. Upgrades from
PDS version 5.1 and earlier are not supported.

Before you begin the installation, close all applications and any open dialog boxes.

You must have administrative privileges on the computer where you are
installing PointCentral to complete the installation.
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Installing PointCentral

Access to the installation executable is through MyCalyx. To install PointCentral:
1 After logging in to MyCalyx, click the Download Server Software button.

2 Select the PointCentral version that you are installing from the dropdown list and click
Download.

Installing PointCentral through Terminal Server is supported only in
Remote Administration mode. If you have configured Terminal Server for
Application Server mode, the installation and operation will not work.

3 Inthe PointCentral Installation section, click the Install or upgrade PointCentral link
to run Calyx-Point-Data-Server.exe.

4 Double-click the Calyx-Point-Data-Server.exe file and the installer will begin.
5 Click OK to proceed.
The PointCentral InstallShield Wizard Welcome dialog box is displayed:

1 PointCentral - InstallShield Wizard .

Welcome to the InstallShield Wizard for
PointCentral

The Installshield(R) Wizard will install PeintCentral on your
computer, To continue, dick Mext,

WARMING: This program is protected by copyright law and
international treaties.

< Back Mext = | | Cancel

Figure 10. InstallShield Wizard Welcome
6 Click Next to proceed.
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The PointCentral License Agreement dialog box is displayed:

N5 PointCentral - InstallShield Wizard -

&
)

License Agreement

Please read the following license agreement carefully.

[

e

PointCentral® Subscription Agreement -

READ THIS SUBSCRIPTION AGREEMENT ("fAGREEMENT") CAREFULLY
BEFORE INSTALLING THIS SOFTWARE. THIS AGREEMENT, BETWEEMN
CALYX TECHNOLOGY, INC., DBA CALYX SOFTWARE ("CALYX") AND YOU
(*YOU" OR "SUBSCRIBER") STATES THE TERMS AND USE OF
POINTCENTRAL (PREVIOUSLY SOLD SEPARATELY AS POINT® AND

MIRT MATA CENVENTMI MIDS THMY ARD AL AT ORAm A RDIR

() 1 accept the terms in the license agreement

(®) I do not accept the terms in the license agresment

Installshield

Figure 11. License Agreement

7 Read the Software License Agreement. If you accept the terms, select I accept the
terms in the license agreement and click Next to proceed.

If you do not accept the terms of the agreement, the Next button is not available and
you are unable to proceed with the installation process.

The Destination Folder dialog box is displayed.

E'*J PointCentral - InstallShield Wizard -
.-
Destination Folder "-"‘. .ag
Chek Mext to install to this folder, or dhck Change to install to a different folder. *j
|
Install PointCentral to:
—/ C:¥Program Fies (x86)\Calyx Software\PontCentrall [ Came..
<Back | Mext> | Cancel

Figure 12. Destination Folder

By default, the InstallShield Wizard sets the destination folder to C:\Program
Files\Calyx Software\Point Data Server, referred to as the root folder path.
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8 Click Change to select another destination folder and click Next.

If you change the destination directory, select a path with sufficient disk
space to accommodate future data folder growth.

i PointCentral - InstallShield Wizard -

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

| < Back || Install | | Cancel

Figure 13. Ready to Install

9 Click Install to begin the installation.

When the installation is complete, a confirmation dialog box is displayed.

s PointCentral - InstallShield Wizard .

Installshield Wizard Completed

The InstallShield Wizard has successfully installed PointCentral.
Click Finish to exit the wizard,

Cancel

Figure 14. Installation confirmation

10 Click Finish.

Restart the server if you are prompted. If not, the Installshield Wizard automatically
launches the PointCentral Configuration Wizard.
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If a server restart was required, launch the PointCentral Configuration Wizard from
C:\Program Files (x86)\Calyx Software\PointCentral\PdsDbCreate.exe (or the location where
you installed PointCentral) as an administrator.

If the PointCentral Configuration Wizard isn't visible, it might be open
behind other dialog boxes. Proceed to the configuration process to
create or upgrade your SQL database and configure the SQL connections.

See Administration detail, on page 44, for more information about
the root folder path, the root template set path, and other important
system folders.

Configuring PointCentral

After you have finished installing PointCentral, you must configure your database. The
PointCentral Configuration Wizard automates the configuration and performs the following
actions:
» Creates the SQL database for new installations
» Upgrades your SQL database when installing an upgrade
» Verifies the integrity of your database for previously installed or upgraded
databases

Use the PointCentral Configuration Wizard to set up the connections from the
PointCentral components to the PointCentral database.

If you do not plan to use Calyx Resolver and you do not have a domain
name, DNS, and SSL certificate, you must obtain them before you
proceed.

To configure PointCentral:

1 If the PointCentral Configuration Wizard does not launch automatically after the
installation is finished, run it as an administrator from Windows File Explorer by going
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to C:\Program Files (x86)\Calyx Software\PointCentral (or the location where you installed
PointCentral) and double-clicking PdsDbCreate.exe.

-

PointCentral - Configuration Wizard

PointCentral - Configuration Wizard

ProductRegistration

Please enter your Company Name and Account ID.

—

Company Name: |

Account ID: |

Mext =

Cancel

Figure 15. Product Registration

2 Enter your company name and your Calyx account ID and click Next.

2

PointCentral - Configuration Wizard

PointCentral - Configuration Wizard

Introduction

PointCentral database?

" Yes, I haveinstalled Microsoft SQL Server.

i Yes, Ihave installed Microsoft S0L Server Express.
(" Mo, Ihave not installed Microsoft SQL Server.

<Back | Next> |

Hawve you installed SQL Server or SQL Express on this server or another server to host the

—

Cancel

Figure 16. Specify SQL version

3 Specify the version of SQL Server you have installed and click Next.

PointCentral User Guide
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The Database Connection Information dialog box is displayed.

We are now ready to connect to the database server and check for the existence of the

server where SQL Server is installed and the SQL user 'sa’ password then click "Next’:

Database Type SQL Server Express

SQL Server Name Where SQL Server is installed

{* Named Instance |5QLF_X'PRESS

Instance Name l'"
Database Name  [PDS

E=] SQL User Password

SQL User Name

<Back | Next> |

Cancel |

- PointCentral - Configuration Wizard
PointCentral - Configuration Wizard (77
Database Connection Information ]éﬁa ]
/ ‘n'y

PointCentral database {we will create it or upgrade it as needed). Please enter the name of the

Figure 17. Database Connection Information

The Database Type is prepopulated with the selection made in the Introduction

dialog box.

Complete the Database Connection Information dialog box and click Next.

a Enter the server name where Microsoft SQL Server is installed in the SQL Server

Name field.

b Enter a name for your database in the Database Name field.

¢ Enter your Microsoft SQL Server user password in the SQL User Password field.

This password is defined when you install SQL Server.

The PointCentral Configuration Wizard attempts to connect to the Microsoft SQL

Server, using the credentials you supplied.

30
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After the connection is made, depending on your environment, one of the following

dialog boxes is displayed:

» If you are creating a PointCentral database for the first time and SQL Server runs
on the same server as the PointCentral server, the following screen is displayed
for a local database:

- PointCentral - Configuration Wizard .

.I.
e

PointCentral - Configuration Wizard

Database Upgradeor Creation

‘We are now ready to create the PointCentral database on the server -

In which directory would you like the PointCentral Database to be create
|c: \Program Files\Microsoft SQL ServerMSSQL11.SQLEXPRESS\MSSC .,

If creating a new database, make sure this directory has sufficient free disk space and click 'Next'.
Please dick here for the PointCentral Knowledge Base for more details.

< Back | Next > | Cancel |

Figure 18. Database Upgrade or Creation (local database)

If you do not want to store the database files in the default directory, navigate to
the directory where you want the database files to be created.

« If you are creating a database for the first time and SQL Server is on a different
server from PointCentral (remote database), the default path for remote database
creation is used on the remote server (the default path is taken from the data files
path for the master database.) If you need the database in a different directory on
the remote server, move that server from the default to the desired directory by

using your database management tools.
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If you are upgrading, the following dialog box is displayed:

- PointCentral - Configuration Wizard

PointCentral - Configuration Wizard

Database Upgradeor Creation

An existing PointCentral database was found on the server - We will now
uparade this PointCentral database to the latest version.

Please dick next to upgrade your existing PointCentral database to the latest version. Important
Mote: please backup your existing database before continuing with the upgrade.

If creating a new database, make sure this directory has sufficient free disk space and click 'Next'.
Please dick here for the PointCentral Knowledge Base for more details.

< Back | Next > | Cancel | |

Figure 19. Database Upgrade or Creation, existing database found

During an upgrade, the PointCentral Configuration Wizard creates new tables and
alters the schema of certain existing tables. It also retains any unchanged data
such as the following information:

— Users

— User groups

— User group memberships
— Data folders

— Data folders access rights
— Loan file indexes

Before creating or upgrading your database, the PointCentral Configuration Wizard
also:

Stops the FileSync Windows Service. Because the database is unavailable while
it's being created or upgraded, PointCentral applications cannot access it.
Therefore, FileSync stops to prevent unwanted errors from being added to the
Windows Event Log.

Places the web service in Upgrade mode. While the database is being upgraded,
Point users must be prevented from accessing it. By placing the web service in
Upgrade mode, you ensure that the web service does not access the database
until the upgrade is complete. When Point users attempt to access PointCentral
during an upgrade, a message is displayed that their request has failed and they
should contact their administrator.

Complete the Database Upgrade or Creation dialog box and click Next.

It takes only take a few seconds for the PointCentral Configuration Wizard to create a
new database (whether the SQL Server is running locally or remotely). However, it
can take longer to upgrade an existing database. It depends on the size of the
database, but completing most upgrade installations should not take longer than two
to five minutes.
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Regardless of the environment in which you are operating (creating a new local SQL
database, creating a new remote SQL database, or upgrading an existing database),

a message that indicates the wizard is busy is displayed.

When the PointCentral Configuration Wizard is complete, the Database

Verification Complete dialog box is displayed.

- PointCentral - Configuration Wizard

PointCentral - Configuration Wizard

Database Verification Camplets

Congratulations! We have verified the validity of your PointCentral Database on
databasefilelocations are listed below:

Furthermore, the following PointCentral configuration files have been updated:

PointCentral Service: C:\Program Files (x86)\Calyx Software\PointCentral\Service\W
PointCentral FileSync: C:\Program Files {x86)\Calyx
Software\PointCentral\FileSync\PDSFileSync.exe.config

DMS and S5L Certificate Provider.

< Back | Next > | Cancel

g

Your

Data File: c:\program files\micrasoft sql server\mssglil.sglexpress\mssql\data\PDS Datamdf
Log File: c:\program files\microsoft sgl server\mssali1.sqglexpress\mssglidata\PDS Logldf

eb.config

PointCentral Admin Site: C:\Program Files (x86)\Calyx Software\PaintCentral\Admin\Web.config

You have finished managing your PointCentral connection strings, please click ‘Mext'to configure your

Figure 20. Database Verification Complete

The locations of the SQL Server database underlying files and the updated

configuration files are displayed.

Depending on your environment, the paths C:\Program Files\Microsoft
SQL Server\MSSQL\Data and C:\Program Files\Calyx Software\Point

Data Server might vary.

The PointCentral Configuration Wizard begins FileSync and takes the web service out

of Upgrade mode.

If the PointCentral Configuration Wizard is not able to connect to the

database, check the following:

o Verify that one of the supported Microsoft SQL Servers is installed.

o Verify that Microsoft SQL Server is running.
e \Verify that the correct sa password was entered and it ma

tches the

sa password that was defined when SQL Server was installed.
o Verify that the correct protocols enabled for your instance of SQL

Server.

6 Click Next.
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The DNS and SSL Certificate Provider dialog box is displayed.

- PointCentral - Configuration Wizard .
h

PointCentral - Configuration Wizard

DNS and SSL Certificate Provider

PointCentral requires a domain name for Point clients to connect to PointCentral and a S5L Certificate
to secure the connection. You may use the free Calyx Resolver service or use your custom DNS
solution and SSL certificate.

DM3 and 351 Certificabe Provider
(# Usethe CalyxResalver service.

™ Use my custom DNS solution and SSL Certificate.

Pleaze note that a static IP address is required to use PointCentral. The
use of a dynamic IP address may cause your PointCentral Server to be
unavailable for a day or more each time the dynamic IF address changes.

< Back | Next > | Cancel

Figure 21. DNS and SSL Certificate Provider

7 Specify whether you will use Calyx Resolver to set up this data or whether you already
have your own DNS solution and a pre-existing SSL certificate and click Next.

The Calyx Resolver Domain Name and IP Address dialog box is displayed.

- PointCentral - Configuration Wizard .

PointCentral - Configuration Wizard

Calyx Resolver Domain Name and IP Address

Select the host name and IP Address for your PointCentral Server. PointCentral dients use DNS to
resalve the host name to an IP Address then use the IP Address to connect.

Host name and I address currently registered with Calvx Resolver
s calyxpds.com (IP Address: o0 & o0 000)

[~ Change CalyxResolver Registration

Host Name: | .«calyxpds.com

Static IP Address to register with Calyx Resolver

Set To: |

< Back | Mext = | Cancel | |

Figure 22. Calyx Resolver Domain Name and IP Address
8 Complete the Calyx Resolver Domain Name and IP Address dialog box.
a Enter a host name of your choosing.

The host name becomes part of the Service and Admin URLs that are used to
connect to PointCentral.
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b Enter the server IP address.

By default, the Configuration Wizard populates this field with your current public IP
address.

« To make your server available over the Internet, enter its static IP address.

« To make your server available only within your local network, click the
Detected Local IP Address button to automatically populate the field with your
current local IP address, or enter the address manually.

9 Click Next.
The Calyx Resolver Name and IP Address Confirmation dialog box is
displayed.
- PointCentral - Configuration Wizard

PointCentral - Configuration Wizard

Calyx Resolver Name and IP Address Confirmation

j_.

The Calyx Resolver Service is providing domain registration, DNS and a shared S5 Certificate for the
registered Host Mame and IPF shown below.

PointCentral Se .calyxpds.com
IP Address:
Test Links
PointCentral https:/ calyxpds.com/admin
PointCentral Service: https:/f) calyxpds.com/service
External Test: Click to test Point dlient access aver the Internet

Mote: external access requires a static public IP Address.

If your firewall is not allowing access to the PointCentral service, seethis Knowledge Base article:
Firewall Configuration for PointCentr  for help.

< Back | Next > | Cancel

Figure 23. Calyx Resolver Name and IP Address Confirmation
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10 Click Next.

- PointCentral - Configuration Wizard .

PointCentral - Configuration Wizard

Finish

PointCentral Configuration Complete.

<Back | Cancel |  Finish

Figure 24. Configuration complete

11 Click Finish.

Run the PointCentral Configuration Wizard again later to update the database
connection information, reset NTFS permissions, or configure Calyx Resolver if your
system changes in the future.

e For more information about Microsoft SQL Server and SQL Server
Express, refer to Domain name setup, on page 22.

e for more troubleshooting information, refer to the PointCentral
Knowledge Base and locate the applicable article for your problem.

Uninstalling PointCentral

In some cases users might revert from PointCentral back to conventional Point. To do this,
you must reverse the configuration that was completed during installation.

The process to uninstall PointCentral includes the following actions:

e Back up your data

» Convert all data folders to conventional

o Convert all template sets to conventional

» Convert Cardex databases to conventional (export)
» Reset IS, FileSync, and SQL Server

e Stop FileSync

e Uninstall PointCentral components
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» Restart computer

To avoid loss of data, back up your database before you begin the
uninstallation process.

e Refer to Converting PointCentral data folders to conventional,
on page 95, Converting template sets to conventional, on
page 108, and Converting Cardex databases to conventional
Point, on page 114, for information about how to convert data
folders, template sets, and Cardex databases to conventional Point.

e Refer to Chapter 7, Restoration procedure, for information about
backing up your system.

Resetting IIS, FileSync, and SQL server

Before you delete the database, make sure that there are no open connections to the
database, otherwise errors will occur.

The following actions must be performed before you begin the uninstallation process:

e StoplIS
e Stop FileSync
e Stop and restart SQL Server

You must have administrator privileges to perform these actions.

To stop IIS:
1 Open a command prompt dialog box in Microsoft Windows.
2 Enter iisreset /stop and press <Enter>.

After a few seconds a message is displayed that indicates that the Internet services
were successfully stopped.

To stop FileSync:

1 Access Administrative Tools from the Start menu or the control panel.
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2

3

4

Double-click Services and double-click CalyxPdsFileSync to open the
CalyxPdsFileSync Properties dialog box.

CalywPDSFileSync Properties (Local Com puter) @

General | Log On I Recovery I Dependencies|

Service name:  CalywPDSFileSync
Digplay name: CalyxPD5FileSync

Description: Calyx PDS FileSync v5.3.2336.18296 - monitors and =
synchronizes Point Data Folders. Last started on: i

Path to executable:
C:\Program Files"Cahyx Software“Point Data Server'filesyncPDSFileSync

Startup type: Automatic v

Help me corfigure service startup options.

Service status:  Started

Start Pause Resume

You can specify the start parameters that apply when you start the service
from here.

QK ] [ Cancel Ppply

Figure 25. CalyxPDSFileSync Properties

Click Stop.
After a few seconds FileSync stops.
Click OK to close the dialog box.

Alternatively, you can type net stop CalyxPdsFileSync in the command
prompt dialog box to stop FileSync.

To stop and restart the SQL database:

1
2

Open a command prompt dialog box in Microsoft Windows.

If you are running SQL Express, enter net stop mssql$sqlexpress and press <Enter>. If
you are running SQL Server, enter net stop mssqlserver.

Messages are displayed that indicate the SQL server is stopping and that it was
stopped successfully.

If you are prompted to stop the SQL SERVERAGENT service, click Yes.

If you are running SQL Express, enter net start mssql$sqlexpress in the command
prompt dialog box and press <Enter>. If you are running SQL Server, enter net start
mssqlserver.

Messages are displayed that indicate the SQL server is starting and that it was started
successfully.

All connections and locks to the SQL Server are reset and ready to delete the
PointCentral database.
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Deleting the PointCentral database

These instructions refer to Microsoft SQL Server 2005 Management Studio Express. The
installation process for subsequent versions is similar.

When you delete the PointCentral database, you also delete all users,
user groups, Cardex databases, and access rights that exist in the
database.

To delete a PointCentral database:

H W N

Open SQL Server Management Studio Express.

Expand the computer name node.

Expand the Databases node.

Right-click the database name and select Delete.
The Delete Object dialog box is displayed.

Verify that the Delete backup and restore history information for databases check
box is checked and click OK.

After the database is deleted, you can uninstall all the components.

e For more information about SQL Server with PointCentral, refer to
Domain name setup, on page 22.

e Refer to your Microsoft documentation for more information about
Microsoft SQL server.

Uninstalling PointCentral components

The InstallShield wizard contains an uninstall feature, which reverses the actions
performed during installation.

To uninstall PointCentral:

1

2
3
4

Open the Add or Remove programs function from the Windows Control Panel.
Select PointCentral and click Remove.
Click Yes in response to the confirmation dialog box.

Restart your computer.

For more information about the Windows Add or Remove Program
function, refer to your Microsoft documentation.
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Configuring PointCentral entails setting the operational parameters, configuring clients,
and setting site parameters, FileSync parameters, and service parameters.

After you have installed PointCentral and created and configured its back end SQL

database, you must configure it to accept incoming requests.

Depending on your requirements, you can create a test environment to
test your installation before creating actual users, groups, data folders,
and template sets.

Create the test environment after you complete the configuration steps
in this topic.

Refer to the instructions in Chapter 4, Resource management, for
information about how to create users, user groups, data folders, and
templates.

e Add the administration site to your trusted sites zone. Internet
Explorer prompts with a content blocking message where the site
can be added to the trusted sites zone.

e [fyou receive an error when you attempt to access the administration
site, verify that you have properly installed and configured /IS
including the SSL certificate.

e Accessing PointCentral for the first use
e Administration detail
e Advanced configuration

Accessing PointCentral for the first use

Before you can configure your users, user groups, and data folders, you must create an

administrative user. Creating the administrative user is done the first time you access

PointCentral.

Internet Explorer is required to access the administration site.
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To access PointCentral the first time:

1

Open PointCentral (select Start > All Programs > Calyx Software > PointCentral >
PointCentral Administration). This opens https://localhost/admin.

Because localhost does not match the name on your SSL certificate, a Security Alert
message is displayed.

Click Yes to proceed.

The localhost resolves to the IP address 127.0.0.1, which should resolve
to your local server.

The PointCentral Administration log in dialog box is displayed.

For the first access, enter admin in the Username field. Leave the password field
blank and click Login.

The release notes screen is displayed.

Review the release notes and click Save and Continue to proceed to the home page.

To prevent the release notes from displaying again at log in, select the Do not show
these Release Notes again at login check box before you close them.

The Home Page is displayed.

PointCentral Home

Welcome to PointCentral Administration!

As a PointCentral Administrator, you have access to a set of tools that will help you manage Users, User Groups and Access
Rights quickly and efficiently with enhanced security. You may also easily manage Data Folders, Template Sets and Cardex
Databases and Access Rights to them.

Whather you're creating Data Folders for the first time, managing User Groups, updating Accass Rights or chacking status,

Home
this site will make it quick and easy to maintain PointCentral. Check the relezse notes for a summary of what's new in this
Users 3 release.
e siys L The following site map provides an overview of the functions available to you. For more detail see the PointCentral
Data Folders . Knowledge Base at htto://pdskb.calyxsoftuars.com/.
Tenpletae L Point User Licenses Mobile User Licenses
Cardex Databases » Total Licensed Users: 100 Total Licensed Users: 25
muf Total Active Users: 2 Users Remaining: 98 Total Active Users: 2 Users Remaining: 23
ules 3
Reservations
Status Users
Add User
Reports 3 Add a new Point user.
TrmT - List Users
MmEnEm D List and edit Point users.
PointCentral Service Locked Out Users
List z2nd delete temporary locks on Point users due to too many failed logins.
Help

Figure 26. PointCentral home page

The Home page contains a summary of Point user licenses and mobile licenses in
PointCentral. It also contains a description of the pages in the administration site and
a menu bar which is used to perform the administrative functions.

5 Select Configuration > Parameters to continue with the configuration.

42
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6 In the First Time Login dialog box, enter a new username and password.

You must enter new login data to access the administration site.

A PointCentral password must contain a minimum of eight characters and at least
three of the following attributes:

» Uppercase alphabetical characters (A-Z)
» Lowercase alphabetical characters (a-z)
e Numeric characters (0-9)

e Special characters (!, @, #, $, etc.)

The password you use here is the only set of credentials you have to
access the administration site.

The Parameters screen is displayed.

Parameter Value Action

pointcentrali@calyxsoftware.com
Wust be a valid email address.

Admin Username Save

Admin Password Confirm: Save
The password must:
- Contsin st lasst B characters.
- Contain 3 of the 4 character types (Number, Symbol, Uppercase, Lowercase)

£l

SYEET L) 1111111 Save

Calyx Pricer
¥ Enable Calyx Pricer to replace Point Loan Program Templates Save

£ el

MyCalyx Digital Key Last received on Wednesday, February 1, 2017 12:43 AM. Save
Refresh Digital Key

The MyCaly= Digital Key is automatically updated monthly. If your server does not have a
connection to the Internet, you must enter the key. The key can be obtzined by logging inte

my calyx.
Organization Point Data Server Default Security Ke Save |
Security Key ty Rey
E?(;?:adtil:a:swurd Force passwords to expire every days Save |
User Lock Out Mastimum o, Failsd Logins: |5 Save |
Lock Out Period (Minwtes): |15
Reservations Time Out (Mimutes) 30 Save |

Lean and Template reservations become inactive if Point canneot refresh the reservations
within this Time Out.

Figure 27. Parameters screen
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Use this screen to set PointCentral operational parameters.

For information about how to configure the parameters on this screen,
refer to Administration detail, on page 44.

Administration detail

The administration site contains the following administrative tools to help you manage
PointCentral:

o Data folders

e Users

« Template sets

« Cardex databases

e Access rights to resources
e System parameters

After a successful log in, the administration site home page is displayed:

PointCentral Home

‘Welcome to PointCentral Administration!
As a PointCentral Administrator, you have access to a set of tools that will help you manage Users, User Groups and Access
Rights quickly and efficiently with enhanced security. You may also easily manage Data Folders, Template Sets and Cardex

Databases and Access Rights to them.

Home Whather you're creating Data Folders for the first time, managing User Groups, updating Accass Rights or chacking status,
this site will make it quick and easy to maintain PointCentral. Check the relezse notes for a summary of what's new in this
Users 4 release,
User Groups 3 X . . . ; .
The following site map provides an overview of the functions available to you. For more detail see the PointCentral
Data Folders » Knowledge Base at http://pdskb.calvxsoftware.com/.
Tenpletae L Point User Licenses Mobile User Licenses
Cardex Databases » Total Licensed Users: 100 Total Licensed Users: 25
muf Total Active Users: 2 Users Remaining: 98 Total Active Users: 2 Users Remaining: 23
ules 3
Reservations
Status Users
Add User
Reports 3 Add a new Point user.
e List and edit Point users.
PointCentral Service Locked Out Users
List =nd delete temporary locks on Point users due to too many failed logins.
Help

Figure 28. PointCentral Home page

To access a page in the administration site, select the option from the left navigation
menu.
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The following table describes the navigation menu options:

Table 5. Navigation menu options

Navigation menu option

Home

Users

User Groups

Data Folders

Template Sets

Cardex
Databases

Rules

Reservations
Status

Add User
List User
Locked Out Users

Add User Group

List User Groups

Add Data Folder
List Data Folders

Edit Local Data Folder
Access

Add Template Set
List Template Sets

Add Cardex Database

List Cardex Databases

Add Rule

List Rules

Description

Accesses the Home page which contains a

description and links for the administrative pages.

e Add a new Point user

e Edit an existing user

e Delete a temporary lock out if a Point user
attempts to unsuccessfully log in and exceeds
the maximum number of failed log in
attempts.

e  Establish a new user group

e Modify an existing group

e Modify a specific user's membership in the
group

e Create data folders

e Edit data folders

e Add user or user group access rights

e Modify user or user group access rights

e Copy folder settings or access rights from an
existing data folder

e Monitor and control local data and network

e (Create template sets

e Edit template sets

e Add user or user group access rights

e Modify user or user group access rights

e Copy folder settings or access rights from an
existing data folder

e Create a Cardex database

e Edit a Cardex database

e Add user or user group access rights

e Modify user or user group access rights

e Create rules

e Edit rules

e Add user or user group access rights

e Modify user or user group access rights

List and delete loan or template reservations.

View the status of a requested action, such as
synchronization of a data folder.

PointCentral User Guide
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Table 5. Navigation menu options (Continued)

Navigation menu option

User Effective Access
Rights

Reports

Users, Group
Membership

Groups, User Members

Data Folders, Groups and
Users with Access Rights

Template Sets, Groups
and Users with Access
Rights

Cardex Databases,
Groups and Users with
Access Rights

Rules, Groups and Users
with Access Rights

Parameters
Delete Cardex Database
Point Fields

Configuration

— Supported Fields
— Custom Fields
— Additional Fields

Import

Data Folders
Users and Access
rights

Template Sets

— Cardex Database
— Users From File

Folder Maintenance

— Synchronization
— Switch to
Conventional

Template Set
Maintenance

— Template Types

— Copy Template Set

— Switch to
Conventional

PointCentral
Service

Help

Logout

Setting the operational parameters

Description

Generate reports that show the access
relationships for objects of a type (for example,
the user group and user access rights for all users
to all data folders).

e Define PointCentral parameters
e Delete a Cardex database
e View and define supported fields

e Import conventional Point users, data folders,
Cardex databases, and template sets

e Specify folder maintenance parameters
e Manage template sets

The web service that verifies that the connection
between PointCentral and Point is running
smoothly.

View resources available for help with using
Point.

Logs the current user out of the system.

Use the configuration screen to set the following operational parameters for PointCentral.

e Admin username and password
* Organization security key
e Reservation time out period
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e Number of failed log in attempts until lockout
+ Root folder and template set paths

To set or change the configuration parameters:
1 Log in to the administration web site.
2 Select Configuration > Parameters.

The Parameters screen is displayed.

Parameter Value Action

pointcentral@calyxsoftware.com
Must be a valid email address.

Admin Password Confirm- Save
The password must:
- Contain at least & characters.
- Contain 3 of the 4 character types (Mumber, Symbel, Uppercaze, Lowsrcase)

Admin Username Save

i

Rernunbi by 1111111 Save

Calyx Pricer
#| Enable Calyx Pricer to replace Point Loan Program Templates Save

£l

MyCalyx Digital Key Last received on Wednesday, February 1, 2017 12:43 AM. Save
Refresh Digital Key

The MyCalyx Digital Key is automatically updated monthly. If your server does not have a
connection to the Internet, you must enter the key. The key can be cbtained by logging into

my calyx.
Organization Point Data Server Default Security Key Save
Security Key
E?c;.:adt::lanssword Forca passwords to axpire svery days Save
User Lock Out Mztimum Mo, Failed Logins: |3 Save

Lock Out Period (Minutes): |15

Reservations Time Cut (Minutesy: 30 Save

£ [ellelle

Loan and Template reservations become inactive if Point cannot refresh the reservations
within this Time Out.

Figure 29. Parameters screen

3 Enter or change the administrative username and password and click Save.

The Admin Username and Admin Password fields establish the credentials that are
used to log in to the administration server.

4 Enter your account ID in the Account ID field and click Save.

Your account ID is assigned by Calyx after you purchase PointCentral. If you do not
know your account ID, contact your salesperson.

5 If your organization uses Calyx Pricer, select the Enable Calyx Pricer to replace Point
Loan Program Templates check box and click Save.

When selected, Calyx Pricer is launched automatically when Point users click the
Loan Program button.

When Calyx Pricer is enabled, users must be assigned a template set in
PointCentral to access Calyx Pricer from the Loan Program button in
Point. An error will occur for users who are not assigned a template set.
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If your server has an Internet connection, your MyCalyx digital key is entered
automatically when PointCentral is downloaded from MyCalyx for the first time. If your
site does not have an Internet connection, enter your MyCalyx digital key in the
MyCalyx Digital Key field and click Save.

The MyCalyx digital key requires updating every 30 days. If your server has an
Internet connection, your MyCalyx digital key is automatically updated about every
two days. If your server has a firewall and does not allow outside access, you must
update your key manually every 30 days. Updating the key manually entails retrieving
the key from MyCalyx and entering it on the PointCentral Parameters page.

Contact your MyCalyx Administrator for more information about
accessing the MyCalyx digital key.

To view MyCalyx license and user updates immediately without having to wait until the
license is automatically updated, click the Refresh button at any time. The information
is imported into PointCentral.

Specify the default file type when new files are created in a mobile device, Borrower
or Prospect.

If your organization has implemented a password expiration policy, select the check
box and enter the number of days that a user’s password is valid in the Forced
Password Expiration field. The default value is 30 days.

When a user with an expired password attempts to log in to Point, a message is
displayed that indicates their password has expired and they need to change it. The
Change Password dialog box is then displayed for the user to proceed to change
their password.

Enter the lock out parameters in the User Lock Out fields and click Save.

The lock out parameters defend against unauthorized users trying to gain access to
your server by guessing passwords for a user ID until they find one that works.

Maximum No. Failed Logins

The maximum number of consecutive failed log in attempts before the user is
locked out. The range is from 1 to 10 with a default of 5.

Lock Out Period (Minutes)

The number of minutes before the user can log in again after they have
exceeded the Maximum No. Failed Logins parameter. The range is 5 to 60
minutes with a default of 15.

Specify how long a loan file remains reserved in the Reservations field and click Save.

The Reservations function is a mechanism to ensure that users cannot edit a loan or
template while another user has the loan or template open for editing. In conventional
Point data folders, loans are held open by keeping the file open in the file system. In
PointCentral, Point transfers the loans and templates over the HTTPS connection
when they are opened and closed and uses Reservations to guarantee exclusive
access for editing.

Time Out (Minutes)

The time that a loan remains reserved if Point does not close properly, or if the
network connection from Point to PointCentral becomes unavailable for an
extended period. The range is 30 to 300 minutes with a default of 30.
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Changes to this value do not take effect until the web service is restarted. The
default value of 30 minutes is recommended.

11 Specify the parameters to automatically rebuild the template set archives and click
Save.

Before it sends templates to a Point user, PointCentral compresses and archives all
the template files within a template set into one template set Archive file. The
compression improves performance and reduces the amount of time a Point user
must wait the first time they log in to Point and PointCentral. The second time a Point
user logs in, only the files that changed are sent to the Point client (and only when a
user accesses a certain template type).

PointCentral can automatically rebuild your template set archives once a day. This
ensures that the first time a Point user logs in, PointCentral sends all the template files
within the user's template set without additional calls to the server. The Rebuild Time
is set in the time zone where PointCentral is located (in the example it was (GMT-
07:00) Pacific Standard Time).

12 Specify the number of template files that are changed before downloading the archive
from PointCentral and click Save.

When a large number of template files change on a daily basis and the size of your
template sets is fairly small, you can force the Point client to always download the
template set archive from PointCentral. This can improve performance because every
Point client does not have to download every template file that changed since the last
log in.

Use this feature with caution and set the number of template files that would trigger an
automatic download of the template archive appropriately.

13 Specify the path for the location to store the data folders and click Save.

The location where data folders are stored must be an existing directory on a local
drive on PointCentral. The root folder location must have sufficient disk space to
contain all current and future data folders.

Changing the root folder path requires you to convert all data folders to
conventional Point and re-import them. Access folders are not preserved
when folders are converted to conventional Point. The users and user
groups remain intact because they are not defined at the folder level in
PointCentral.

The default value is recommended. If the Root Folder Path field is empty,
FileSync might not have started or an error has occurred.

14 Specify the path for the location to store the PointCentral template sets and click Save.
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The location where PointCentral template sets are stored must be an existing
directory on a local drive on PointCentral. The template set location must have
sufficient disk space to contain all current and future PointCentral template sets.

You can change the root template set path only if all template sets were
converted to conventional Point and no PointCentral template sets exist.

Changing the root template set folder requires you to convert all
template sets to conventional Point and re-import them. Access rights are
not preserved when template sets are converted to conventional Point.

The default value is recommended.

Specify the temporary path and click Save.

The temporary path requires only enough space to buffer a few seconds of loan and
template updates from Point clients.

You must restart the web service for changes to this value to take effect.

The default value is recommended. If the default value is changed, it
might be necessary to grant read and write access to the user account
(IUSR_computername) that was configured for anonymous access in the
IS default web site.

To enable the audit trail to track changes and record actions for every loan file in Point,
select the check box and click Save.

When this setting is enabled, users who are granted access rights to the audit trail log
can see the Audit Trail option on the Utilities menu in Point. The option is not visible
for any other users.

If the setting was turned on but later turned off, the audit trail log for loan files that
were changed during the time the audit trail was enabled is retained with the loan file
in Point.

The audit trail log remains with the loan file when it is moved or copied to another data
folder unless the Point user selects the Copy only 1003 data to start a new loan
including co-borrowers option in the Copy Borrower or Copy Prospect dialog
boxes when they copy an existing loan file.

To participate in the Calyx Experience Improvement Program, select the
corresponding check box and click Save.

The Calyx Experience Improvement Program anonymously collects data about your
hardware configuration and how you use PointCentral. If you participate in the
program, information to improve the quality, reliability, and performance of
PointCentral is collected. The information is securely transmitted to Calyx by using
Secure Sockets Layer (HTTPS/SSL). Calyx does not collect any individual loan data
from within the loan files, or store your IP address or any other information with the
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anonymous data that could be used to identify your organization or your clients. You
can elect to opt out of the program at any time.

e Refer to Configuring PointCentral, on page 28, for more
information about how to give the anonymous user access in IIS the
proper NTFS access rights.

e Refer to Reservations, on page 54, for more information about
reservations.

e Refer Specifying user and user group data folder access rights,
on page 83, to for information about granting users access to the
audit trail.

Client configuration

Before users can access PointCentral, their computer must be configured to work with
PointCentral.

To connect a Point client to PointCentral:
1 Ensure that Point is closed on the Point client (not PointCentral).

2 Open Point Administrator by going to the desktop and selecting Start > All Programs
> Calyx Software > Point Administrator.

"5 Point Administrator =] = |-

Data Folders

Thiz zection lets you create new data folders, and connect or
disconnect to existing data falders. You can alzo copy folder
zettings such as pour Company Defaultz and figld Dropdown
Lists from one folder ta another.

|;'"'""'é'é't'ﬁiﬁ't’)”é’t’é”l%l’&l’é’fé | Copy Foldsr Settings

; This zection letz pou create new users, and modify or delete uzer
ﬁ zecunty settings, ou can also copy uzer secunty settings from
one folder to another.

Setup Users Copy Users

Template Directary

Thiz zection lets vou change the location of where Templates
are located on pour computer, or network,

Change Template Directory|

Paint Data Server

- This zection letz pou zetup and change the settings for Paint
Data Server.

Settings... |

g} Exit
Preszz F1 for Help

Figure 30. Point Administrator

3 Click Settings in the Point Data Server section.
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12
13

The Point Data Server Settings dialog box is displayed.

Point Data Server Settings (3]

@ [ Enable Point Data Server

Point D'ata Server Service URL:  hittps:// |

Point D ata Server Secunty Key: |F'0int [rata Server Default Securty Key

Mote: This key is case-sensitive.

__TestComnecion.._|
Ok, | Cancel |

Figure 31. Point Data Server Settings

Prezs F1 for Help

Select the Enable Point Data Server check box.

In the Point Data Server Service URL field, enter the domain name that is used in the
SSL certificate and append it with /service.

Service refers to the web service virtual directory in IIS.

In the Point Data Server Security Key field, enter the security key that you used when
you set the security key parameter.

Click Test Connection.

The Test Login to Point Data Server dialog box is displayed.

Test Login to Point Data Server ==

E ; PDS URL:  https://pdstest calwsoftware. comservice

User ID: |

Pazsword: |

Enter your Paint Data Server Uzer D and Password to test the connection.

Ok, | Cancel

Figure 32. Test Login

This dialog box is to verify that the PointCentral settings were correctly entered and
that the Point client has network connectivity to PointCentral.

Enter your user ID in the User ID field.

Any valid Point user defined in PointCentral can be used to test the connection.
Enter your password in the Password field.

Click OK to test the connection to PointCentral.

A dialog box is displayed that indicates a successful connection.

Click OK to dismiss the successful connection message.

Click OK to accept the settings.

Click Exit.

The Template Directory setting in Point Administrator is ignored when the user has
effective access rights to a template set and Cardex database.
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Many installations allow access to PointCentral and its data folders from the Internet.
PointCentral has numerous security features to defend against unauthorized or malicious
use from the Internet. One of the security features requires Point clients to log in with a
valid user ID. With this feature you can centrally control access to Point by managing
PointCentral users. When Point cannot contact PointCentral, users can access only Point
conventional data folders.

In addition to using Point Administrator to set the PointCentral
connection, you can connect Point clients to PointCentral by using
MyCalyx to create an installation group. Refer to the Calyx Knowledge
Base article #0688, Creating an Installation Group for MyCalyx
Users.

In conventional Point, by default, the navigation panel search results refreshes each time
the user accesses the Loans and Tasks tabs. These search results are displayed in the
Point workspace. The refresh occurs regardless of whether or not any of the data has
changed.

This automatic refresh of the navigation panel search results for the Loans and Tasks tabs
can generate significant network traffic which can consume bandwidth from the branch
office to headquarters and resources. This will degrade the response time for all users.

To avoid the response time issues, disable the automatic refresh feature on all Point
clients. Point users can refresh the Search Results at any time by clicking the Search
button on the respective Loans or Tasks tab.

To disable the automatic refresh:
1 Open Point on the client.
The User Login dialog box is displayed.
2 Enter your user ID in the User ID field.
Enter your password in the Password field and click OK.

4 Select Utilities > Search/Display Settings.
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The Search/Display Settings dialog box is displayed.

Search/Display Settings @
Search Loans Settings | Auto Display Options ] Extended Search Options ] Fipelines |
These settings will only apply to data folders used in the extended search function.

Available fields: Show these fields in this order:

File Name
Loan Status
Status Date
Estimated Close Date
< Remove Rate Lock Expiration
Processor
Originator
Contact Date

Use Defaults Mave Up | Mave Down|
ok | canca |

Figure 33. Point Search/Display Settings dialog box—Search Loan
Settings tab

5 Click the Auto Display Options tab.

Search/Display Settings @
" Search Loans Settings  Auto Display Options | Extended Search Options ] Pipelines |

Auto Display Loan Search Results
" Never
¥ Always refresh for the latest resutts

Auto Display Task Search Results

" Never

¥ Always refresh for the latest resutts
Auto Display List of Templates

" Newver

{* Always refresh for the latest results

Cardex Default Search
™ Off
{* Search for all records

oK | Cancel

Figure 34. Point Search/Display Settings dialog box—Auto Display
Options tab

In the Auto Display Loan Search Results section, click Never.
In the Auto Display Task Search Results section, click Never.
In the Auto Display List of Templates section, click Never.

In the Cardex Default Search section, click Off.

= O 00 N O

0 Click OK to save the settings.

Reservations

Reservations ensure that users cannot edit a loan or template file while another user has
that file open for editing. In conventional Point data folders, loans are held open by
keeping the file open in the file system. In PointCentral, Point transfers the loans and
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templates over the HTTPS connection when they are opened and closed and uses
reservations to guarantee exclusive access for editing.

When a Point user opens a prospect or borrower loan, the loan package (including the
.prs or .brw file and all other files associated with the loan, such as the credit report) are
transferred from PointCentral to the Point user's local machine.

Point user Alexander Michaels with user ID
alex@themortgagebrokers.com logs in and searches for borrower loans
in a data folder called California Open. He finds the loan he wants to
edit (for example, a borrower named Johnathan Smith), and opens it for
editing.

A loan reservation is created on Johnathan Smith’s loan. No other Point
user is able to edit this loan until user Alexander Michaels finishes editing
it and closes it.

If another Point user attempts to open a loan or template file that is reserved, an error
message is displayed that indicates the file is reserved, who reserved the file, and when
the file was reserved. The Point user has the option of opening the currently reserved file
in read-only mode.

At any time, administrators can access the Administrator Reservations page to see
relevant information about current reservations.

To access the Reservations page:

1 Select Reservations from the navigation menu.
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The list of reserved files and the current user ID of the person who is working on the
file is displayed.

PointCentral Reservations

Point clients reserve loan and template files from the PDS server when they open them for editing to prevent other users
from editing them at the same time. All times are in the PDS server time zone: (GMT-07:00) Pacific Standard Time .

Active Reservations

This is the list of active reservations which have been refreshed (confirmed) by the Point client within the 20 minutes time
out interval. It may be necessary on rare cccasions to manually delete the reservation, for instance when the loan is left
open on an inaccessible computer. Delete one or more loan reservations by chacking the boxes to select them and then

click the Delete button.

1

Type User ID Data Folder Open Time Last Refresh Time Computer
{Full Name) {or Template Set) Name
FileMame {IP Address)
Loan File 1 Arizona Open &6/19/z008 8/zg/z2008 Josh
(Josh Jones) 200802151000.brw 12:51:18 PM 12:11:18 PM {10.1.10.58)
Delete
Loan File Alex M Arizona Closed 7/z8/2008 g/2e/2008 Alex
(Alexander Michaels) 200711282248.brw 12:35:5% PM 12:35:59 PM {10.1.10.58)
Delete
Loan File Mike Arizona Open 8/23/2008 8/28/2008 Mike
(Michael Bennett) 200808180031.brw  13:36:08 PM 12:36:08 PM (10.1.10.56)
Delete
Loan File Teddy California Open 8/28/2008 8/28/2008 Ted
(Theodore Rogers) 200803240075brw  2:26:53 BM (10.0.10.143)

1:02:57 PM

Delete |

This is the list of inactive reservations which have not been refreshed (confirmed) by the Point client within the 20 minutes
time out interval. Any Point client can open these files for editing. The Point client with the inactive reservation can save the
file as long as no other Point client opens it first. Mote that inactive reservations that haven't been refreshed for 14 days can
be deleted manually.

Inactive Reservations

Ira

Figure 35. Reservations screen

The following information is included for each reserved file:

Type

The type of file reserved, either a Loan File or a Template File.
User ID (Full Name)

The Point User ID and name that has reserved the file.

Data Folder (or Template Set) FileName

The data folder and filename of the reserved loan.
Open Time

The exact date and time the file was originally reserved.

Last Refresh Time

The last date and time the reservation was refreshed. As long as a network
connection between Point and PointCentral is available, Point constantly updates
PointCentral, letting it know that the reservation is still in effect. This is called
refreshing the reservation.
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Computer Name (IP Address)
The computer from which the loan was reserved, including the NetBIOS Name
and IP address.

If a reservation is not refreshed after 30 minutes, it becomes inactive. A reservation can
become inactive when the Point client loses its network connection or when a power
outage occurs. The list of inactive reservations is available on the Reservations screen.

When a reservation becomes inactive, the following occurs:
* When a user who did not reserve the file attempts to open the file, the inactive
reservation file is deleted and a new reservation is made for the current user.

* When the user who reserved an inactive file attempts to save the file, the file is
saved and the reservation is reactivated. This feature is useful when a network
connection is lost temporarily but the Point user continues to work in the file.

The default inactivity period for a reservation to become inactive is 30
minutes. You can change the default value by selecting Configuration >
Parameters and changing the Reservations Time Out value.

Under normal working conditions, an inactive reservation rarely occurs.

For more information about changing the default parameters, refer to
Setting the operational parameters, on page 46.

Reservations are deleted for various reasons:

e APoint user closes the reserved loan.
« An administrator deletes a reservation manually in the Reservations page.

» Point is restarted after it terminates in an abnormal way (for example, the
operating system crashes or a power outage occurs and Point does not have a
chance to close the loan and release the reservation).

After a reservation is deleted, any user with the appropriate access rights can open the
loan or template that had previously been closed to editing.

Checking system status

Because PointCentral does not complete all requests in the sequence they are received
(requests are completed asynchronously), the Status screen is helpful to view the status
of requested operations.

Actions such as synchronizing data folders that host a large number of loans are typically
time-consuming actions. Rather than waiting for a time-consuming action to complete, the
administration site queues the requests for FileSync to complete.
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The following table contains a list of possible actions:

Table 6. Possible actions

Import Data Folder Create Data Folder Copy Folder Settings
Copy Folder Access Rights  Update Folder Name Import Users and Access
Rights

Rebuild Additional Fields Rebuild Custom Fields Table Synchronize Data Folder

Table

Change Root Folder Path Switch Data Folder to Stop/Start Monitoring Folder
Conventional

Create a Template Set Rebuild a Template Set Copy a Template Set

Switch Template Set to Delete Cardex Database Copy Cardex Database

Conventional

Import Cardex Database Change Root Template Set  Import Users From File
Path

These actions are created as the administrator submits administrative requests. When
you request an action, you can access the Status screen to view feedback about the
action.

The following information lists the stages that are involved in processing a request:

e The administrator requests an action.

* Requested action is placed into a queue with a status of Pending.

» FileSync begins the requested action; its status becomes In Progress.
* Requested action is complete; its status becomes Done.

By using the asynchronous process, PointCentral is more scalable and stable because it
can queue requests and complete them one by one. The Status screen is divided into the
following two sections:

* Requested Actions: Pending/In Progress
 Requested Actions: Done

Requested Actions:Pending/In Progress

The upper portion of the status page contains all requested actions that have a
status of Pending or In Progress.

1,

Reguest Time Dperation Status
Folder
May 23 2008 2:57PM Import Data Folder FPending

C:\Program Files\Calyx Software\Point Data Server\filesync
\DataFolders\FLORIDAINPROGRESS)

May 25 2008 2:57PM Synchronize Data Folder Pending
Florida In Progress

Start Monitoring Folderis)

Figure 36. Status screen—Requested actions—Pending/In Progress

In this case, the request to import the conventional data folder resulted in three
requested actions:

— FileSync creates the data folder in PointCentral.

— It synchronizes the data folder, scanning all loan files and saving selected
values from every loan file in the SQL database.

— It monitors the new folder for any changes in the loans.
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Done

When the requested actions are completed, they move from the Pending/In
Progress list to the list of actions that are Done.

Requested Actions: Done

Below you will find a list of requested actions that have completed. To view requests 'Pending’ or 'In Progress', see
'Requested Actions: Pending/In Progress' above. To view more than the initial results displayed, please click on the
appropriate page number.

1

Completed (Processing . Processed /
Time) Operation Name -
May 25 2008 3:02PM Import Data Folder
(00:00:00) C:\Program Files\Calyx Software\Point Data Server\filesync
\DataFolders\FLORIDAINPROGRESSY

May 25 2008 2:59PM Synchronize Data Folder 0/ 40
(00:00:00) Florida In Progress

17 2008 1:08FM Synchronize Data Folder 40 / 40

Figure 37. Status screen—Requested actions—Done

Requested actions that have been completed (with a status of Done) are listed in
reverse chronological order from the time FileSync completes them. As shown in
the previous figure, the three actions that had a status of Pending/In Progress are
now complete, and have been moved to the list of actions with a status of Done. In
this example, a fourth action is completed, because users and folder access rights
were imported with the conventional data folder.

Advanced configuration

FileSync, the administration site, and the web service are configurable through the
administration site and the PointCentral Configuration Wizard for most operations and
features supported by PointCentral. However, in some cases you might want to access
more advanced parameters that are used to better control the system component
behavior. All components include a private configuration file that contains these advanced
parameters.

Use this information to define where these parameters are located and to define their
possible values.

PointCentral components configuration files

The configuration files are stored in your local installation directory in the following
locations:
Admin*
..\Calyx Software\Point Data Server\admin\Web.config
FileSync*
...\Calyx Software\Point Data Server\filesync\PDSFileSync.exe.config
Web service
..\Calyx Software\Point Data Server\service\Web.config

The Admin and FileSync directories also store information about how to connect to the
SQL database in a file named dataconfiguration.config:

Admin
...\Calyx Software\Point Data Server\admin\dataconfiguration.config
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PDS FileSync
..\Calyx Software\Point Data Server\filesync\dataconfiguration.config

All configuration files are XML-formatted text files. Use a text or XML editor of your choice
to make changes to the advanced parameters.

The default values for the component configuration parameters should
be adequate for most installations. However, you can make changes to
these parameters if necessary. Carefully consider the consequences of
any changes before you make them.

The administration site configuration file, web.config, is a standard ASP.NET configuration
file for web sites. The administration advanced parameters are located in the <appSettings>
entry inside the <configuration> entry, as shown in the following example:

<configuration>
<!-- application specific settings -->
<appSettings>
<add key="PdsConnectionString" value="value of PDS database connection string" />
<add key="NumFoldersPerPage" value="20" />
<add key="DatabaseCommandTimeOut" value="60" />
</appSettings>
<system.web>

</system.web>
</configuration>

The following parameters are on the administration site:

PdsConnectionString

The PdsConnectionString parameter is a standard ADO.NET database
connection string that is used to connect the administration site to the
PointCentral database.
Key

PdsConnectionString

Sample value

workstation id=PDSSERVER;packet size=4096;user id=sa;
pwd=MyPdsPassword;data source=PDSSERVER;persist security
info=False;initial catalog=Pds

The PdsConnectionString is automatically updated by the PointCentral
Configuration Wizard. It is not necessary to edit it manually.

NumFoldersPerPage

The NumfFoldersPerPage parameter is used to set the number of folders that are
displayed per page on any of the relevant administration site pages.

60

CalyxSoftware



Advanced configuration

Key
NumFoldersPerPage

Default value
20

Minimum value
1

If the number of folders to be displayed is greater than the value set in the
NumfFoldersPerPage parameter, the administration site breaks down the list into
multiple pages and so the administrator can access the pages individually. This
way, the system can scale and support hundreds of data folders without any
visible degradation of performance.

The following pages take into consideration the NumFoldersPerPage parameter:

— Data Folders/Accelerated
— Data Folders/Conventional
— Folder Monitoring/Enabled
— Folder Monitoring/Disabled
—  Synchronization

— Status

DatabaseCommandTimeOut

The DatabaseCommandTimeOut parameter is used to set the maximum time (in
seconds) that the administration application waits for a response from the
database before it times out. The default is 60 seconds which should be enough
for most installations. If your system contains a very large number of folders, loan
files, or tasks and you start experiencing time outs, you might want to increase the
value.
Key

DatabaseCommandTimeOut

Default value
60

Minimum value
60

DbVersionNeeded
The DbVersionNeeded parameter defines which database works with the
deployed component. This parameter is available in all three components. You
should not change it.
Key
DbVersionNeeded

Default value
Version specific (n.n.n)

For more details about ASPNET configuration, refer to your Microsoft
documentation.
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The FileSync configuration file, PDSFileSync.exe.config, is an XML-formatted text file that
contains the advanced FileSync parameters.

The following parameters are in the PDSFileSync.exe.config file:

PdsConnectionString

The PdsConnectionString parameter is a standard ADO.NET database
connection string similar to the PdsConnectionString parameter in the
administration configuration file.

Key
PdsConnectionString

Sample value

workstation id=PDSSERVER;packet size=4096;user id=sa;
pwd=MyPdsPassword;data source=PDSSERVER;persist security
info=False;initial catalog=Pds

DatabaseCommandTimeOut

The DatabaseCommandTimeOut parameter is used to set the maximum time (in
seconds) that the FileSync application waits for a response from the database
before it times out. It is similar to the DatabaseCommandTimeQOut parameter that
is defined in the administration configuration file.

Key
DatabaseCommandTimeOut

Default value
60

Minimum value
60

FileWatcherBufferSize

The FileWatcherBufferSize parameter defines the amount of memory (in blocks of
4096 bytes) that is allocated for every accelerated buffer. Every accelerated folder
is monitored for loan file changes. As changes to loan files are made by Point in
the accelerated folders, FileSync receives notifications from the operating system.
These notifications are queued up in a buffer (or a queue), which FileSync uses
as it updates the information about the changed files in the PointCentral database.
Key

FileWatcherBufferSize

Default value
2

Minimum value
2

Maximum value
10

For most installations, the default value should be adequate. It corresponds to a
buffer of 8Kb or 8,192 bytes.

For every accelerated folder, the following files are monitored:
In the BORROWER directory:
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All *.BRW files (main borrower loan files).
All *.CB files (co-borrower loan files).
All *. TSK files (task files).

In the PROSPECT directory:
All *.PRS files (main prospect loan files).

All *.CB files (co-borrower loan files).
All * TSK files (task files).

In the root of the accelerated folder:

The FOLDER.INI file (for changes in the folder name).

In addition, events are added to the File Watcher Buffer when a file is created,
changed (saved in Point), deleted, and renamed.

One File Watcher Buffer is created for every file type defined. Seven FileWatcher
Buffers are defined for every accelerated folder that correspond to the seven file
types. Be careful when you increase the value of the FileWatcherBufferSize
parameter. If you have defined a large number of accelerated folders, you could
use your available RAM and cause a significant degradation of system
performance.

The following table shows an example of how much RAM is used for different
FileWatcherBufferSize parameter settings in environments that manage 50 or 500
accelerated folders.

Table 7. RAM usage for FileWatcherBufferSize parameter settings

FileWatcherBufferSize RAM used by FileSync R.AM ok
value (50 folders) T

(500 folders)
2 18 MB 47 MB
5 22 MB 84 MB
10 28 MB 144 MB

TimeToWaitForDebug

The TimeToWaitForDebug parameter defines how long FileSync will wait (in
milliseconds) before it attempts to connect to the SQL database and start
monitoring data folders. This parameter is useful when the SQL Server is hosted
on the same machine where FileSync is installed. By waiting a few seconds,
FileSync gives enough time to SQL Server to start.
Key

TimeToWaitForDebug

Default value
40000

Minimum value
1

Maximum value
2147483647

MaxTemplateFileSizeKB

The MaxTemplateFileSizeKB parameter defines the maximum size (in KB) that
FileSync will accept for one template file. The default of 5 MB (5120 KB) is large
enough so most template files are included in a template set.
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Key
MaxTemplateFileSizeKB

Default value
5120

Minimum value
1

Maximum value
2147483647

After you make a change to any of the advanced parameters in the PDSFileSync.exe.config
file, you must stop and restart File Sync for the changes to be picked up.

PdsConnectionString

The PdsConnectionString parameter is a standard ADO.NET database
connection string similar to the PdsConnectionString parameter in the
administration and FileSync configuration files.
Key

PdsConnectionString

Sample value

workstation id=PDSSERVER;packet size=4096;user id=sa;
pwd=MyPdsPassword;data source=PDSSERVER;persist security
info=False;initial catalog=Pds

DatabaseCommandTimeOut

The DatabaseCommandTimeOut parameter sets the maximum time (in seconds)
that the web service waits for a response from the database before it times out.
This is similar to the DatabaseCommandTimeOut parameter defined in the
administration and FileSync configuration files.
Key

DatabaseCommandTimeOut

Default value
60

Minimum value
60

MaxRecordsGetTasks

The MaxRecordsGetTasks parameter defines the maximum number of tasks that
PointCentral returns to Point on a single call. Point users can search for all open
tasks, or all overdue tasks in one or more folders.

Key
MaxRecordsGetTasks

Default value
5000

Minimum value
1
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Maximum value
2147483647

In a system with a large number of accelerated folders, loans, and tasks, the total
number of tasks returned to the Point client could be quite large. To ensure that all
the bandwidth is not used by one Point client and that very large lists are not
returned to Point clients, the default setting for the MaxRecordsGetTasks
parameter is 5000. If this limit is reached, a warning message is sent to the Point
user, that indicates that the maximum number of tasks per list has been reached
(Warning code -3).

This value should be adequate for most installations, but it can be increased to a

maximum of 2,147,483,647 tasks. If you increase this number, the size of task

lists sent from PointCentral to Point could increase for every request from Point

clients, causing a degradation of overall system performance.
MaxRecordsGetLoanApps

The MaxRecordsGetlLoanApps parameter defines the maximum number of loan
records PointCentral returns to Point on a single call. Point users can search for
loans in the Loans and Reports screens. This parameter is similar to
MaxRecordsGetTasks, but instead of limiting the maximum number of tasks
returned to Point, it limits the number of loans.
Key

MaxRecordsGetLoanApps

Default value
50000

Minimum value
1

Maximum value
2147483647

MaxRecordsGetCardexEntries

The MaxRecordsGetCardexEntries parameter defines the maximum number of
Cardex entries that PointCentral returns to Point on a single call. This parameter
is similar to MaxRecordsGetTasks, but instead of limiting the maximum number of
tasks returned to Point, it limits the number of Cardex entries. By default, the Point
client asks for a maximum of 500 Cardex entries. The
MaxRecordsGetCardexEntries parameter ensures that PointCentral properly
scales. This occurs even if the Point client configuration changes so the limit of
500 Cardex entries retrieved per call is removed.

Key
MaxRecordsGetCardexEntries

Default value
50000

Minimum value
1

Maximum value
2147483647
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MaxTemplateFileSizeKB

The MaxTemplateFileSizeKB parameter defines the maximum size that the web
service accepts (in KB) for one template file. Point users can save the most
template files with the default value of 5 MB (5120 KB), but you can further limit
the maximum size.
Key

MaxTemplateFileSizeKB
Default value

5120

Minimum value
1

Maximum value
2147483647

UpgradeMessage

Use the UpgradeMessage parameter to define a maintenance message that will
display to Point users. For example, the administrator can save a message that
describes the reason for maintenance and the expected completion time.

Setting a value in UpgradeMessage (not blank or empty) stops normal operation
and displays the message to all Point users when they access accelerated
folders. Clearing the value from UpgradeMessage removes the maintenance
message and returns to normal operation.

Key
UpgradeMessage

Default value
None (blank or empty)

In most cases, IIS automatically reads any changes you make to the Web.config file during
the next request you make to any page in the administration site. But in some cases, (for
example, IIS takes a long time to respond after a change) you might need to stop and
restart I11S.

You must have administrative privileges to stop and restart IIS.

To stop and restart IIS:
1 Open a command prompt window.
2 Inthe command prompt window, enter iisreset /restart and press the <Enter> key.

After a few seconds, messages that indicate the Internet services was successfully
started and stopped are displayed.
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An integral part of PointCentral administration is creating and maintaining users, user
groups and access rights to data folders, template sets and Cardex databases. Creating
user groups and globally-defined users eliminates the inconvenience of having to create
the same user in multiple locations. Conventional Point manages data folders, users, and
access rights in Point Administrator. The administration site manages users, user groups,
data folders and access rights in the PointCentral environment.

The steps to create users, user groups, data folders, and folder access rights are typically
done in the following sequence:

e Create new users

e Create new user groups

e Add users to user groups

+ Create new data folders, template sets, rules, and Cardex databases

e Grant access rights to the appropriate user groups in each relevant data folder,
template set, rules, and Cardex database

» Grantindividual user access rights to specific resources (data folders, template
sets, rules, or Cardex databases) when a user has an access need that is not
addressed in their group membership

e Users and user groups
e Data folders

e Template sets

e Cardex databases

* Rules

e Importing resources

If you are not familiar with the administration site, sce Administration
detail, on page 44.

Users
Each user is a Point login for an individual user. Users are assigned a unique full name, a
unique user ID, and a password.

License management

With license control, making various license additions and access changes automatically
updates the MyCalyx digital key in PointCentral, which could potentially trigger a condition
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called a grace period. A grace period occurs when the total number of PointCentral users
is greater than the total license count embedded in the MyCalyx digital key. When the
grace period expires, users are no longer able to connect to PointCentral until the
MyCalyx digital key is refreshed.

The following scenarios could cause the grace period to go into effect:
« Sites that update their MyCalyx digital key manually forgot to do the update within
the required 30 days.

» Users are added in PointCentral before the licenses are purchased and added in
MyCalyx.

e The number of licensed users is zero. This scenario typically occurs when a
PointCentral site cancels their account.

The grace period for each of these scenarios is 24 days and begins on the day that the
message is issued.

The user summary on the Home page provides a license count for Point and mobile
licenses.

The following site map provides an overviaw of the functions available to you. For more detall see the PointCentral Knovledge
Base at

Paint User Licenses Mobile User Licenses

Total Licensed Users: 20 Total Lcensed Users: 10
Total Actrve Users: 20 s Remaining: -5 Total Active Users: 10 Users Remaning: O

Figure 38. Point User Licenses, Mobile User Licenses

When the license count exceeds the licenses, the message is issued on the Home page
below the license summary information. The grace period begins at this time.

The following options are available when your account enters the grace period:
e Delete or disable enough PointCentral users to reduce the Users Remaining count
to 0. The grace period is terminated immediately.
o Purchase additional licenses to accommodate the user increase.
« Allow the grace period to expire, allowing your service to lapse.

If an action is not taken to reduce the increased user count, Point and mobile users cannot
log in to PointCentral until the issue is resolved.

The following conventions apply when adding a new user:

e The full name and user ID must be unique.

e The full name, user ID, and password must be entered in the same format as
created. For example, PointCentral User is not the same as pointcentral User.

o Ifthe new user is given This Processor's Files Only or This Originator's Files Only
access rights, enter the full name exactly as it is in Point for each data folder to
which the user is granted access, or the user will not be able to access the files.
This data is set in the Point Utilities > Dropdown Lists function.
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To add a PointCentral user:
1 Select Users > Add User from the navigation bar to access the Add User screen.

PointCentral Add User

PointCentral users are global and may be granted access to any data folders as desired. Add a user by filling in the user
information and dicking the Add User button. Reguired fields are in bold.

Add User

Full N "
|Mexan(ler Michaels

UserID  fAlex M

It is recommended to use the user's email address as the User ID.

Bassword Innnnn Confirm |u|u|u|

The password must:
- Be at least & characters long.
- Contain only lower or upper case laetters (a-z, A-Z) or numbers [0-3].

- Contain at least one letter (a-z, A-Z) and at least one number (0-3).

Access
~ Point [+ Mobile

Email

|a|ex@themongagebroker&.com

Add User

Figure 39. Add User screen

2 Enter the name of the user in the Full Name field.

e full Names are case-sensitive and must be unique.
e User IDs are case-sensitive and must be unique.
e Passwords are case-sensitive and must be unique.

3 Enter the user ID in the User ID field.
4 Enter the password for the account and repeat it in the Confirm field.

5 Specify whether the user will have Point access, Mobile access, or both.

If the option is not selected for a user to have Point access, they will
receive an error when they attempt to log in to Point.

6 Optionally, enter the user's e-mail address in the Email field.
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7 Click Add User.

For information about Utilities > Dropdown Lists in Point, refer to the
Point User Guide.

Use the List Users option to access all user accounts, search for a user, edit a user, and
delete a user.

To list the users:

1 Select Users > List Users from the navigation bar to access the List Users screen.

PointCentral List Users

To view the details for & specific user account, enter in the appropriate search criteria (wildcard character '*' is allowed).

Click the Edit link to view or edit a user's information and group membership. Delete a user by clicking the Delete link. ~c
users on the Add User page.

Search Criteria

User ID: | Search |
Full Name: | Search |

Search Results

User ID Full Name Edit Effective Access Rights Delete Point Access Maobile Access
Alex M Alexander Michaels Edit | View Delste I )
Ja Josh Jones Edit | View Delste I )
Mike Michzel Bennett Edit | View Delete - v

Figure 40. List Users screen

2 To search for a user, enter their user ID or full name and click Search.

The username that matches the search criteria is displayed in the list.

3 To delete a user, click Delete and confirm the deletion.

To change a user’s Point or mobile access, remove or select the check boxes in the
Point Access and Mobile Access columns.

5 To edit the user information, click Edit.
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Users and user groups

The Edit User screen is displayed.

PointCentral Edit User

Edit User Information
Make the desired changes to the user information and then click the Update button. Required fizlds are in bold.

‘ User Information ‘

Full Name |Alexancler Michaels
User ID [Alex m
It iz recommended to vse the veer's email address a2z the User IDn
Access
¥ Paint  Mabile
Emall |alex@themongagebroker&.com
Secret Question Please Choose -

Secret Answer

Notes P
| Update I
Password
Password I Confirm: I Update |
The password must:

- B st l=ast § cherscters long.
- Contsin only lowsr or upper cas=s letters {2z, A-Z) or numbers (0-0).

- Contsin st lzsst one letter (32, A-F) snd st lzsst one number (0-5).

User Groups
The current user group memberships are shown below. Remove the user from a user group by clicking on Remowe. Click on

Add User to Other User Group(s) to add this user to other user groups.

This user has not yet been added to any user group.

Add User to Other User Group(s) |

Figure 41. Edit User screen

The Edit User screen contains detailed information about the user account.

6 Edit the user information as needed, select a secret question and provide the answer,
and enter any notes about the user.

Click Update.

8 To change the user password, enter a new password in the Password field, and repeat
it in the Confirm field.

9 Click Update.
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10 Click Add User to Other User Group(s) to add the user to an existing user group.

PointCentral Add User to Group(s)

On this page you may add Alexander Michaels toc one or more User Groups.

1
User Group Name -

Califarnia

Florida -

Figure 42. Add User to Group(s) screen

11 Select the check boxes next to the groups to which you want to add the user and click
Add User to Group(s).

A message is displayed that indicates the user was added to the selected groups.
12 Click Back to return to the Edit User screen.

Point has a login lock out security feature. Point users are locked out from PointCentral
after a maximum number of failed log in attempts within a lock out period. The lockouts
expire automatically after the lock out period.

To unlock a locked user:

1 Select Users > Locked Out Users from the navigation bar to access the Locked Out
Users screen.

2 To cancel a lockout immediately, click Delete Lockout for the user.

Refer to Setting the operational parameters, on page 46, for more
information about how to configure the lock out period.

User groups

User groups are typically based on how the company is structured. This could be by
department, location, or function (for example, Orlando processors). A user can be a
member of any number of user groups. For example, the Director of Underwriting can
belong to the Orlando Processors user group as well as the Orlando Management user

group.

User groups are a convenient way to grant and manage the same access rights to a set of
data folders to a group of users at once. User groups make it very easy to add or change
access rights to a data folder for all the users in the group in a single operation. Say you
have a new hire in the Orlando Processors group. Granting that processor access rights to
all the necessary data folders is a simple process of adding them to the Orlando
Processors group.

When a user is a member of multiple user groups, the access rights to a particular data
folder are the highest access rights granted by any of the user groups to which the user
belongs. If one user group grants the user read-only access to the data folder called
Orlando In Progress, and another user group grants the user read/write access to the
same data folder, then the user has read/write access to the data folder.
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To create a new user group:

1 Select User Groups > Add User Group to access the Add User Group screen.

PointCentral Add User Group

Add = user Group by filling in the user group name and clicking the Add Group button. User Groups are global and may be
granted access to any data folders as desired. User groups are an easy way to assign and update data folder access rights
to a group of users at once.

Add User Group

Group Mame

Add User Group

Figure 43. Add User Group screen
2 Enter the name of the group in the Group Name field.

3 Click Add User Group.

The user group is created and the Edit User Group screen is displayed.

Edit the user group or a user's membership, or delete the user group entirely.
1 Select User Groups > List User Groups to access the list of user groups.

PointCentral List User Groups

On this page you can see a list of User Groups. Click Edit to edit the group or user memberships in the group. Click on
Delete to delete a user group. Add user groups on the Add User Group page.

User Group Name Edit Delete
Carson Edit Delete
Daytona Beach Edit Delete
Los Angeles Edit Delete
Miami Edit Delete
Crlande Ed D

Figure 44. List User Groups screen

2 To delete a user group, click Delete and confirm the deletion.
3 To edit the user group information, click Edit.
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The Edit User Group screen is displayed.

PointCentral Edit User Group

Group Name

Arizona

Notes

Update User Group

Users

The current user group memberships are shown below. Remove a user from the user group by clicking on Remowe. Click on
Add Other User{s) toc add users to this user group.

i

Alax M Alexander Michaels Edit Remove
1 Josh Jones Edit Eemove
Mike Michael Bennett Edit Remove

Add Other User(s) |

Figure 45. Edit User Group screen

The Edit User Group screen shows the selected user group and the list of the group
members.

4 Click Add Other Users(s).
The Add User(s) to User Group screen is displayed.

PointCentral Add User(s) to User Group

Add one or more users to the Arizona by selacting the User{s) and clicking the Add User(s) to Group button.

= -=______ @ |
Brian Brian Chen l-
Jane Jane Nguyen I-
Maggis Margaret Bryant I-
Maria Maria Espinosa I-

Add User{s) to Group | Back |

Figure 46. Add User(s) to User Group screen

5 Select the users to add to the group and click Add User(s) to Group.
6 Click the Back button to return to the Edit User Group screen.
The new user is in the user list.
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Data folders

Data folders are typically created based on how loan files are processed by the company.
This could be by status, location, or team (for example, Orlando In Progress). Each data
folder of Point files is a resource to which users or user groups can be granted access.

Data folder organization

While PointCentral can access any data folder you have set up on PointCentral, you must

develop

a standard folder deployment plan for your organization. This topic provides

suggestions about the preferred method for deploying Point data folders, and discusses
methods for deploying PointCentral across one or multiple servers.

Folders

are typically set up based on how loan files are processed within the organization.

The data folder organization often reflects the loan status, location, and role (Loan
Processor, Loan Originator, etc.).

Loan status

Point reflects a number of loan statuses (such as Open, Submitted, Approved).
The Loan Status is determined in Point by the loan originator or processor who
performs certain actions on a loan and enters the dates they were completed. As
the loan originator or processor continues working in the file, Point displays the
Loan Status according to the dates entered. For example, if an Open date is
entered, the status reflects Open but when the loan originator enters a Submitted
date, the status moves from Open to Subm.

The following table shows an example of a loan status data folder structure:

Table 8. Loan status data folder structure

Loan status Loan state Data folder

Open In progress In progress
Submitted

Approved

Clear to close

Documents

Funded

Recorded

Closed Closed Closed

Suspended Canceled Canceled
Denied
Canceled

Loans are not automatically transferred from folder to folder when their
status changes. You must define a procedure for your loan originators
and processors to move loans among the data folders manually as their
status changes.

Location

Branches are defined as a physical location or a logical separation of units within
your organization. You might have branches in different cities or have multiple
branches in the same city.

PointCentral User Guide
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The following table shows an example of a location data folder structure when
your organization has branches in different states:

Table 9. Location data folder structure with branches in different states

Branch City Data folder

Florida Daytona Beach Florida In progress
Miami Florida Closed
Orlando Florida Canceled
Palm Beach

California Los Angeles California In progress
Santa Fe California Closed
San Francisco California Canceled
San Diego

Arizona Phoenix Arizona In progress
Carson Arizona Closed
Tempe Arizona Canceled

The following table shows an example of a location data folder structure when
your organization has multiple branches in the same state:

Table 10. Location data folder structure with multiple branches in one state

Branch City Data folder

Florida Daytona Beach Daytona Beach In progress
Daytona Beach Closed
Daytona Beach Canceled
Miami Miami In progress
Miami Closed
Miami Canceled

Orlando Orlando In progress
Orlando Closed
Orlando Canceled

Palm Beach Palm Beach In progress
Palm Beach Closed
Palm Beach Canceled

Role

You can also define data folders based on how your organization is structured
(including user groups). The following table shows an example of a data folder
structure by organization:

Table 11. Organizational data folder structure

Users User groups Data folder
Orlando loan originator 1 Orlando loan reps Orlando potential
Orlando loan originator 2

Orlando processor 1 Orlando processors Orlando in progress
Orlando processor 2

Orlando manager 1 Orlando managers Orlando canceled
Orlando manager 2 Orlando closed

Adding data folders

To create a new data folder:

1 Select Data Folders > Add Data Folder to access the Add Data Folder screen.
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The Add Data Folder screen is displayed.

PeintCentral Add Data Folder

Add = data folder by filling in the data folder name and clicking the Add Data Folder button. Additional attributes, such as
folder access rights, can be defined once the data folder is created.

Data Folder Name ||

Add Data Folder

Figure 47. Add Data Folder screen
2 Enter the name of the folder in the Data Folder Name field.
3 Click Add Data Folder.
The Edit Data Folder screen is displayed.

PointCentral Edit Data Folder

Data Folder Information

To update the Data Folder infarmation, make the desired changes and then click the Update button. Required fields are in
bold. Scroll down to copy Data Folder Settings or access rights.

Data Folder Name

|Car50n open

Order
1 Order in which Data folders appear in Point clients

Path D:\Program Files\Calyx Software\Foint Data

Serverifilesync\DataFolders\Carson-open',

MNotes

Auto File Naming [~ Enable Prospect Auto File Naming

Prefix: I Use Year: Use Month:
Use Day: 2 digits - Use Counter:

[~ Enable Borrower Auto File MNaming

Prefix: I Use Year: |4 digits - Use Month:
Use Day: 2 digitS - Use Counter: |3 d gits ~

Update

28]

Figure 48. Edit Data Folder screen
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The confirmation message at the top of the screen states that the data
folder will be created. Some operations, such as creating data folders, are
queued for execution asynchronously by the FileSync component. If there
are no operations in the queue, the request can complete within
seconds. With asynchronous execution you can continue to work while
time-consuming operations are completed in the background.

To view the status, click the Status /ink.

You can perform the following actions on this screen:

o Edit the folder name

» Specify the sequence to list in the client data folder list
e Enter notes

e  Specify auto file naming options

e Add user group access rights

e Add user access rights

* Copy folder settings from another folder

» Copy user and group access rights from another folder

4 Change the data folder properties and enter notes about the folder, as needed.
Specify Auto File Naming options.

With Auto File Naming, Point names files according to the parameters that you set.
This feature reduces the accidental overwriting of file names and is required to use
offline file creation.

a Click the Enable Auto File Naming check box for prospect or borrower files to
enable auto file naming.

To allow Point mobile users to create new loan files from their mobile
devices, you must enable auto file naming for borrowers. If auto file
naming is not enabled, users cannot save new loan files.

b Enter a prefix for the file names in the Prefix field.

¢ Select the number of digits to use from the Use Year, Use Day, Use Month, Use
Counter dropdown lists.

d Click Update.

For information about offline file creation, refer to Offline file creation,
on page 80.

Data folder access rights

Setting access rights defines which users are allowed access to which resources and the
manner in which they can achieve access. Each access rights definition relates a single
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user group or user to a single resource, such as a data folder, and defines the nature of
the access granted. The following figure shows an example of the relationship between
users, user groups, and data folders:

User Group A
Liser group A

_—" access rights to

ggh & éj\ Folder X

Individual user

access rights to
& folder X =  Folder X
ﬂgﬁ |l.l |! ~~_ Usergroup B /
acoess nghts o

User falder X
User Group B

Figure 49. User, user group, and data folder relationship

There are no default access rights. For a user to access a data folder, you must establish
an access rights definition between the two of them.

When you utilize user groups, you create fewer access rights definitions because these
are defined for the collective user group rather than for every individual user and data
folder they access.

A user and data folder can be involved in more than one access rights definition. A
relationship can be defined directly between the folder and the user, and additional
relationships can be defined between the folder and a user group that includes the same
user. The access rights definitions are merged for the particular user that results in
granting the user the highest access rights granted by any of the definitions to the data
folder.

If a user is assigned, This Processor's Files Only and This Originator’s Files Only, the
This Processor's Files Only setting takes precedence and access is granted accordingly.
The following table shows the effective permissions for different access right
combinations:

Table 12. Effective permissions for user access right combinations

This processor's This originator's Effective

All loans . . ..
files only files only permissions

Yes Any Any All

No Yes No Processor files

No No Yes Originator files

No Yes Yes Processor files

If a user's access rights are set to This Processor's Files Only or This
Originator's Files Only, the full name must be entered exactly as it was
created in the originator or processor dropdown list in Point.
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Refer to Template sets, on page 96, for information about adding a
template set and granting access rights.

Refer to Importing resources, on page 134, for information about
adding a Cardex database and granting access rights.

Refer to Chapter 5, Access right reports, for information about
reports that show the relationship between users, groups, access
rights, and for resources that make the relationships easy to
understand. The User Effective Access Rights report is particularly
useful for showing all the resources that a specific user can access.

For information about creating processor and originator dropdown
lists in Point, refer to the Point User Guide.

If a user creates a loan file while disconnected from PointCentral and stores it in a data
folder that is enabled for offline file creation, the file is automatically moved into the
corresponding data folder on PointCentral the next time the user is connected.

Offline file creation permission is specified at the user, user group, and data folder levels
by selecting the Allow Offline File Creation check box in the Edit User Group Access
Rights or Edit User Access Rights screens. You can store a loan file that is created
offline in an offline-enabled data folder by a user or user within a group with offline
privileges for that data folder.

Auto file naming must be enabled for both prospects and borrowers in
the Edit Data Folder screen. If Auto File Naming is not enabled, an
error will occur when adding user and user group access rights to a data
folder. An error will also occur if you attempt to save an offline file in a
data folder that is not enabled for Auto File Naming. You must either
enable Auto File Naming for the selected data folder or select a data
folder with Auto File Naming enabled.
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Data folders

When working in Point offline, you can determine if a data folder is enabled for offline file
creation when you view the data folder list in the Loans tab. Data folders that are enabled
for offline file creation are appended with (PDS-Offline), as shown in the following figure:

@ Loans 'éxj
Search Loans
Data Folder:
|Open Loans (PD5CAfling) ﬂ
{" Prospect * Bomower
Search By:
|Last Name

L] L

|Begins with

leave blank to list all)

Search

@, Advanced Search...

List Co-Bomowers

Figure 50. Offline data folder example

The following functions are disabled when working with offline folders and files:

e Copy

e Move

e E-mail files
e SaveAs

Loan files that were saved locally in offline-enabled data folders are automatically moved
the next time the you are connected to PointCentral. The moved files are no longer
accessible on the local machine.
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After the move is complete, the following dialog box is displayed:

Offline Files 3

Point has connected to Point Data Server (FDS) and moved all

files created offline to PDS. The following files have been
maoved:

File Borrower Name Folder Name A

D001356.brw  John Sm ith In Process
D001357.brew Andy Johnson Leads
0001256.brw  David Barnett Open

Figure 51. Offline Files dialog box

If an error occurs when moving the files from Point to PointCentral, the following dialog
box is displayed:

Offline File Problem

The following files could not be moved to Point Data Server (PDS):
File Borrower Name Folder Mame: Reason b
0001356.brw  John Smith In Process Access Denied
0001357 brw  Andy Johnson Leads Folder Unavailable
0001256.brw  David Barnett Open Access Denied
—
[ Move to Other Folder... | ’ Retry Later

Figure 52. Offline File Problem dialog box

Errors can occur during synchronization for the following reasons:
Access Denied

The user does not have user or user group read and write access rights for the
data folder.

Folder Unavailable
PointCentral is unable to access the data folder.
Auto File Naming Not Enabled

The data folder does not have auto file naming enabled.

To select a different folder to move the file to, click the Move to Other Folder button.
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To make another attempt to move the offline file the next time you log in to PointCentral,
click the Retry Later button.

Refer to Users and user groups, on page 67, for more information
about specifying users and group access rights and Auto File Naming

options.

When access rights are modified for a user or group, changes are effective immediately.
The user can log out and log in again (without closing and re-opening Point) to activate the

changes.

The process to set access rights to data folders for user groups and users is the same.
The steps to specify user group access rights to data folders are used in this example.

To add access rights for a user group to a data folder:

1 Select Data Folders > List Data Folder to access the List Data Folders screen.

PeointCentral List Data Folders

PointCentral Data Folders
To sort the list of PointCentral Data Folders, click the column title. To edit data folder information or access rights, click Edit.

Add data folders on the Add D=ta Folder page.

1

Order

1 Bd i
: B4
- B4
« B
s B e

Local Data Felders

&

m
=

m
(=%
=

m
(=%
=

m
(=M
=

Data Folder Name

Carson Open

Phoenix Open

Carson Closed

Phoenix Closed

Archive

Path

C:\Program Files\Calyx Software\Point Data
Serverifilesync\DataFolders\Carson Opent,
C:\Program Files\Calyx Software\Point Data
Serverifilesync\DataFoldars Phosnix Open',
Ci\Program Files\Caly= Software\Point Data
Server\filesync\DataFolders\Carson Clased
Ct\Program Files\Calyx Software\Point Data
Serverifilesync\DataFolders\Phoenix Closed\

C:\Program Files\Calyx Software\Point Data
Serverifilesync\DataFolders\Archive',

To edit local data folder access rights, click Edit Locza| Dats Folders Access. Users who are not given access to Local Data
Folders will not be able to access local data folders or save files to the local computer.

Figure 53. List Data Folders screen

You can do the following actions from the List Data Folder screen:

« Edit data folder information
» Configure Auto File Naming as needed.
« Edit the user and user group access rights.

« Enabile offline file creation.
2 Click the Edit link that corresponds to the folder you want to edit.
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The Edit Data Folder screen is displayed.

PointCentral Edit Data Folder

Data Folder Information
To update the Data Folder infarmation, make the desired changes and then click the Updata button. Requirad fields are in
bold. Scroll down to copy Data Folder Settings or access rights.

Edit Data Folder

Data Folder Name ICarscn open

Order
1 Order in which Data folders appear in Point clients

Path D:\Program Files\Calyx Software\Point Data
Server'filesync\DataFolders\Carson-open',

Notes =
Auto File Naming [ Enable Prospect Auto File Naming

Prefix I Use vear: |4 digits Jze Month 2 digits

Jse Day: | 2 digits Use Counter: | 3 digits

™ Enable Borrower Auto File Maming
Prefix I =e vear: |4 digits Use Month 2 digits
ounter: | 3 digitS

e Day: | 2 digits Jse

Update

Figure 54. Edit Data Folder screen

In addition to adding and updating user and user group access rights, you can edit the
data folder name, priority order, enter notes about the data folder, and specify auto file
naming options in this screen.

To change the data folder name, priority order, enter notes, and specify auto file
naming options, enter new values and click Update.

Scroll down to the Group Access Rights section.

Update

Group Access Rights
User Group Access Rights for this Data Folder are listed below. Click on Edit to view or change a group's access rights.

ik

User Group Name Edit Delete

Arizona Edit Delete
Add User Group Access Rights

User Access Rights

T Tl ey TR [ e e b s e e s B e et e ke e e e

Figure 55. Edit Data Folder screen—Add User Group Access Rights

User groups with access rights to the data folder are displayed.
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5 Click Add User Group Access Rights.

To specify user access rights to data folders, scroll to the User Access
Rights section and click Add User Access Rights.

The Add Access Rights screen is displayed.

PointCentral Add Access Rights

On this page you may define additional user group access rights on the Carson Open folder.

User Group Name
i California
i Florida
Folder Security
Loan Security

Figure 56. Add Access Rights screen

Use this screen to establish group security and access rights, specify operations that
group members can perform on loans in the data folder, such as copying and moving,
and specify whether the group members can access certain functions on the Utilities
menu in Point.

Select a user group.
Complete the Loan Security section.

Folder Security
Loan Security
Loan View % All Loans [ This Originator or Processor and/or Other Users' Loans
COther Users' Loans
-
-
| || Remave
Loan Access ¢ edit " Read-Only
Conversation Log W add Items
[ Edit Items
[ Delate Items
Document Storage [+ Add Documents [~ Email Documents

I Edit Documents W Print Documents
[ Delete Documents B Save Documents As

Loan Management

Figure 57. Add Access Rights—Loan Security

a Select All Loans to specify whether the users (loan processors or loan
originators) in the group have access to all the files in the folder or select This
Originator or Processor and/or Other Users’ Loans to indicate that the users can
access only specific user’s loans.

To specify which user’s loans, type the user’'s name in the dropdown list to filter
the list and click Add when you select a name to add it to the text box.

Click Remove to delete a selected user from the text box.
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All Loans is the default selection.

The access rights of the current user apply to the data folders and loans
of other loan originators and processors. The user does not have any
additional privileges if the owner of the data folder has a higher level of
access.

b Specify if the users in the group can edit loans in the folder or if they have read-
only privileges.

Edit is the default selection.

¢ Specify the level of control the users in the group have with items in the
conversation log (add, edit, or delete). You can select more than one option.

Add Items is the default selection.

d Select the document repository operations that group members can perform on
the loans in this data folder (add, edit, delete, e-mail, print, or save as). You can
select more than one option.

Add Documents and Print Documents are the default selections.

The document storage settings do not apply to the Track and Banker
screens. The screen security settings for the Track and Banker screens
take precedence over the document storage settings.

8 Complete the Loan Management section.

Loan Management
Operations [] Copy Loans [ Delete Loans [ Save As - Export Fannie 3.2 File
™ Move Loans [ E-mail Loans [ save as 1003 [ Import Fannie 3.2 File
I Allow Offline File Creation {Auto File Naming must be enabled)

Utilities Manu

Figure 58. Add Access Rights—Loan Management

a Specify the actions that users in the group can take with the loans in this data
folder (copy, move, delete, e-mail, save as, save as 1003, or import or export
Fannie 3.2 file). You can select more than one option. When these actions are
disabled here, the actions are not available for the files in that data folder.

b Select the Allow Offline File Creation check box to allow users in the group to
create files in this data folder when they are not connected to PointCentral.
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9 Specify whether users in this group have the ability to edit the company defaults and
the dropdown lists that are created in the Utilities menu in Point, or access the audit
trail log in Point.

Company Defaults
Dropdown Lists

Audit Trail

Utilities Menu
™ No Access U Edit
* Mo Access (7 Edit

* No Access U View

Figure 59. Add Access Rights—Ultilities Menu

No Access (default)

The following Company Defaults options are disabled on the

Utilities menu when No Access is selected:

—  Company Info

—  Processing Center

—  Days Per Year

— ECOA Address

— (A Fair Lending Address

— Denial Letter Address

—  Servicing Disclosure Info

All Dropdown List menu options on the Utilities menu in Point are

disabled and grayed out for loans in the selected data folder.
Edit

The following Company Defaults options are enabled on the

Utilities menu when Edit is selected:

—  Company Info

—  Processing Center

— Days Per Year

— ECOA Address

— (A Fair Lending Address

—  Denial Letter Address

—  Servicing Disclosure Info

All Dropdown List menu options on the Utilities menu in Point are

enabled for loans in the selected data folder.

To allow specified users access to the audit trail log in Point, select View. Authorized

Point users
Audit Trail

can view and access the Audit Trail option from the Utilities menu. The
option is not visible on the Utilities menu for unauthorized users.

You must enable the Audit Trail option on the PointCentral Parameters
page to activate the audit trail in Point. If this setting is not enabled, the
Audit Trail does not track any changes and the menu option is not

available in Point, even if the user is granted access to the audit trail log.
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10 Specify the screen security settings that the users in the group have to the
Registration & Lock, Trust Account, and Loan Profit/Loss tracking screens and
the Banker screens in the loan.

Screen Security

Tracking
Registration & Lock * No mecass T Read-Only " Edit
Trust Account * no Access T Read-Only " Edit
Loa njBeoft/koss % No mecazs T Read-Only " Edit

Banker
Undervriting * No Access Read-Only " Edit
Closing * No Access () Read-Only " Edit
Shipping % No Access T Read-Only " Edit
Secondary; Marketing @ No Access © Read-oOnly ¢ Edit

Fees B Impounds % No Access T Read-only O Edit

Conditions ¥ No Access T Read-Only © Edit

Warehouse & Purchase Advice ) Mo Access 1 Raad-Only " Edit

Recording * No Access Read-Only " Edit

Trailing Documents * No Access Read-Only " Edit

Add Group Access Rights Cancel

Figure 60. Add Access Rights—Screen Security
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The following definitions apply for tracking and banker screen access
options:

No Access (default)

The screen name is grayed out in the Point menu and is not
accessible, screen-specific fields are not viewable in reports, and the
Banker tab in the Borrower Forms dialog box not visible.

Read-Only

The screen and the contents are visible in Point. However, the fields

are disabled and the user is unable to change or enter any values.

The following buttons, which are used to create documents, are

disabled:

—  Create Registration Request (Registration & Rate Lock
screen)

— Create Lock Request (Registration & Rate Lock screen)

—  Create Lock Confirmation (Secondary Marketing screen)

—  Create Suspense/Denial Notice (Underwriting screen)

—  Create Loan Approval Notice (Conditions screen)

—  Create Funding Conditions Notice (Conditions screen)

The following buttons are enabled and the user can access the

associated function. However, the OK button is disabled in the

dialog box which prevents the user from saving any changes to the

fields.

- Appraisal

— Insurance

- Escrow & Title

—  Program/Lock Details (Closing, Conditions, Fees &
Impounds, and Underwriting screens)

— Loan Program Details (Secondary Marketing screen)

Edit
The screen is available in Point and all fields are editable.

The settings specified for Track and Banker screens take precedence
over the specified document storage settings.

11 Click Add Group Access Rights.

12 Set up security for additional user groups as needed.
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13 When finished specifying user group access rights, click Cancel to return to the Edit
Data Folder screen.

e For information about enabling the audit trail option, refer to
Setting the operational parameters, on page 46.

e Refer to Adding data folders, on page 76, for more information
about specifying auto file naming options.

e Refer to Offline file creation, on page 80, for more information
about offline file creation.

To copy folder settings and access rights from another folder:

1 Select Data Folders > List Data Folder to access the List Data Folders screen.

PeointCentral List Data Folders

PointCentral Data Folders
To sort the list of PointCentral Data Folders, click the column title. To edit data folder information or access rights, click Edit.
Add data folders on the Add D=ta Folder page.

1

:
:

Data Folder Name Path

C:\Program Files\Calyx Software\Point Data
Serverifilesync\DataFolders\Carson Opent,

m
=

i n it Carson Open

. . C:\Program Files\Calyx Software\Point Data
2 u ﬂ Edit Phoenix Open Serverifilesync\DataFoldars Phosnix Open',
. C:\Program Files\Calyx Scftware\Point Data
3 Edit ¢ cl d
u ﬂ arsen tlose Serverifilesync\DataFolders\Carson Closed',
X C:\Program Filas\Calyx Software\Point Data
4 u ﬂ Edit Phoenix Closed Serverifilesync\DataFolders\Phoenix Closed)

C:\Program Files\Calyx Software\Point Data

=1 Edit i
n Edit Archive Serverifilesync\DataFolders\Archive',

Local Data Felders
To edit local data folder access rights, click Edit Locza| Dats Folders Access. Users who are not given access to Local Data
Folders will not be able to access local data folders or save files to the local computer.

Figure 61. List Data Folders screen

2 Click the Edit link that corresponds to the folder you want to edit.
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The Edit Data Folder screen is displayed.

PointCentral Edit Data Folder

Data Folder Information
To update the Data Faolder infarmation, make the desired changes and then click the Update button. Required fislds arz in
bold. Scroll down to copy Data Folder Settings or access rights.

Edit Data Folder

Data Folder Name ICarson open

Order
1 Order in which Data folders appear in Point clients

Path D:\Program Files\Calyx Software\Point Data
Serverifilesync\DataFolders\Carson-open',

Notes

Auto File Naming [~ Enable Prospect Auto File Naming

Prafix I Jze vear: |4 digits Jse Month 2 digits

e Day: | 2 digits Jse Counter: | 3 digits

[~ Enable Borrower Auto File Naming
Prefix I Use Year: |4 digits Use Month 2 digits

e Day: | 2 digits Jse Counter: | 3 digits

Update

Figure 62. Edit Data Folder screen

3 Scroll down to the Copy Folder Settings section.

Copy Folder Settings
Copy Settings From Copy

This will copy Data Folder Settings
such as Company Defaults and Dropdown Lists.

Copy Access Rights

Copy Access Rights
From

Thig will copy Group and User access rights.

Figure 63. Edit Data Folder screen—Copy Folder Settings and Access Rights

4 To copy folder settings from an existing data folder, select the folder name from the
dropdown list and click Copy.

5 To copy access rights from an existing data folder, select the folder name from the
dropdown list and click Copy.

Point and PointCentral provide a centralized set of data folders and templates that you can
access from any computer with an Internet connection.
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Local Point control provides administrators with the ability to control Point users
connected to PointCentral and to control local Point data folders and save files to
unauthorized locations. You can set up local Point control in PointCentral Administration,
under the Data Folders menu.This feature helps all users using the system to process all
loans in Point. E-mail and export activity is not affected. All other behavior is the same.

The following limitations apply to users who are not granted local data folder access rights:

e Local data folders are not visible
* Saving files (Save As) to other locations is disabled

e The option to copy borrower and prospect files from one location to another is not
available

* The option to move borrower and prospect files from one location to another is not
available

If users do not have access to local data folders and are unable to connect to
PointCentral, Point does not launch and an error message is issued.

Similar to regular access rights, individual user access privileges prevail over access
rights granted to user groups.

Point Administrator is available on the local computer, but folders that are restricted in
PointCentral are not available in Point and are not included when performing the following
actions:

e Search

e Advanced Search
e Reports

+ Copy

« Move

e Rebuild List
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Configuring local data folder access

To configure local data folder access:
1 Select Data Folders > Edit Local Data Folder Access.

You can also access the Edit Local Data Folder Access screen by
clicking the Local Data Folder Access link which is on the PointCentral
home page and the List Data Folders screen.

PointCentral Edit Local Data Folder Access

Local Data Folder Information

Local Data Folders includes access to the following locations:

® Local Data Folders

# Browse to Other Locations (File-=Save As->= Browse to Other Locations)
# Specified Locations (File->Copy OR Move->Borrower OR Prospect From other location->Specified Locations)

User Group

User Groups with access to Local Data Folders are shown below. Add a User Group by cdlicking Add User Group. Remove a

user group by clicking Delete.

i

User Group Name

Arizona
California

Florida

User

Delete

Delete
Delete

Delete

Add User Group

Users with access to local Data Folders are shown below. Add a2 User by dlicking Add User.

Remaove a user by clicking Deleta.

User ID
Alex M
Brian
Jane

1]
Maggie
Maria
Mike

Teddy

Full Name
Alexander Michaels
Brian Chen

Jane Mguyen

Josh Jones
Margaret Bryant
Maria Espinosa
Michzel Bannatt

Teddy Rogers

Add User |

Figure 64. Edit Local Data Folder Access screen

Delete

Dzlsta
Dzlsta
Dzlsta
Dzlsta
Dzlsta
Dzlsta
Dzlsta

Dzlsta

The Edit Local Data Folder Access screen shows the user groups and users that
currently have local data folder access.
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2 Specify the user groups to grant local data folder access:
a Click Add User Group.

PointCentral Add User Group

On this page you may add additional user groups to Local Data Folders.
iz
User Group Name
Carson
Daytona Beach
Los Angeles
Miami
Orlando
Palm Beach
Phoenix
San Diego

San Francisco

o Tie ke TiNe TELe TN BN BEES TRERS B

Santa Fe

Add Group Access Rights | Cancel |

Figure 65. Add User Group screen

b Select the radio button next to the user group to add to the local data folders
access list.

¢ Click Add Group Access Rights.

d Repeat the process to add multiple groups.

e Click Cancel to return to the Edit Local Data Folder Access screen.
3 Specify individual users to have local data folder access:

a Click Add User.

PointCentral Add User

On this page you may add additional users to Local Data Folders.

i

User ID User Full Name
& JamesM James Mitchell
Barb3 Barbara Sower
“ PatM Patricia Moreno
Add User Access Rights | Cancel |

Figure 66. Add User to Local Data Folders screen

b Select the radio button next to the user to add to the local data folders access list.
¢ Click Add User Access Rights.

d Repeat the process to add multiple users.
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e Click Cancel to return to the Edit Local Data Folder Access screen.

For information about the configuration wizard, refer to Configuring
PointCentral, on page 28.

Converting PointCentral data folders to conventional

To convert PointCentral folders to conventional:

1 Select Configuration > Folder Maintenance > Switch To Conventional to access
the Switch Data Folder To Conventional screen.

PointCentral Switch Data Folder To Conventional

To sort the list of PointCentral Data Folders, click the column title. If you want to completely remove a data folder from
PointCentral, switch it to a conventional data folder by clicking on Switch To Conventional. Switching a data folder to
conventional causes a loss of the access rights defined in PointCentral for that data folder since conventional data folders do
not support PointCentral Users, User Groups and other PointCentral features.

)

Order Data Folder Path Switch to
Name Conventional
1 Carson Open Ci\Pregram Files\Calyx Software\Point Data Switch to
Server\filesynciDataFolders\Carson-0Open'y entional
2 Carson Closed C:\Program Files\Calyx Software\Point Data Switch to
Serverifilesync\DataFolders\Carson-Closed’, entional
3 Carson Archive C:\Pragram Files\Calyx Software\Point Data
Serverifilesync\DataFolders\Carson-Archive',
4 Daytona Beach Ci\Pregram Files\Calyx Software\Point Data
Cpen Server\filesync\DataFolders\Daytona-Beach-Open'
5 Daytona Beach C:\Program Files\Calyx Software\Point Data
Closed Server\filesync\DataFolders\Daytona-Beach-Closedh, L entional

If you would like to switch all of your Data Folders to conventional
click the Switch All To Conventional button below.

Switch All To Conventional |

Figure 67. Switch Data Folder to Conventional screen

Each folder has a corresponding Switch to Conventional link.

When PointCentral data folders exist, you cannot change the root
folder path until all the data folders are switched to conventional format
and re-imported.

Folder access rights are not preserved when you switch them to
conventional format.

2 To convert individual folders, click the link that corresponds to that folder. To convert
all folders, click the Switch All to Conventional button.

3 Click Yes in response to the confirmation prompt.
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4 Rebuild the indexes.

You must rebuild the indexes one time for each data folder you switch to
conventional mode.

For instructions about how to rebuild indexes, refer to the Point User
Guide.

Template sets

Conventional Point manages a set of files called templates. They are not loan files. They
include not only template files that populate your loan file with often-used information
(such as loan programs, closing cost scenarios, prospect and borrower master files, data
import and export, escrow and title tables), but also template files that provide additional
Point functionality such as reports, custom forms and shared print groups.

Template set distribution (first log in)

In conventional Point you can centralize the location of a set of template files by using a
Windows network share. For example, in Point Administrator you can set the folder
location to \MYFILESERVER\PNTTEMPL.

Unfortunately, in environments with low bandwidth or high latency, this solution is
inadequate. With PointCentral you can centralize your template files and distribute them to
Point users automatically, without the need for a VPN. In addition, you can define multiple
template sets and grant access rights to specific groups or users accordingly.

Puoint w=ar 1
ifirst lngin) Organization
template set

|DOC0002 i)

Organization
i template set
Poir wsar 2
I'flr:"'. lagin) [D0000002.2ip)
/ PointCentral server
e Crganization
template el
(0000000 E Tip)
Poinit usar 3
ifirst Ingin)

Figure 68. Template set distribution (first log in)
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Template sets

When you use PointCentral, all the template sets are stored under the root template set
directory, which is generally located at C:\Program Files\Calyx Software\Point Data
Server\filesync\TemplateSets.

Each template set is stored under its own directory. All sub-directories and template files
match the definitions for the conventional C:\PNTTEMPL directory.

Define the access rights for a template set. The first time a Point user logs in, PointCentral
sends a compressed archived file to the Point client containing all the template files in a
given template set. Point then extracts the template files locally under the
C:\WINPOINT\User directory.

The directory in the C:\WINPOINT\User folder is named according to the NetBios name
and a unique number that identifies the specific template set. All files and folders in this
directory match the corresponding files and folders in the template set directory.

For more information about the root template set directory see
Administration detail, on page 44.

Template file distribution (since last log in)

The next time you log in you do not need to download the full template set again. In most
cases, most of the template files have not changed, therefore only files that changed since
the Point user last logged in are sent from PointCentral to the Point client.

Point wsar 1

|sacond login)

Ghangad
ternplate files

Changad
Poirt wsar 2 termplate files

|second login) /
/ PointCentral server
" Charged
tarplate files

Foint usar 3
[zacond lnging

Figure 69. Template set distribution (since last log in)

In addition, Point downloads only files that have changed when those files are needed. A
few reports might have been changed by other Point users, but those template files are
only downloaded from PointCentral when the Point user accesses the Reports tab.

Now that you have a general understanding of how template sets are distributed to Point
users, see how you can create and manage such template sets.
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Specifying conventional template storage location

The default directory for storing conventional Point templates is C:\PNTTEMPL on the
client machine, rendering them unavailable to other users on a network. To enable access
to template files by authorized users on your network, you can specify a network directory
as the default location.

To specify the template storage location:

1 From the Windows desktop, select Start > All Programs > Calyx Software > Point
Administrator.

2 Click Change Template Directory.
The Template Folder Manager dialog box is displayed.

Ternplate Folder Manager |3

Current Template Folder Location:
m |E:HF‘NTTEMF‘LH Browse... |

OF. Canizel |

Prezz F1 far Help

Figure 70. Point Administrator—Template Folder Manager

3 Enter the new path to store templates, or click Browse to navigate to the new location.
4 Click OK.

To view a list of all template types, including their sub-directories, select
Configuration > Template Set Maintenance > Template Types.

For more details about changing the template file default location, refer
to the Point User Guide.

Adding template sets

To add a template set, you can create a new template set or you can import an existing
conventional template set.

98 CalyxSoftware


http://www.calyxsoftware.com/products/point-pointcentral/library.asp

Template sets

To create a new template set:

1 Select Template Sets > Add Template Set.

PointCentral Add Template Set

Add = template set by filling in the template set name, selecting & template set to copy from (if desired), and clicking the
Add Template Set button. You may create an empty template set or use 'Copy From' to copy any or all template types from
any existing template set including 'Organization Template Set' or 'Calyx Default'. Details on Template Types are found on

the Configuration » Template Types page. Additional attributes, such as access rights, can be defined once the template sat
is created.

Add Template Set

Template Set Name |

Copy From Empty -

Add Template Set |

Figure 71. Add Template Set screen

2 Enter a template set name in the Template Set Name field.
3 Select an option from the Copy From dropdown list.

The following options are available for the source template set on a new system:
Empty

Creates an empty template set that does not contain any template files.
Calyx Default

Creates a template set from the Calyx default template set, which is included with
the PointCentral installation. The template set includes reports, escrow and title
tables, and some custom forms.

The Calyx Default template is read-only, you cannot edit and change
these template files.

Organization

The Organization template set is created when PointCentral is installed. It
contains the same files that are deployed in the Calyx Default template set, but
you can edit the Organization template set. If you do not want to define multiple
template sets for your organization, you do not need to create a new template set.
You can start using the Organization template set right away.

On an existing system you can copy template files from an existing
template set when you create a new template set.

To copy files from an existing template set, select the template set name
from the Copy From dropdown list.
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4 Click Add Template Set.

A message is displayed that indicates the template set will be created and to check
the status page for more details.

Specifying user and user group template set access rights

The process to set access rights to templates for user groups and users is the same. The
steps to specify user group access rights to templates are used in this example.

To specify the template set access rights:
1 Click Template Sets > List Template Sets.

The List Template Sets screen is displayed.

PointCentral List Template Sets

Y¥ou may sort the list of template sets by 'Priority Order’ or by 'Template Set Name'. To edit template set information or
access rights, click Edit . Add template sets on the Add Template Set page.

T Sat Name No.
Order Path Files Size

E

Organization Template Set
i ﬂ Edit C:\Program Files\Calyx Software\Point Data 77 621.0 Kb
Semver\filesync\TemplateSets\Organization-Template-Set),

California
2 n ﬂ Edit C:\Program Files\Calyx Software\Point Data
Server\filesync\TemplataSets\Californial,

=1=1= 5058.0 Kb

Florida
3 n ﬂ Edit C:\Program Files\Calyx Software\Point Data
Server\filesync\TemplataSets\Florida’,

&0 167.0 Kb

Arizona
4 n ﬂ Edit C:\Program Files\Calyx Software\Point Data a7z 2408 Kb
Server\filesync\TemplateSets\Arizonal,

Finnacles ¥L Template Set

Figure 72. List Template Sets screen

2 Click the Edit link to change the template set attributes and assign access rights.
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The Edit Template Set screen is displayed.

PeointCentral Edit Template Set

Template Set Information

To update the Template Set information, make the desired changes and then click the Update button. Required fizlds are in

bold. Scroll down to define Template Set access rights, view the template files or rebuild the template sets.

Edit Template Set

Template Set Name |Florida

Priority Order |3

The priority order determines which template sat is assigned to 2 user in casa a
user is inadvertently granted access to more than one template set. The best
practice is to make sure only one template sst is assigned to a user based on

their user and group access rights and not to rely on the priority order.

Path C:\Program Files\Calyx Software\Foint Data
Servertfilesync\TemplateSets\Miami\,

MNa. Template Files 0 (see below for a detailed list of template files)

Compressed Size 0.02 Kb

Notes

Update |

Figure 73. Edit Template Set screen

In addition to adding and updating user and user group access rights, you can edit the

template set name, priority order, and enter notes about the template set in this

screen.

3 To change the template set name, priority order, and notes, enter new values and click

Update.

Although you can assign multiple template sets to one Point user
(through group and user access rights), the system will only use one
template set, called the effective template set. In such a case, the
template set with the highest priority order will be the effective template
set assigned to the Point user.

To simplify the management of template set access rights, you should
assign only one template set to a user and not rely on the priority order
to determine which template set is used.
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4 Scroll down to the Group Access Rights section.

Group Access Rights
Group Access Rights for this Template Set are listed below. Click on Edit to view or change a group's access rights.

i

User Group Name Edit Delete
Carson Edit Delete
Fhoenix Edit Delete

Add Group Access Rights

Figure 74. Edit Template Set screen—Add Group Access Rights

User groups with current access rights to the template set are displayed, if any. Use
the Edit or Delete link to edit or delete an existing group.

5 Click Add Group Access Rights.

To specify user access rights, scroll to the User Access Rights section and
click Add User Access Rights, however, managing access rights through
groups is more efficient.

The Add User Group Access Rights screen is displayed.

PointCentral Add User Group Access Rights

On this page you may define additional user group access rights on the Arizona template sat.

User Group Name
Carson
[ Santa Fe

Tempe

Template Set Access Rights

Figure 75. Add User Group Access Rights screen
Use this screen to establish access rights for the selected template set.

6 Select a user group.
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7 Scroll to the Template Set Access Rights section and select the template sets that the
selected user group can access.

Tempe
Template Set Access Rights
[ Loan Programs [ print Groups (Shared)
I Closing Cost Scenarios H Reports
I Prospect Master Files [ Title Tables
[ Borrower Master Files [ Escrow Account
[ Data Import Templates [ HMDA Register Info
[ Data Export Templates [ Docs Due In
I custom Forms [ Auto Min Generation
[ Escrow Tables [ Additional Utilities
-
Select All Unselect All
Add Group Access Rights Cancel

Figure 76. Add User Group Access Rights—Template Set Access Rights

8 Select the template sets that the selected group is allowed to access.

When you select a specific template type, you are granting read and write access
rights for that template type. The group (or user) does not have access rights for any
template sets that are unchecked.

* When Loan Programs, Closing Cost Scenarios, Prospect Master
Files, Borrower Master Files, Data Import Templates, Data Export
Templates, Custom Forms, or Reports are selected, the buttons that
enable the user to use or view these functions is enabled. Unselected
options are disabled in Point.

e When Escrow Tables, Title Tables, Escrow Account, HMDA
Register Info, Docs Due In, or FHA Consumer Choice Disclosures
are selected, the option is enabled in the Utilities Company
Defaults menu. Unselected options are disabled in Point.

*  When Print Groups (Shared) is selected, the Edit Group and
Delete Group buttons are enabled in the Prospect, Borrower,
Co-Prospect, and Co-Borrower Forms dialog boxes when the
user selects a shared print group.

If this option is not selected, the user can create a new print group,
however, the Edit Group and Delete Group buttons and the Share
this print group check box are disabled.

e When Additional Utilities /s selected, the following options in the
Point Utilities menu are enabled. If it is not selected, these functions
are disabled.

—  Custom Screen Settings

—  FHA Consumer Choice Disclosure
— Condition Types

- Fee Types

— Impound Types

— Trailing Documents

—  Warehouse Lenders

— Investors

PointCentral User Guide 103



Resource management

Use Select All and Unselect All to select or clear all options.
9 Click Add User Group Access Rights.
10 Specify template set access rights for additional groups as needed.

11 When you are finished specifying template set access rights, click Cancel to return to
the Edit Template Set screen.

For information about importing a conventional template set, refer to
Importing template sets, on page 137.

Rebuilding template sets

The Edit Template Set page contains a list of template types that are contained in the
selected template set.

A list of all the template files that are in included in the given template set are displayed at
the bottom of the Edit Template Set page.

Template Files

The files included in this template set are listed below. If you have directly added or deleted files in the template s=t
directory in the file system on this PointCantral sinca the last daily rebuild of tamplate sets, you may want to rebuild the
template set. Click a column heading to sort the list by that column.

For a list of template types, see Configuration > Template Set Maintenance = Template Types.
1
Size
File Name T Last Update Tem T
(Bytes)

Calyx Business Analysis for Banker.xls 121856 6/12/2007 10:19:56 Reports
PM

Calyx Business Analysis Summary.xls 748032 2/12/2008 9:47:22 Reports
M

Calyx Loan Pipeline.xls 82432 7/2/2007 4:13:36 PM Reports

Calyx Marketing - ARM Refinance Notification Letter.RPT 11209 5/22/2007 6:13:18 Reports
PM

Calyx Marketing - Borrower Address Labels (Mailing Address).RPT 8600 5/22/2007 6:13:18 Reports
PM

Calyx Marketing - Borrower Interests.RPT 7139 2/12/2008 9:47:22 Reports
PM

Calyx Marketing - Co-Borrower Address Labels (Mailing 5073 2/12/2008 9:47:24 Reports

Address).RPT PM

Calyx Marketing - Contact Information Update.RPT 8569 6/12/2007 10:19:56 Reports
PM

Calyx Marketing - Custom Letter - Contact Information Update 29184 4/14/2008 2:13:50 Custom Forms

Request.pcd PM

Rebuild Template Set

Figure 77. Edit Template Set screen—Rebuild Template Set list

You can sort the list by:

e File name

« Size (in bytes)

e Last update date and time
e Template type
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Sorting by size is useful when a specific template set is too big and is causing
performance issues for Point users. If you manually copy template files to the template set
directory, PointCentral is not aware of the newly copied files until you rebuild the template
set. Rebuilding the template set ensures that the compressed archived file that is
delivered to first-time-log in Point users includes all template files and that other Point
users receive these files.

PointCentral also supports the automatic rebuild of template sets once a day.

After upgrading to PointCentral, the new template data is not available until the
organization template set is rebuilt. To access the templates immediately, you can rebuild
the template set manually.

To rebuild the organization template set manually:
1 Click Template Sets > List Template Sets.

The organization template set is usually the first one on the list.

PointCentral List Template Sets

You may sort the list of template sets by 'Priority Order’ or by 'Template Set Name'. To edit template set information or
access rights, click Edit . Add template sets on the Add Template S=t page.

E

T Set Name No. Compressed

Order Path Files Size
Organization Template Set

i u Edit C:\Program Files\Calyx Software\Foint Data 77 521.0 Kb

Serverifilesync\TemplateSets\ Organization-Template-Set),

Califernia
2 u u Edit C:\Program Files\Calyx Software\Foint Data 386 5058.0 Kb
Serverifilesync\ TemplateSets\ California’,

Florida

3 u u Edit C:\Program Files\Calyx Software\Foint Data &0 167.0 Kb
Serverifilesync\TemplateSets\Floridah,
Arizona

4 n n Edit C:\Program Files\Calyx Software\Point Data 472 2408 Kb

Serverifilesync\TemplataSets\Arizona’,
Pinnacles ¥L Template Set

Figure 78. List Template Sets screen

2 Locate the organization template set (which is located at C:\Program Files\Calyx
Software\Point Data Server\filesync\TemplateSets\Organization-Template-Set), and click
the corresponding Edit link.
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Scroll to the bottom of the screen to view the template files.

Template Files

The files included in this template set are listed below. If you have directly added or deleted files in the template set

directory in the file system on this PointCentral since the last daily rebuild of template sets, you may want to rebuild the

template set. Click a column heading to sort the list by that column.

For a list of template types, see Configuration = Template Set Maintenance = Template Types.

1 |
Size

File Name TR Last Update
(Bytes)

Caly= Business Analysis for Banker.xls 121856 &6/12/2007 10:19:56

Calyx Business Analysis Summary.xls 748032
Calyx Loan Pipeline.xls 82432
Calyx Marketing - ARM Reafinance Notification Letter.RPT 11309

Calyx Marketing - Borrower Address Labels (Mailing Address).RPT 2800
Calyx Marketing - Borrower Interests.RPT 7133
Calyx Marketing - Co-Borrower Address Labels (Mailing 80732
Address).RPT

Caly= Marketing - Contact Information Update.RPT 8568

Calyx Marketing - Custom Letter - Contact Information Update 29184
Request.pcd

Rebuild Template Set

PM

2/12/2008 9:47:22
PM

7/2/2007 4:13:36 PM
5/22/2007 6:13:18
PM

5/22/2007 6:13:18
FM

2/12/2008 9:47:22
PM

2/12/2008 9:47:24
PM

6/12/2007 10:19:56
PM

4/14/2008 2:13:50
PM

Figure 79. Rebuild Template Sets (manually) screen

Click the Rebuild Template Set button.

Click Yes in response to the confirmation prompt.

To view the rebuild status, select the Status option from the menu.

Tem T

Reports

Reports

Reports

Reports

Reports

Reports

Reports

Reports

Custom Forms

After the status page indicates that the rebuild is complete, the new templates are

available for use.

See Administration detail, on page 44, for more information about the

daily rebuild of template set archives.
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Copying template sets

To copy template sets:

1 Select Configuration > Template Set Maintenance > Copy Template Set.

PointCentral Copy Template Set

Copy from a template set to one or more destination template sets by selecting the template types to copy, any options,
the destination template sets and clicking the Copy into Selected or Copy into All button.

Use the Delete Destination Template Files before copy option when you want an exact copy of the source without any of the
previous destinaticn content. You may want to Rebuild Template Set after copy on your last copy into a destination template

set.

Copy Template Set
Copy From Please Choose -
Al Template Files
" Lat ma choose
¥
p = p are
o
p Reports
ol
[ Title Tables
ol
F Escro
¥
¥ nmo
o
F o
ol
¥ auta
F Escrow Tables
F Ad =
F Images
Options [” Delete Destination Template Files before copy
™ rebuild Template Set after copy

Figure 80. Copy Template Set screen

Select the source template set from the Copy From dropdown list

To copy all template files from the specified template set, select All Template Files,
otherwise select Let me choose.

If you select Let Me choose, the check boxes next to the template names become
enabled.

Individually select the template files to include in the copy process.

Select Delete Destination Template Files before copy to remove any existing files
from the destination template set.

Deleting the existing files synchronizes the two template sets.

Select Rebuild Template Set after copy to rebuild the template set after the template
files are copied.

PointCentral User Guide
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6 Scroll down to view the template sets.

1

Template Set Name Path r
Arizona Ci\Program Files\Caly=x Software\Paint Data Server\filesync\TemplateSets\Arizanal r
Califernia Ct\Program Files\Calyx Software!\Point Data Server\filesync\TemplateSets\California, r
Florida Ci\Program Files\Calyx Software\Paint Data Server\filesync\TemplateSets\Miami', r
Organization Template C:%Program Files\Caly= Software!\Point Data Server\filesync\TemplateSets\Organization- r
Set Template-Set

Copy into Selected I

Copy into All |

Figure 81. Copy Template Set screen—Copy into Selected

7 Select one or more destination template sets and click Copy into Selected.
Click the Status link to view the status of the copy process.

Converting template sets to conventional
To convert template sets to conventional:

1 Select Configuration > Template Set Maintenance > Switch To Conventional to
access the Switch Template Set To Conventional screen.

PointCentral Switch Template Set To Conventional

To sort the list of Template Sets, click the column title. If you want to completely remove a template set from PointCentral,
switch it to @ conventional template set by clicking on Switch To Conventional. Switching a template set to conventicnal
causes a loss of the access rights defined in PointCentral for that template set since conventional template sets do not
support PointCentral Users, User Groups and other PointCentral features.

1 Organization C:\Program Files\Calyx Software\FPoint Data

Template Set Serverifilesync\TemplateSets\Organization-Template-Seath, Conventional

z Arizona Ci\Program Files\Calyx Software\Point Data Switch to
Server\filesynchTemplateSets\Arizona\, Conventional

2 California Ci\Program Files\Calyx Software\Point Data Switch to
Server\filesynchTemplateSets\Californial, Conventional

4 Florida C:\Program Files\Calyx Software\FPoint Data Switch to
Serverifilesync\TemplateSets\Miami', Conventional

If you would like to switch all of your Template Sets to conventicnal
click the Switch All To Conventional button below.

Switch All To Conventional |

Figure 82. Switch Template Set to Conventional screen

Each template set has a corresponding Switch to Conventional link.

2 To convert individual template sets, click the link that corresponds to that template set.
To convert all template set, click the Switch All to Conventional button.

3 Click Yes in response to the confirmation prompt.
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Cardex databases

The Cardex database for Point is an electronic database that contains information about
companies you interact with when processing loan files. Use Cardex entries to populate
Point company name and address fields. Create a Cardex database from information
already entered into Point fields, or by entering the information manually.

Centralizing Cardex databases

In conventional Point you can centralize the location of Cardex within the template
directory by using a Windows Network Share.

For example, in Point Administrator it is possible to change the folder location to
\\MYFILESERVER\PNTTEMPL. Unfortunately, in environments with low bandwidth or
high latency, this option is unreliable. With PointCentral you can centralize your Cardex
database and make it available to Point users automatically, without a need for a VPN. In
addition, you can define multiple Cardex databases and give access rights to different
groups or users accordingly.

Cardex databases are stored in the PointCentral database which allows all Point clients to
access Cardex entries from a central location quickly, even from large Cardex databases.
The user-defined Cardex categories are stored with the templates.

Point users will notice they have access rights to a Cardex database by the [PDS] suffix in
the Cardex database dialog box title. Point users that do not have access rights to a
Cardex database default to the conventional Cardex in the Point Template Directory.

@ Cardex Database [PDS] EXD)
File Edit Actions

=] Mew COpen Copy 3£ Delete & Print |@ Edit Categories |"@ Select

Search by: |Name j |Begins With j [ Category: x| Search

To create a new Cardex entry click the "New” button above.

To find an existing Cardex entry, enter a Search value (tothe right of Begins with) and click "Search”.

Press F1 for Help

Figure 83. Point Cardex Database (PDS) dialog box

Conventional Cardex database storage

The default directory for storing the Cardex database in conventional Point is in the
template directory on the client machine, C:\PNTTEMPL, rendering it unavailable to other
users on a network. To enable authorized users on your network to access the Cardex
databases, you can specify a network directory as the default location for storing
templates.

Refer to Specifying conventional template storage location, on
page 98, for instructions about how to change the directory location.
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Adding Cardex databases

To add a Cardex database, you can create a new Cardex database or you can import an
existing conventional Cardex database.

To create a new Cardex database in the administration site:
1 Select Cardex Databases > Add Cardex Database.

PeintCentral Add Cardex Database

Add = cardex database by filling in the cardex database name, selecting a cardex database to copy from if desired, and
clicking the Add Cardex Database button. You may create an empty cardex database or use 'Copy From' to copy all records
from an existing cardex database. Additional attributes, such as access rights, can be defined once the cardex database is
created.

Add Cardex Database

Name

Copy From

Add Cardex Database

Figure 84. Add Cardex Database screen

Enter a name for the new Cardex database in the Name field.

To copy data from an existing database into the new database, select the database
name from the Copy From dropdown list.

4 Click Add Cardex Database.

For information about importing a conventional Cardex database, see
Importing resources, on page 134.

Specifying user group and user access rights

The process to set access rights to Cardex databases for user groups and users is the
same. The steps to specify user group access rights to Cardex databases are used in this
example.
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To edit a Cardex database:

1 Select Cardex Databases > List Cardex Databases.

PointCentral List Cardex Databas

You may sort the list of cardex databases by 'Priority Order’ or by 'Cardex Database Name'. To edit cardex database
infermation or access rights, click Edit. Add cardex databases on the Add Cardex Datsbase page.

1
1 Edit Miami
Edit Carson
Edit Daytona Beach
Edit

Fhoenix

(5]

San Francisco

i

Orlanda

Figure 85. List Cardex Databases screen

2 Click Edit next to the database you want to edit.

PointCentral Edit Cardex Database

Cardex Database Information

To update the Cardex Database information, make the desired changes and then click the Update button. Required fields
are in bold. Scroll down to define Cardex Database access rights.

Cardex Database
Name

Priority Order |1

The prigrity order determines which cardex database is assigned to a user in
case a user is inadvertently granted access to more than one cardex database.

[Miami

The best practice is to make sure only one cardex database is assigned to =
user based on their user and group access rights and not to rely on the priority
order.

Motes

Update

Figure 86. Edit Cardex Database screen
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click Update.

Although you can assign multiple Cardex databases to one Point user
(through group and user access rights), the system will use only one,
called the effective Cardex database. In such a case, the Cardex database
with the highest priority order is the effective Cardex database assigned
to the Point user.

To simplify the management of Cardex database access rights, you
should assign only one Cardex database to a user and not rely on the
priority order to determine which one is used.

4 Scroll down to the Group Access Rights section.

3 To change the Cardex database name, priority order, and notes, enter new values and

Group Access Rights for this Cardex Database are listed below. Note that access rights for cardex databases are always

Read/Write.

1

User Group Name Delete
Daytona Beach Dalata
Miami Delete

Add Group Access Rights

Figure 87. Edit Cardex Database screen—Add Group Access Rights

User groups with access rights to the database are displayed, if any.

To specify user access rights, scroll to the User Access Rights section and
click Add User Access Rights, however, managing access rights through
groups is more efficient.

Click Add Group Access Rights.

12
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The Add Group Access Rights screen is displayed.

PointCentral Add Group Access Rights

Add Access Rights for a Group to the '"Miami' cardex database by selecting the Group and clicking the Add Group Access
Rights button.

i

Palm Beach

L
I Carson
I Daytona Beach
I Los Angeles
I Miami
I orlando
r
r

Phoenix

¥ read/write

Add Group Access Rights | Cancel |

Figure 88. Add Group Access Rights—Cardex Database screen

6 Select the groups that are allowed to access the Cardex database and click Add
Group Access Rights.

Read/Write access is the only option for a Cardex database.

Deleting Cardex databases

To delete a Cardex database:
1 Select Configuration > Delete Cardex Database.

The Delete Cardex Database screen is displayed.

PointCentral Delete Cardex Database

To sort the list of Cardex Databases, click the column title. If you want to completely remove a cardex database, dick an
Delete. Deleting a cardex database delates all of the records in the cardex database and all access rights to it.

1 Miami Delete
2 Carson Delete
3 Daytona Beach Delste
4 Phoenix Delete
5 San Francisco Delete
& Crlando Delete
7 Palm Beach Delete

If you would like to delete all of your Cardex Databases click the Delete All button below.

Delete All

Figure 89. Delete Cardex Database screen
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2 Click the Delete link that corresponds to the Cardex database you want to delete.
To delete all of the databases, click Delete All.
3 Click Yes to confirm the deletion.

A confirmation message is displayed.

Converting Cardex databases to conventional Point

PointCentral Cardex databases are exclusively stored in the PointCentral database. The
process for exporting PointCentral Cardex databases and converting them to conventional
Point databases involves exporting the PointCentral database from Point, then importing it
back into conventional Point.

To convert the Cardex databases to conventional Point:

1 Login to Point as a user with access rights to the Cardex database you want to
export.

2 Export the PointCentral databases that you want to convert to conventional Point.

To export multiple databases with different access rights, you must
export them individually. Log out of Point and log back in with user
credentials that can access each database.

If additional databases exist with different access rights, log out of Point and log back
in with user credentials that have access to those databases.

a Select Utilities > Cardex Database.
The Cardex Database dialog box is displayed.

@ Cardex Database [PDS] ===
File Edit Actions

Z) Mew [T Open Copy $£ Delete & Print |@ Edit Categories |I1® Select

Search by: |Name j |Begins With j | Category: | Search

To create a new Cardex entry.click the "New” button above.

To find an existing Cardex entry, enter a Search value (tothe right of Begins with) and click "Search”.

Press F1for Help

Figure 90. Cardex database dialog box, in Point

b Select File > Export.
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The Export Custom ASCII dialog box is displayed.

Defaults |

[+ Include Field Names in First Row

Export

Export Custom ASCH =]
Field Separator: |{tal:|} j
Record Separator: |{retum}‘- j
Text Qualifier: |{,—,,:,,-,E} j

Cancel |

Figure 91. Cardex database Export Custom
ASCII dialog box, in Point

Click Export.
The Export Cardex dialog box is displayed.

d Select a location to save the file and enter a file name.

3 Log out of PointCentral.

4 Log in to conventional Point.

a

Select Utilities > Cardex Database.
The Cardex Database dialog box is displayed.
Select File > Import.

The File > Import function is not available when Point is configured to
use PointCentral.

Refer to the Point User Guide for more information about importing
and exporting Cardex databases.

Rules are used to define parameters to control available fields, display messages, or
require input into specific fields before the user can proceed with certain tasks. In addition,
rules are used to compare dates and other numeric values against expected values and
the values in field IDs. Updated rules are downloaded from PointCentral to users and user
groups when they log in to Point or their mobile device. Rules are applied to users and
user groups in PointCentral much like users and user groups are given access to data

folders.

Conditions are used to further define the rule and the circumstances under which it is
applied by specifying fields and the values that must be present.

PointCentral User Guide
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For example, to prevent users from changing certain field values in a loan file after the
loan is locked, you would create a disable fields rule that contains a list of fields to be
disabled and a condition that the rule applies when the Lock Confirmed field contains a
date.

The rule would define the fields that the user cannot edit and the condition would define
the field that requires data for the rule to apply. These constraints apply to all loan files that
meet the rule criteria and the conditions that are defined.

PointCentral is supplied with a set of default rules.

Microsoft Silverlight is required to edit rules in Point Version 9.4 and
earlier. If Silverlight is not currently installed, a link to download the
application is provided on the Rules page. If a link is not present,
Silverlight was detected.

Adding rules

This topic provides basic instructions for creating rules. Subsequent topics provide
additional information about how to create each rule type.

To add a new rule:
1 Select Rules > Add Rule.

PointCentral Add Rule

Add = rule by filling in the rule name, selecting 2 rule to copy from if desired, and clicking the Add Rule button. You may
create an empty rule or use 'Copy From' to copy all records from an existing rule. Additional attributes, such as access rights.
can be defined once the rule is created.

Add Rule

Name

Copy From -

Add Rule

Figure 92. Add Rule screen
Enter a unique rule name.

To copy the parameters from an existing rule, select a rule from the Copy From
dropdown list.

4 Click Add Rule.
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The new rule is added and the Edit Rule screen is displayed.

PointCentral Edit Rule

Rule Information
To update the Rule information, make the desired changes and then click the Update button. Requiraed fields are in bold.
Scroll down to define Rule access rights. To manage access rights for users and groups dick here

Rule

Name: | || Disable Rule

Description

Rule Type

Disable Fields &

Definition
Select Point fields to disable...

Disable Field | | +]

Figure 93. Edit Rule screen

5 To prevent the rule from being applied, select the Disable Rule check box.
6 Select the Rule Type from the dropdown list.
The following rule types are available:

Disable Fields

Use this option to make specific fields unavailable for users or user groups.
Disabled fields are read-only and cannot be edited by the user.

Required Fields

Defines fields that must contain data before the Point user can save or print the
form. If data is missing in a required field when the user attempts to save a loan
file, a dialog box is displayed that informs them of the fields that require input.

Custom Message

Used to define a rule that contains a custom message. Depending on the rule
configuration, you can specify if the Point user can complete the task or if they
must stop and satisfy the rule conditions before they can proceed.

State Licenses

Used to define a rule that is based on the state where the Point user is licensed to
originate loans. The user cannot save, print, or e-mail a form or save a form with
data to the document repository in a loan file with a property in a state that is not
enabled in the rule. State license rules apply to the user regardless of the data
folder where the loan resides.

7 Complete the Definition section.

The information that is entered in the Definition section depends on the rule type
selected.

Disable Fields

Select the fields that are to be disabled (read-only) when certain conditions are
met for a Disable Fields rule.

Required Fields

Select the fields that must contain data for a Required Fields rules. When the
conditions that are specified for the rule are met and any of the specified fields are
empty, the rule is triggered.
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Custom Message
Enter a message specific to your business rules for a Custom Message rule.

State Licenses

Select the states where your organization holds licenses to prevent loan
origination in unlicensed states for the State Licenses rule.

8 Select an option from the dropdown list to specify whether the rule runs only for

borrower files or for both borrower and prospect files.

When multiple conditions are added, a dropdown list is included that is used to specify
whether all conditions must be present to apply the rule or to apply the rule when at
least one condition is present.

9 Complete the Conditions section.
a Click Add a Condition.
The Conditions section is expanded.

This rule runs for | Prospect-Borrower * | and will apply when | All » | of the following conditions are met.

| add a condition |
Conditions

|L0ck Confirmed Date (13042) |

6) lEquaI - l\."alue A

| Update Rule L_D

| Edit User Access |

Figure 94. Edit Rule screen—Add Condition example

b Begin to enter the field name or ID in the first field or select a field from the
dropdown list. A list of fields pops up on the screen and is filtered as you type.
When the field you want is visible, select it to populate the field.

¢ Select a condition from the second dropdown list.

The values that are available on this list depend on the type of field that you
select. The rule is triggered when the event in this field occurs and meets the
criteria specified in the condition.

Many of the rules contain multiple conditions that must be met before
the rule is triggered.

If you selected Pending Request, the values in this dropdown list change
to types of requests. Select the condition that must be met for a pending
request from the dropdown list.
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The following table defines the options:

Option

After

After or Equal

Before

Before or Equal
Contains

Decreased by %
Decreased by Amount
Equal

Greater Than

Greater Than or Equal
Increased by %
Increased by Amount
Is Blank

Is Not Blanks
Last Month

Last Year

Less Than

Less Than or Equal
Not Equal

This Month

This Year

Today

Definition
Triggers the rule when the value in the named field is after the
specified value.

Triggers the rule when the value in the named field is after or
the same as the specified value.

Triggers the rule when the value in the named field is before the
specified value.

Triggers the rule when the value in the named field is before or
the same as the specified value.

Triggers the rule when the named field contains the specified
value.

Triggers the rule when the value in the named field decreases by
the specified value.

Triggers the rule when the value in the named field is the same
as the specified value.

Triggers the rule when the value in the named field is greater
than the specified value.

Triggers the rule when the value in the named field is greater
than or equal to the specified value.

Triggers the rule when the value in the named field increases by
the specified value.

Triggers the rule when the value in the named field is blank.
Triggers the rule when data is entered in the named field.

Triggers the rule when the date in the named field is in the
previous month.

Triggers the rule when the date in the named field is in the
previous year.

Triggers the rule when the value in the named field is less than
the specified value.

Triggers the rule when the value in the named field is less than
or equal to the specified value.

Triggers the rule when the value in the named field is not equal
to the specified value.

Triggers the rule when the date in the named field is in the
current month.

Triggers the rule when the date in the named field is in the
current year.

Triggers the rule when the date in the named field is the current
day.

Select either Field or Value to indicate whether a field or value will trigger the rule.

Enter the value or field that the condition requires to be applied in the next field.
Click Add a Condition to add another condition.

If you enter more than one condition, a dropdown list is displayed that is used to
specify if the rule applies when all conditions are met or when at least one

condition is met.

g Select the option (4l or One) that applies to your rule.
10 When you are finished adding conditions, click Update Rule.
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The Disable Fields rule is run when a loan file is opened or saved and when the Point user
accesses a different screen in a loan file. Fields are disabled based on the conditions of
the rule.

Due to technical limitations, disabled fields that are located in dialog
boxes are exempt from the rule and are enabled to the user. In addition,
disabled fields are overwritten when data is imported into the loan file.

To create a new Disable Fields rule:
1 Create a new rule.

After the new rule is created, the Edit Rule screen is displayed.

PointCentral Edit Rule

Rule Information
To update the Rule information, make the desired changes and then click the Update button. Required fields are in bold.
Scroll down to define Rule access rights. To manage access rights for users and groups click here

Rule

Name: |Disable fields rule | |_| Disable Rule

Description

Rule Type

Disable Fields M

Definition
Select Point fields to disable...

Disable Field | | 2

Figure 95. Edit Rule screen—Disable Fields

Disable Fields is the default rule type selection.
2 To prevent the rule from being applied, select the Disable Rule check box.
Enter a description of the rule in the Description field.

4 Begin to enter the field name or ID in the Disable Field field. A list of fields pops up on
the screen and is filtered as you type. When the field you want to disable is visible,
select it and click the plus sign (+) button.

The field name is moved to the Disable Fields section.
Repeat the process to disable multiple fields.
Scroll to the Add condition section of the screen.

7 Select Prospect-Borrower or Borrower from the dropdown list to specify that the rule will
run in both borrower and prospect files, or only in borrower files.

8 Specify the rule conditions:
a Click Add a Condition.
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The Conditions section is expanded to specify a rule.

MNote Rate (12)

Base Loan Amount (11)

This rule runs for | Prospect-Borrower ¥ | and will apply when the following condition is met.

add a condition
Conditions
_ |
@
[Equal |
Update Rule L_Ij

Edit User Access |

Figure 96. Edit Rule screen—Disable Fields Condition

b Begin to enter the field name or ID in the first field or select a field from the
dropdown list. A list of fields pops up on the screen and is filtered as you type.

When the field you want is visible, select it to populate the field.

Although it is not a field name, Pending Request is also an option on this
list. Select this option to create a condition that applies when a type of
request, for example, credit report, flood certification, or print is pending

in Point.

¢ Select a condition from the second dropdown list.

d Enter the value that the condition must meet to be applied in the third field.

If you selected Pending Request, the values in this dropdown list change to types of
requests. Select the condition that must be met for a pending request from the

dropdown list.
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e

Click Add a Condition to add another condition.

This rule runs for | Prospect-Borrower * | and will apply when | All = | of the following conditions are met.

add a condition
Conditions
|Lock Confirmed Date (13042)
[Equal A [‘u‘alue |
|
Update Rule L_D

| Edit User Access |

Figure 97. Edit Rule screen—Disable Fields, adding multiple conditions

If you enter more than one condition, a dropdown list is displayed that is used to
specify if the rule applies when all conditions are met or when only one condition

is met.

Select the option (4!l or One) that applies to your rule.

When you are finished adding conditions, click Update Rule.

Use the Edit User Access button or click the link at the top of the screen to specify
user access rights.

To create a rule that prevents users from changing the Note Rate and
Base Loan Amt fields after the loan is locked:

1
2

EN

o N O

Select Disable Fields from the Rule Type dropdown list.

Select Base Loan Amt (11) from the Disable Field dropdown list and
click the plus sign (+) button.

Select Note Rate (12) from the Disable Field dropdown list and click
the plus sign (+) button.

Click Add a Condition.

The Conditions section is now visible.

Enter Lock Confirmed Date (13042) in the first field.

Select Is Not Blank from the second dropdown menu.

Leave the last field empty.

Click Update Rule.

Users are unable to edit the specified fields after the loan is locked.

For information about editing user access rights, refer to Defining rule
access rights, on page 133.

Required Fields rules run when the Point user performs one of the following actions:

Saves a loan file by clicking the Save icon or by selecting File > Save
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« Initiates an action from the Prospect Forms or Borrower Forms dialog box to
print a form, save or e-mail a form in PDF format, or store a form in the document
repository when the Form with data option is selected from the Print Option
dropdown list

e  Clicks the following buttons:

— Create Registration Request (Registration & Rate Lock screen)
— Create Lock Request (Registration & Rate Lock screen)

— Create Lock Confirmation (Secondary Marketing screen)

— Create Suspense/Denial Notice (Underwriting screen)

— Create Loan Approval Notice (Conditions screen)

— Create Funding Conditions Notice (Conditions screen)

— Create Funding Figures Worksheet (Fees & Impounds screen)

When the Point user attempts one of these actions in a screen with empty required fields
and the rule conditions apply, a notification dialog box is displayed and the required fields
with missing data are highlighted in red. The user is unable to complete the action until
they enter data in the required fields.

The Required Fields rule does not run when the following actions are performed:
* When a services interface request is submitted or a transaction is completed
 When a web-based interface is launched or a transaction is completed

e When a Fannie Mae DO/DU request is submitted or a transaction is completed

« When a Freddie Mac Loan Prospector request is submitted or a transaction is
completed

» When the user is working in or switching to a co-borrower file
To create a new Required Fields rule:
1 Create a new rule.

After the new rule is created, the Edit Rule screen is displayed.

PointCentral Edit Rule

Rule Information
To update the Rule information, make the desired changes and then click the Update button. Reguired fields are in bold.
Scroll down to define Rule access rights. To manage access rights for users and groups click here

Rule

Name: |quuired Fields | |_| Disable Rule

Description

Rule Type
Reguired Fields r

Definition
Select Point fields to require...

=] Require Field | | @

Figure 98. Edit Rule screen—Required Fields

2 To prevent the rule from being applied, select the Disable Rule check box.
3 Enter a description of the rule in the Description field.

4 Select Required Fields from the Rule Type dropdown list.
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5 Begin to enter the field name or ID in the Require Field field. A list of fields pops up on
the screen and is filtered as you type. When the field you want is visible, select it and
click the plus sign (+) button.

The field name is moved to the Required Fields section.
Repeat the process to define multiple required fields.
Scroll to the Add condition section of the screen.

Select Prospect-Borrower or Borrower from the dropdown list to specify that the rule will
run in both borrower and prospect files, or only in borrower files.

9 Specify the rule conditions.
a Click Add a Condition.
The Conditions section is expanded to specify a condition.

Require Field

& Approval Exp Date (12548)
(@ Max Approved Rate (12549)

This rule runs for | Prospect-Borrower + | and will apply when the following condition is met.

| add a condition
Conditions
o | |
| Equal |
| Update Rule L_]j

| Edit User Access |

Figure 99. Edit Rule screen—Required Fields Condition

b Begin to enter the field name or ID in the first field. A list of fields pops up on the
screen and is filtered as you type. When the field you want is visible, select it to
populate the field.

Although it is not a field name, Pending Request is also an option on this
list. Select this option to create a condition that applies when a type of
request, for example, credit report, flood certification, or print, is pending
in Point.

¢ Select the condition from the second dropdown list.

d Enter the value that the condition must meet to be applied in the third field.
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If you selected Pending Request, the values in this dropdown list change to types of
requests. Select the condition that must be met for a pending request from the
dropdown list.

e Click Add a Condition to add another condition.

This rule runs for | Prospect-Borrower ~ | and will apply when | All » | of the following conditions are met.

| add a condition
Conditions
|Underwriting Decision Date (11571) |
@
| Is Mot Blank )
Update Rule L_D

Edit User Access |

Figure 100. Edit Rule screen—Required Fields, adding multiple conditions

If you enter more than one condition, a dropdown list is displayed that is used to
specify if the rule applies when all conditions are met or when only one condition
is met.

f  Select the option (4!l or One) that applies to your rule.
g When you are finished adding conditions, click Update Rule.

Use the Edit User Access button or click the link at the top of the screen to specify
user access rights.

To create a rule that requires that the Approval Exp Date and Max
Approved Rate fields be completed when a date is entered in the
Decision Date field:

1 Select Required Fields from the Rule Type dropdown list.

2 Select Approval Exp Date (12458) from the Require Field dropdown
list and click the plus sign (+) button.

3 Select Max Approved Rate (12549) from the Require Field dropdown
list and click the plus sign (+) button.

4 Click Add a Condition.
The Conditions section is now visible.

5 Select Underwriting Decision Date (11571) from the first dropdown
menu.

6  Select Is Not Blank from the second dropdown menu.

7 Click Update Rule.

The user must complete the required fields before they can continue with
the task.

For information about editing user access rights, refer to Defining rule
access rights, on page 133.
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Custom Message rules run when the Point user performs one of the following actions:

e Saves a loan file by clicking the Save icon or by selecting File > Save

« Initiates an action from the Prospect Forms or Borrower Forms dialog box to
print a form, save or e-mail a form in PDF format, or store a form in the document
repository when the Form with data option is selected from the Print Option
dropdown list

o Clicks the following buttons:

— Create Registration Request (Registration & Rate Lock screen)
— Create Lock Request (Registration & Rate Lock screen)

— Create Lock Confirmation (Secondary Marketing screen)

— Create Suspense/Denial Notice (Underwriting screen)

— Create Loan Approval Notice (Conditions screen)

— Create Funding Conditions Notice (Conditions screen)

— Create Funding Figures Worksheet (Fees & Impounds screen)

When the Point user attempts one of these actions and the rule conditions apply, the
custom message is displayed. Whether or not the user can proceed with the task depends
on the rule conditions and parameters.

The Custom Message rule does not run when the following actions are performed:

* When a services interface request is submitted or a transaction is completed
 When a web-based interface is launched or a transaction is completed
 When a Fannie Mae DO/DU request is submitted or a transaction is completed

* When a Freddie Mac Loan Prospector request is submitted or a transaction is
completed

* When the user is working in or switching to a co-borrower file
To create a new Custom Message rule:
1 Create a new rule.

After the new rule is created, the Edit Rule screen is displayed.

PointCentral Edit Rule

Rule Information
To update the Rule infermation, make the desired changes and then click the Update button. Reguired fields are in bold.
Scroll down to define Rule access rights. To manage access rights for users and groups dick here

Rule
Name: |Custam message rule | || Disable Rule
Description
Rule Type
Custom Message >
Definition

Do not continue with out satisfying all conditions

Figure 101. Edit Rule screen—Custom Message

2 To prevent the rule from being applied, select the Disable Rule check box.

3 Enter a description of the rule in the Description field.
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4 Select Custom Message from the Rule Type dropdown list.

To prevent the Point user from continuing if all conditions are not met, select the Do
not continue without satisfying all conditions check box. Otherwise, the user can
continue with their task after the message is issued.

Enter the message to display to the user when the rule and conditions are not met.
Scroll to the Add condition section of the screen.

Select Prospect-Borrower or Borrower from the dropdown list to specify that the rule will
run in both borrower and prospect files, or only in borrower files.

9 Specify any conditions of the rule:
a Click Add a Condition.
The Conditions section is expanded to specify a rule.

+| Do not continue with out satisfying all conditions
&Y Enter message displayed to the user.

You are not authorized to process loans in excess of $500,000. Loan amount must be less than or equal to $500,000 to
proceed.

This rule runs for | Prospect-Berrower = | and will apply when the following condition is met.

| add a condition
Conditions
e
lEquaI T
| Update Rule L_]_’]

| Edit User Access |

Figure 102. Edit Rule screen—Custom Message condition

b Begin to enter the field name or ID in the first field. A list of fields pops up on the
screen and is filtered as you type. When the field you want is visible, select it to
populate the field.

Although it is not a field name, Pending Request is also an option on this
list. Select this option to create a condition that applies when a type of
request, for example, credit report, flood certification, or print, is pending
in Point.

¢ Select the condition from the second dropdown list.
d Enter the value that the condition must meet to be applied in the third field.

If you selected Pending Request, the values in this dropdown list change to types of
requests. Select the condition that must be met for a pending request from the
dropdown list.
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e Click Add a Condition to add another condition.

This rule runs for | Prospect-Borrower + | and will apply when | All * | of the following conditions are met.

add a condition

Conditions

|Ba5e Loan Amount {11) |

=] | Greater Than A l\."alua -

| 1,000,000

Update Rule L_D

Edit User Access |

Figure 103. Edit Rule screen—Custom Message, adding multiple conditions

If you enter more than one condition, a dropdown list is displayed that is used to
specify if the rule applies when all conditions are met or when only one condition

is met.

f  Select the option (4!l or One) that applies to your rule.

g When you are finished adding conditions, click Update Rule.

Use the Edit User Access button or click the link at the top of the screen to specify
user access rights.

To prevent a user from updating loan files when the loan amount is in
excess of $1,000,000:

1
2

N

o N O U0

Select Custom Message from the Rule Type dropdown list.

Select the Do not continue without satisfying all conditions check
box.

Selecting this check box prevents the user from continuing to work
in the loan file until all the conditions are met. If this check box is not
selected, the user can continue working in the loan.

Enter the message that is to display to the user when they perform
one of the actions that runs the rule.

Click Add a Condition.

The Conditions section is now visible.

Select the Base Loan Amount (11) from the first dropdown menu.
Select Greater Than from the second dropdown menu.

Enter 1,000,000 in the empty field.

Click Update Rule.

The user will be unable to continue working in the loan file.

For information about editing user access rights, refer to Defining rule
access rights, on page 133.
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State Licenses rules run when the Point user performs one of the following actions:

e Saves a loan file by clicking the Save icon or by selecting File > Save

« Initiates an action from the Prospect Forms or Borrower Forms dialog box to
print a form, save or e-mail a form in PDF format, or store a form in the document
repository when the Form with data option is selected from the Print Option
dropdown list

o Clicks the following buttons:

— Create Registration Request (Registration & Rate Lock screen)
— Create Lock Request (Registration & Rate Lock screen)

— Create Lock Confirmation (Secondary Marketing screen)

— Create Suspense/Denial Notice (Underwriting screen)

— Create Loan Approval Notice (Conditions screen)

— Create Funding Conditions Notice (Conditions screen)

— Create Funding Figures Worksheet (Fees & Impounds screen)

When the Point user attempts one of these actions, the rule runs. If the subject property
state does not match the selected states for the user, a notification dialog box is displayed
and the user cannot proceed with the task.

The State Licenses rule does not run under the following conditions:

 When a web-based interface is launched or a transaction is completed
* When the user is switching to a co-borrower file

To create a new State Licenses rule:
1 Create a new rule.

After the new rule is created, the Edit Rule screen is displayed.

PointCentral Edit Rule

Rule Information
To update the Rule information, make the desired changes and then click the Update button. Required fields are in bold.
Scroll down to define Rule access rights. To manage access rights for users and groups click hers

Rule
MName: |State Licenses rule | |_| Disable Rule
Description
Rule Type
State License -
Definition

Calart the ctata Brancac 31 anahlo

Figure 104. Edit Rule screen—State License
2 To prevent the rule from being applied, select the Disable Rule check box.

3 Enter a description of the rule in the Description field.

4 Select State License from the Rule Type dropdown list.
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Alist of states and U.S. territories is displayed.

%

o
it

Lic

g

nse

Definition

Select the state licenses to enable.
|_| Alabama |_| Idaho |_| Montana |__| Puerto Rico
|| Alaska || Tllingis || Nebraska || Rhode Island
|| American Samoa || Indiana || Nevada || South Carolina
|| Arizona || Towa || New Hampshire || South Dakota
|| Arkansas || Kansas || New Jersay || Tennesses
|| california || Kentucky || New Mexico || Texas
|| Colorado || Louisiana || Mew York || Utah
|_| Connecticut || Maine |__| North Carelina || vermont
|| Delaware || Marshall Islands | | North Dakota || Wirgin Islands
|| District Of Columbia |_| Maryland |__| Morthern Mariana Islands | | Virginia
|| Federated States Of Micronesia | | Massachusetts || Ohio || Washington
|| Florida || Michigan || Oklahoma || West Virginia
|| Georgia |_| Minnesota || Oregon || Wisconsin
|| Guam || Mississippi || Palau || Wyoming
|| Hawaii || Missouri || Pennsylvania

l Select all ] l Unselect all |

Update Rule L_D

Edit User Access |

Figure 105. Edit Rule screen—State and territory list

5 Select the check boxes that correspond to the states and territories where the user is
licensed to process loans.

If a property resides in a state or territory that is not selected for the current user, they
are unable to save, print, and e-mail forms for that loan.

6 Click Update Rule.

Use the Edit User Access button or click the link at the top of the screen to specify
user access rights.

For information about editing user access rights, refer to Defining rule
access rights, on page 133.

Editing rules

To edit a rule:

1 Select Rules > List Rules.
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The List Rules screen is displayed.

PointCentral List Rules

You may sort the list of Rules by 'Priority Order' or by 'Rule Name'. To edit rule information or access rights, click Edit. Add
rule on the 2dd Ruls page.

Priority Order Edit Access Rule Name Delete
1 ﬂ Edit Manage Disable fialds rule Delete
2 n ﬂ Edit Manzgsa Custom message rule Delete
3 = n Edit Manzge Required Fields Delete
4 n Edit Manzgs State Licenses rule Delste

Figure 106. List Rules screen

You can perform the following actions from this screen:

« Change the order in which rules are applied by clicking the arrow buttons to move
the rule up or down in the list

» Editarule
e Add group and user access rights
o Delete arule
2 Click the Edit link next to the rule you want to edit.
The Edit Rule screen is displayed.

PointCentral Edit Rule

Rule Information

To update the Rule information, make the desired changes and then click the Update button. Reguired fields are in bold.
Scroll down to define Rule access rights. To manage access rights for users and groups dlick here

Rule

Name: |Required Fields | || Disable Rule

Description

Rule Type

[Required Fields  ~ |

Definition
Select Point fields to require...
[“|Require Field | |©

Figure 107. Edit Rule screen

3 The rule name is displayed in the Name field. Edit the name as needed.
4 Edit the rule as needed.

Refer to the following topics for specific information about the different

rule types:

e Creating a Disable Fields rule, on page 120

e Creating a Required Fields rule, on page 122

e Creating a Custom Message rule, on page 126
L]

Creating a State Licenses rule, on page 129
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Disabling rules

To prevent a rule from being applied, rather than permanently deleting the rule, you can
disable it.

To disable any type of rule:
1 Select Rules > List Rules.

The List Rules screen is displayed.

PointCentral List Rules

You may sort the list of Rules by 'Priority Order' or by 'Rule Name'. To edit rule information or access rights, click Edit. Add
rule on the Add Ruls page.

Priority Order Edit Access Rule Name Deleta
1 ﬂ Edit Manage Disable fields rule Delete
2 n ﬂ Edit Manzage Custom message rule Delete
] n ﬂ Edit Manage Required Fields Delete
4 n Edit Manage State Licenses rule Delste

Figure 108. List Rules screen
2 Click the Edit link next to the rule you want to disable.
The Edit Rule screen is displayed.

PointCentral Edit Rule

Rule Information

To update the Rule infarmation, make the desired changes and then click the Update button. Required fields are in bold.
Scroll down to define Rule access rights. To manage access rights for users and groups click here

Rule
Name: | Required Fields | [ pisable Rule
Description
Rule Type
[Required Fields  ~ |
Definition
Select Point fields to require...
[“|Require Field | |©

Figure 109. Edit Rule screen—Disable rule

3 Select the Disable Rule check box next to the Name field to deactivate the rule so it is
not applied when the conditions are met.

4 Click Update Rule.

A confirmation message is displayed at the top of the screen.

You can enable the rule again by unselecting the Disable Rule check box.
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Defining rule access rights

The process to apply rules to user groups and users is the same. The steps to apply rules
to user groups is used in this example.

To apply user group rule definitions:
1 Select Rules > List Rules.

The List Rules screen is displayed.

PointCentral List Rules

You may sort the list of Rules by 'Priority Order' or by 'Rule Name'. To edit rule information or access rights, click Edit. Add
rule on the Add Ruls page.

t (~ ]

Edit Manage Disable fields rule Delete
2 n ﬂ Edit Manzge Custom message rule Delete
32 n ﬂ Edit Manage Required Fields Delete
4 n Edit Manage State Licenses rule Delete

Figure 110. List Rules screen—Manage rules

You can perform the following actions from this screen:

+ Change the order in which rules are applied by clicking the arrow buttons to move
the rule up or down in the list

« Editarule
* Add group and user access rights
¢ Delete arule
2 Click the Manage link for the rule you want to define access.

The Edit Rule Access screen is displayed.

PointCentral Edit Rule Access

On this page you may Manage user and group access rights on the Calyx Rule - Required Fields at Docs Sent rule.

Group Access Rights
Group Access Rights for this rule are defined below.

|

Carson Delste

Add Group Access Rights |

User Access Rights
User Access Rights for this rule are defined below.

Alex M Alexander Michaels Delete

Add User Access Rights |

Figure 111. Edit Rule Access screen—Add Group Access Rights

The user groups with this rule applied are displayed.
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3 Click Add Group Access Rights.

To apply rules to users, scroll to the User Access Rights section and click
Add User Access Rights.

The Add User Group screen is displayed.

PointCentral Add User Group

On this page you may add additional user groups to Disable fields ruleRule.

User Group Name

[ Daytona Beach
[ Los Angeles
[ Miami
[ Orlanda
& Palm Beach
[ Phoenix
[ San Diego
[ San Francisco
o Santa Fe

Add Group Access Rights Cancel

Figure 112. Add User Group

Use this screen to define the groups to which the rule applies.
Select a user group.

Click Add Group Access Rights.

Add additional groups to the rule as needed.

N oo v b~

Click Cancel to return to the Edit Rule Access screen.

Importing resources

Although you can create components of your database individually, PointCentral has a
utility that will import your existing data from conventional Point.

You can import the following information into PointCentral:

o Data folders

e Users and access rights
o Template sets

e Cardex database

e Users

The import function is available from the Configuration menu.
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Importing conventional Point data folders

When you import a conventional data folder, the system will:

e Create the data folder.

e Synchronize all of the data folder loans (prospect and borrower files). This
ensures that information about supported, custom, and additional fields is properly
updated in the SQL database.

» Begin monitoring the data folder for any changes in the loan (* BRW or * PRS)
files.

To import one or more conventional Point data folders:
1 Select Configuration > Parameters.
2 Scroll to the Root Folder Path section. Make a note of the value of the root folder path.

This is the location where PointCentral data folders are stored. All data folders are
stored in this location and there are no additional subdirectories between this path and
the data folders.

3 Open a Windows Explore window and navigate to the current location of your
conventional Point data folders. Copy the folders and paste them in the root folder.

4 In the administration site, select Configuration > Import > Data Folders.

A list of the folders in the root folder path that have not been imported into
PointCentral is displayed.

PointCentral Import Data Folders

Below you can import conventional Point Data Folders inte PointCentral. Select the Data Folders you wish to impert and click
the Import Data Felder(s) button. You may also choose to import the data folders' existing users and access rights by
selecting Import Users and Access Rights with Data Folder(s).

Note: folders can only be imported from the root folder path. The current Root Folder Path is C:\Program Files\Calyx
Software) Point Data Server) filesync\DataFolders\ on the server where PointCentral is running (PDSTEST).

1

Data Folder Name  Path [
Carson Open C:\Program Files\Calyx Softwarg\Peint Data Serverifilesync\DataFelders\CARSONOPEN 2
Carson Closed C:\Program Files\Calyx Software\Point Data Server\filesync\DataFelders\CARSONCLOSED I~
Carson Archive C:\Program Files\Calyx Software\Point Data Server'filesync\DataFolders\CARSONARCHIVE r

¥ Import Users and Access Rights when importing folder(s)
Import Data Folder(s)

Note when importing users and access rights: Users that conflict with existing PDS users are not imported. A user conflicts
when only cne of the User's User ID or Full Name match that of another user. If User ID and Full Name both match, the

users are the same regardless of password.

Figure 113. Import Data Folders screen
5 Select the check boxes that correspond to the folders you want to import.

6 To import the users and access rights with the folders, select the Import Users and
Access Rights when importing folder(s) check box.

The following guidelines apply when importing users and access rights with data
folders:

» If a user does not exist, the user is created during the import. Their password is
the same one that was previously defined for the data folder.

o Ifauser ID or full name already exists, a user is not created.
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o If a user already exists, and the user ID or full name for the conventional data
folder matches the user ID or full name in PointCentral, the system grants access
rights to the existing user for the given folder.

» The access rights that you give to the user for the given folder match the defined
access rights that were created through Point Administrator.

Users and access rights are imported after the data folder import is complete.

After the import is finished you can view the list of imported users by
selecting Users > List Users from the PointCentral menu.

7 Click Import Data Folder(s).

A confirmation message is displayed that indicates the folders to be imported. The
folders are imported asynchronously.

8 To view the status of the import, click the Status page link in the confirmation
message or select Status from the menu.

When the import is complete, the status changes to Done.

Importing users and access rights

If you do not elect to import users and access rights when you import the data folders, you
can perform the import manually.

To import users and access rights manually:

1 Select Configuration > Import > Users and Access Rights to open the Import
Users and Access Rights screen.

PointCentral Import Users and Access Rights

Below you can import Users and Access Rights from Data Folders. If you wish to import conventional Point data folders
{optionally with users and access rights), click hers.

MNote: Users that conflict with existing PointCentral users are not imported. A user conflicks when only one of the User's User
ID or Full Name match that of another user. If User ID and Full Name both match, the users are the same regardless of

password.
1
Data Foldar Name Path
Carzon Archive C:"P.rogram Files\Calyx Software\Point Data Serverifilesync\DataFolders\Carson- —
Archivel,
Ct\Program Files\Calyx Software'\Point Data Server\filesync\DataFolders\Carsan-
Carson Closed \oreg waly v v yrc v —

Closed\

C:%Program Files\Calyx Software\Point Data Server\filesync\DataFolders\Carson- —

Carson Open
Open',

C:'Program Files\Calyx Software!\Point Data

Daytona Beach Archive
vt Servertfilesync\DataFoldersh\Daytona-Beach-Archive',

C:%Program Files\Calyx Software\Point Data

Daytona Beach Closed . . |
Servertfilesync\DataFolders\Daytona-Beach-Closed\

Import Users and Folder Access Rights |

Figure 114. Import Users and Access Rights screen

2 Select the check boxes that correspond to the data folders from which you want to
import users and access rights.
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3 Click Import Users and Folder Access Rights.

A confirmation message is displayed that indicates from which folder the user and
access rights are being imported.

4 To view the status of the import, click the Status page link in the confirmation
message or select Status from the menu.

Importing template sets

Template sets in conventional Point are a collection of folders that each contain a different
template type (for example, a folder named CCS contains closing cost scenarios, a folder
named Loan Prog contains loan programs). The template sets are stored in the
PNTTEMPL directory which is located on a client PC or local server.

To import one or more conventional template sets:
1 Click Configuration > Parameters.

2 Scroll to the Root Template Set Path section. Make a note of the value of the root
template set path.

This is the location where template sets are stored. All template sets are stored in this
location and there are no additional subdirectories between this path and the template
sets.

3 Open a Windows Explore window and navigate to the current location of your
conventional Point template sets. Copy one or more template sets and paste them in
the root template set directory. Be sure to copy all of the subdirectories.

Template sets are typically located in C\PNTTEMPL on the Point client.

To verify the location, open Point Administrator and click Change
Template Directory to view the current location.

4 After you paste the template set into the root directory, rename it.

Renaming template sets as you copy them will prevent accidental loss of
data if you copy another template set named PNTTEMPL from a different
client.

5 In the administration site, select Configuration > Import > Template Sets.
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The Import Template Sets screen is displayed.

PointCentral Import Template Sets

Below you can import conventional Template Sets into PointCentral. Select the Template Sets you wish to import and click
the Import Template Set(s) button. Imported Template sets are named 'Imported Template Set' with a sequence number
appended (e.g. 'Imported Template Set 0016').

Note: template sets can only be imported from the root template set path. The current Root Template Set Path is
C:\ Program Files\ Calyx Softwara\ Point Data Server\filesync\TemplateSets\ on the server where PointCentral is running

(PDSTEST).
1
Path E
C:\Program Files\Calyx Software\Point Data Server\filesync\TemplateSets) Arizonal, r
Ci\Program Files\Calyx Software\Point Data Server\filesync\TemplateSets\Californial r

Import Template Set{s)

Please note that only the file types listed in the Template Types page are imported.

Figure 115. Import Template Sets screen

The templates sets that were copied from the client are listed.

6 Select the check boxes that correspond to the template sets you want to import and
click Import Template Set(s).

A confirmation message is displayed.

When a template set is imported, it is named Imported Template Set nnnn, where nnnn
is a sequential number assigned by PointCentral. You can change the template set
name manually after the import is complete.

The template sets are imported asynchronously.

7 To view the status of the import, click the Status page link in the confirmation
message or select Status from the menu.

When the import is complete, the status changes to Done.

When you import a conventional template set, the system creates the
template set in PointCentral and scans and synchronizes all template files.
It also builds the archived template set the first time a Point user logs in.
The template types that are supported by PointCentral are added to a
template set.

To view a list of all template types, including their sub-directories, select
Configuration > Template Set Maintenance > Template Types.
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After the template sets are imported, you can grant the access rights to these template
sets to the appropriate user groups or users.

For information about setting and changing access rights to templates,
refer to Template sets, on page 96.

Importing a Cardex database

You can import an existing conventional Cardex database from Point into PointCentral.
You can also import one Cardex database into another Cardex database.

As a security measure and to maintain administrative control over the
Cardex records being imported, it is not possible for a Point user to
export Cardex records directly from a Point client into PointCentral.

Therefore, the Cardex database must first be exported from Point before
the import can occur.

To import one Cardex database into another:

1 Export data from the Cardex database from Point.
a Open Point.
b Select Utilities > Cardex Database.

¢ From the toolbar in the Cardex Database [Browsing for all records] dialog
box, select File > Export to Calyx PDS.

d Inthe Export Cardex dialog box, navigate to where you want to save the file and
accept the default file name.

e Click Save.
The file is exported to the specified location.

2 Copy the Cardex file into the Cardex Import directory which is typically located at
C:\Program Files\Calyx Software\Point Data Server\filesync on PointCentral.

3 If the Cardex database that you want to import the files into does not already exist on
PointCentral, create a new one to receive the imported database.
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4 Select Configuration > Import > Cardex Database to access the Import Cardex
Database screen.

PointCentral Import Cardex

Below you can import a2 Point Cardex into one or more PointCentral Cardex. Select the Point Cardex you wish to import into
and click the Import Cardex Database button. The import requires a3 PDS.xml file created by Point's 'Cardex’ File > Export’
to PointCentral function.

The systermn will import cardex records from the file C:\Program Files\Calyx Software) Point Data
Server\ filesync\CardexImport) PointCardex.xml.

1

Cardex Database Name
Carson

Daytona Beach

Los Angeles

Miami

Orlando

Palm Beach

Phoenix

San Francisco

0 [ N (N RN NN RN B A

Import Cardex Database

Note: a cardex database can only be imported from the import cardex database path which is located at C:\Program
Files\ Calyx Software\ Point Data Serverfilesync\CardexImport) on the server where PDS is running [PDSTEST).

Figure 116. Import Cardex Database screen

5 Select the database into which you want to import and click Import Cardex Database.

A confirmation message is displayed. The Cardex records are imported
asynchronously.

6 To view the status of the import, click the Status page link in the confirmation
message or select Status from the menu.

When the import is complete, the status changes to Done.

e for information about creating a Cardex database, refer to Adding
Cardex databases, on page 110.

Importing users from a text file

It is also possible to import users from a text file. This method is useful if you are a new
user and have not yet created data folders and users in conventional Point.

When you import a Point user, the same data validation rules apply as those when a Point
user is created:

e The full name cannot be blank and cannot exceed 255 characters.

e The user ID cannot be blank and cannot exceed 255 characters.

e The password must:
— Be atleast 8 characters long.
— Contain only lower or upper case letters (a-z, A-Z) or numbers (0-9).
— Contain at least one letter (a-z, A-Z) and at least one number (0-9)
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To import Point users from a file:
1 Create a text file.
a Open a new file from a text editor of your choice.
b Enter the user ID, clear text password, and full name for each user.
Use the following guidelines when creating the user file:
e One user perline

e Separate each field with a tab

| PointUserlist.bxt - Notepad =N =R
File Edit Format View Help

josh@themortgagebrokers. com joshpassword Josh Jones -
alex@themortgagebrokers. com alexpassword Alexander Michaels
mike@themortgagebrokers. com m'ikegasrswcurd Michael Bennett

Figure 117. Import users from text file example

2 Copy the PointUserList.txt file into the User Import directory which is typically located
at C:\Program Files\Calyx Software\Point Data Server\filesync on PointCentral.

3 Select Configuration > Import > Users From File to access the Import Users
From File screen.

PointCentral Import Users From File

Below you can import Users from a file; just click on the Import Users From File button once you have the correct
PaintUserList.bxt file.

The system will impoert Point Users from the file C:\ Program Files\ Calyx Software\Point Data
Sarver) filesync\UserImport\ PointUserList.bxt.

Import Users From File

The user import file format (PeintUserList.txt) is one user per line with tab separated fields. The first field is User ID,
followed by the clear text Password and finally the Full Name. Following is an example of the format where '<tab>’
represents a literal tab character. The password 'invldpw!' is intentionally invalid to prevent these sample users from

inadvertently being created on your system.

joe_frederick@mycompany.com=tab>invldpw<tab>Joe Frederick
Sally_Herbert@mycompany.com<tab>invldpw<tab>Sally Herbert

Please properly secure or delete the PointUserlist.txt file when you're finished importing users since the file has clear taxt

passwords. After the "Import Users From File' action completes on the Status page you'll find an imported users log at:

C:\Program Files\Calyx Software\\Point Data Server\ filesync\UserImport\Results\ <date>-<time>-Imported.txt
Errors, if any, are logged in
C:\Program Filas\ Calyx Software\Point Data Server\ filesync\ UserImport\ Results) <date>-<time>-Errors.bxt
Figure 118. Import Users From File screen
4 Click Import Users From File and click OK in response to the confirmation prompt.
A confirmation message is displayed. The users are imported asynchronously.

5 To view the status of the import, click the Status page link in the confirmation
message or select Status from the menu.

When the import is complete, the status changes to Done.

During the import, a log is created that records which users were successfully
imported. If any errors occur, an error log is also created. These files are stored in
Results in the UserImport directory.
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6 Delete or secure the PointUserList.txt file after importing the users because the file has
clear text passwords.
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To help with large directory structures and a large number of users, reports are available
that illustrate the relationships between users and user groups, and their access rights to
data folders, template sets, rules, and Cardex databases. These reports make it easy to
check that users have access to the resources they need.

The following reports are available:

» User Effective Access Rights

e Users, Group Memberships

e Groups, User Members

o Data Folders, Groups And Users with Access Rights

« Template Sets, Groups And User with Access Rights

e Cardex Databases, Groups And Users with Access Rights
o Data Folder Status Chart

To access reports, select Reports in the navigation menu on the administration site.

e User effective access rights
e Users, Group Memberships
e Groups, User Members

e Data Folders, Groups and Users with Access
Rights

e Template Sets, Groups and Users with Access
Rights

e Cardex Databases, Groups and Users with Access
Rights

* Rules, Groups and Users with Access Rights

User effective access rights

You can view the effective access rights to resources for a specific user. Effective access
rights to a resource are a combination of:

e Access rights granted by user access rights
» Group access rights (where the user is a member of the group)

Users can have access rights to three types of resources:

Data folders
Template sets
Cardex databases
Rules
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Viewing user effective access rights

To view user template set effective access rights:

Select Reports > User Effective Access Rights.

PeointCentral User Effective Access Rights

In thi=s page you may view the effective access rights to resources for a specific user. Effective access rights to a resource are
a combination of access rights granted by user access rights and group access rights (where the user is 2 member of the
group). A user may have access rights to three types of rescurces: Data Folders, 2 Template Set and a Cardex Database.

Saarch Criteria

User ID: | Search |
Full Name: | Search |

Figure 119. User Effective Access Rights screen

2 Enter the user ID or full name of the user and click Search.

The effective access rights for the specified user are displayed for the template set,
Cardex database, data folders, and rules.

Effective Access Rights for Alex M (Alexander Michaels)

Access Rights on Template Set

Effective Access Rights to @ Template Set for this User are shown below. In case multiple template sets are inadvertently
assigned to a user, the template set with the highest priority order is assigned. The Templste Types page shows the details
for the template type numbers used in the column headings. A '*' in the template type number column indicates that the

user has 'Read/Write' access to that type, all others are 'Read-Cnly'.

Template Set Name View

View

Arizona

Figure 120. User Effective Access Rights

Scroll down the screen to view additional access rights.

To view the access rights for template sets, data folders, and rules, click View.

PointCentral Effective User Access Rights

Access Rights for Alex M (Alexander Michaels) on the Arizona template set.

Template Set Access Rights
= ¥ Erint Groups (Shared
¥ ¥ r
F e o
I7 pEz
~ F +
'7 p::
¥ cu ¥ F4 osure
|75_= p'—
IVZ' ge Read-O

Back |

Figure 121. Effective User Access Rights—Template Set Access Rights
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5 Click Back to return to the User Effective Access Rights screen.

Users, Group NMemberships

The Users, Group Memberships report shows the groups in which a user is a member.
Only users who are a member of at least one group are listed.

To view the Users, Group Memberships report, select Reports > Users, Groups
Memberships.

PointCentral Users, Group Memberships

This report shows for each user, all of the groups that the user is a member of. Only users that are a member of at least
one group are shown.

User Groups
Alex M (Alexander Michaels) Arizona
Brian (Brian Chen) Florida
Jane (Jane Nguyen) California
11 {Josh Jones) Arizona
Maggie (Margaret Bryant] California

Figure 122. Users, Groups Memberships screen

Groups, User NMembers

The Groups, User Members report shows the groups and the members that it contains.
Only groups that have at least one member are listed.

To access the Groups, User Members report, select Reports > Groups, User Members.

PointCentral Groups, User Members

This report shows for each group, all of the user members. Only groups that have at least one member are shown.

Group Users

Arizona Alex M (Alexander Michaels), 1] (Josh Jones), Mike (Michael Bennett), Teddy (Theodore Rogers)
California Jane (Janea Nguyen), Maggie (Margaret Bryant), Teddy (Theodore Rogers)

Florida Erian (Brian Chen), Maria (Maria Espinosa), Teddy (Thecdore Rogers)

Figure 123. Users, Groups Memberships screen

Data Folders, Groups and Users with Access Rights

The Data Folders, Groups and Users with Access Rights report shows group and user
access rights for each data folder. Older data folders with access rights defined are listed.
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Viewing the Data Folders, Groups and Users with Access Rights report
To view the Data Folders, Groups, and Users Access Rights report:

1 Select Reports > Data Folders, Groups and Users with Access Rights.

PointCentral Data Folders, Groups and Users with Access Rights

This report shows for each data folder, all of the group and user access rights. Only data folders that have access rights
definad are shown.

Data Folder Name AccessRight
Carson Archive Group(s) Carson View
Phaenisx View
Santa Fe View
User(s) Alez M (Alexander Michaels) View
11 {Josh Jones) View
Mike (Michael Bennett) View
Margan (Margan Lyle) Vie

Figure 124. Data Folders, Groups and Users with Access Rights report

2 Click the View link next to the user or group name to view the access rights for that
user or group.

3 The Edit User Group Access Rights (or Edit User Access Rights) screen is
displayed.

PointCentral Edit User Group Access Rights

On this page you may edit the access rights for the user group Carson on the Carson Archive data folder.

Folder Security
Loan Security

Loan View @ All Loans " This Processor's Loans Only  This Rep's Loans Only

Loan Access @ Edit O Read-Only

Conversation Log p,qdd Items

I Edit Ttems
[ pelete Ttems

Document Storage ¥ add Documents 7 Email Documents

p Edit Documents p Print Documents

[ pelete Documents [ Save Documents As
Loan Management
Operations

Cop oans Delste Loans

Figure 125. Edit User Group Access Rights

4 Edit the access rights if needed.

5 Scroll to the bottom of the screen and click Update Group Access Rights or click
Cancel to exit the screen.

Template Sets, Groups and Users with Access Rights

The Template Sets, Groups and Users with Access Rights report lists all of the group and
user access rights for each template set. Only template sets that have access rights
defined are included in the list.
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Viewing the Template Sets, Groups and Users with Access rights
report
To view the Template Sets, Groups and Users with Access rights report:

1 Select Reports > Template Sets, Groups and Users with Access Rights.

PointCentral Template Sets, Groups and Users with Access Rights

This report shows for each template set, all of the group and user access rights. Only template sats that have access rights

defined are shown.

Template Set Name AccessRight
Carson Group(s] Carson View
FPhoenix View
User(s] Alex M (Alexander Michaels) View
131 (Josh Jones) View
Mike (Michael Bannett] View
Morgan (Morgan Lyle) View
Phoenix Group(s) Carson i

Figure 126. Template Sets, Groups and Users with Access Rights report
2 Click the View link next to the user or group name to view the access rights for that
user or group.

3 The Edit User Group Access Rights (or Edit User Access Rights) screen is
displayed.

PointCentral Edit User Group Access Rights

n this page you may =dit the access rights for the user group Carson on the Arizona template set by setting the desired
access rights and clicking the Update Group Access Rights button. Select the template types for which you'd like to set
Read/Writz access rights. Unsalected template types will black access to thase templates.

Template Set Access Rights
¥ Loan Programs ¥ Print Groups (Shared)
I Closing Cost Scenarios W Reports
v Prospect Master Files V¥ Title Tables
I7 Borrower Master Files F Escrow Account
¥ Data Import Templates ¥ HmDa Register Info
'7 Data Export Templates F Docs Due In
|7 Custom Forms F Auto Min Generation
¥ Escrow Tables ¥ additional Utilities
I_ Images (Read-0On

Select All Unselect All
Update Group Access Rights Cancel

Figure 127. Edit User Group Access Rights—template sets

4 Edit the access rights if needed.
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5 Scroll to the bottom of the screen and click Update Group Access Rights or click
Cancel to exit the screen.

To view a list of all template types, including their sub-directories, select
Configuration > Template Set Maintenance > Template Types.

Cardex Databases, Groups and Users with Access Rights

The Cardex Databases, Groups and Users with Access Rights report lists the group and
user access rights for the Cardex databases. Only Cardex databases that have access
rights defined are listed.

To view the Cardex Databases, Groups and Users with Access rights report, select
Reports > Cardex Databases, Groups and Users with Access Rights.

PointCentral Cardex Databases, Groups and Users with Access Rights

This report shows for 2ach cardex database, all of the group and user access rights. Only cardex databases that have access
rights defined are shown. Note that access rights for cardex databases are always Read/Write.

Cardex Database Name
Carson Group(s) Carson
Phoenix
San Francisco
User(s] Alex M (Alexander Michaels)
Mike (Michael Bennett])

Orlando User(s] Alex M [Alexander Michaels)

Figure 128. Cardex Databases, Groups and Users with Access Rights report

Rules, Groups and Users with Access Rights

The Rules, Groups and Users with Access Rights report lists the group and user access
rights for Rules. Only rules that have access rights defined are listed.
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To view the Rules, Groups and Users with Access rights report, select Reports > Rules,
Groups and Users with Access Rights.

PointCentral Rules, Groups and Users with Access

This report shows for each rule, all of the group and user access rights. Only rules that have access rights defined are shown.

Rule

Custom message rule

Disable fields rule

Required Fields

Statz Licanses rule

Figure 129. Rules, Groups and Users with Access Rights report

Group(s)

User(s)

Group(s)

User(s)

Group(s)

User(s)

Group(s)

Carson

Phaenisx

Alex M (Alexander Michaels)
11 (Josh Jones)

Carson

Los Angeles

Alex M (Alexander Michaels)
Daytona Beach

Phoenix

Aleze M (Alexander Michaels)
Maria (Maria Espinosa)

Carson

PointCentral User Guide
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PointCentral uses a database to accelerate Point operations. When a loan file is updated
in an accelerated folder, FileSync automatically scans the loan file for changes and
updates the database. Instead of importing all possible field values from the loan file,
FileSync imports a selected number of fields, allowing quicker response times, support for
more Point clients, and a reasonable database size. These imported fields are called
PointCentral-supported fields.

In this information, supported fields can refer to either the built-in supported fields in Point
or the entire collection of supported fields, which includes built-in supported fields, custom
fields, and additional fields.

If you create custom reports, you must ensure that the Point fields in the report definition
are supported fields.

If the report uses unsupported fields that were not added as additional fields, then no data
is returned from data folders. If you need the data from these fields, add the fields by using
the Additional fields procedure. Point reports can include a mix of PointCentral and
conventional Point data folders.

e Supported fields
e Custom screens and fields
e Additional fields

Supported fields

Supported fields significantly accelerate the following operations:

Search

Advanced Search

List co-borrowers

Tasks operations

Commonly used fields in reports

PointCentral-supported fields include the following:

e Commonly used fields in reports

» All fields used by the Point built-in reports

e All report macros, such as NAME and HPURP
» Custom screens and fields

« Additional fields added by the administrator

With the Additional fields feature, you can dynamically add up to 300 Point fields to the
supported fields in PointCentral.

In this information, Support fields refers to built-in supported fields for
reports and the entire collection of supported fields which also include
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PointCentral supports all the fields that are required to perform Loan and Task operations
(Search, Advanced Search, List Co-Borrowers, Search and Advanced Search). These
operations always use PointCentral for accelerated data folders.

e For more information about using the Additional fields function,
refer to Additional fields, on page 158.
e See Point Knowledge Base article #0061, Searching for Field IDs

for more information about finding Point Field IDs and descriptions
of the available Report Macros.

Reports generated with PointCentral

Reports that are generated from data in PointCentral data folders is much faster than with
conventional Point data folders. Reports can include a mix of PointCentral and
conventional data folders. However, running reports in PointCentral benefits from
acceleration while conventional folders rely on the more time-consuming conventional file
scanning.

The following figure shows an example of a user-created report. This report was not
included in the standard Point reports. The PointCentral data folders are easily
distinguished from conventional data folders by the text [PDS] appended to the folder
name. For illustration purposes, this report is being run on PointCentral and conventional
data folders. Ordinarily, to get the fastest results, you would keep your loan files in
PointCentral data folders and run reports on the PointCentral folders only, completely
avoiding the slower conventional folders.

Field Name Field I | Condition | Show | Total | Format
1| Folder FOLDER Buto
2 File 1 Burto
3 | Borrower NAME Luto
4| Loan Amt 11 Luto
5| Rate 12 Luto
& | School District 4900 Aurto
7 Giber Fsarvs [GFE m—---
2 Auto

Figure 130. Point user-defined report example

This report uses carefully selected fields to demonstrate PointCentral report behavior. The
Folder (Field ID: FOLDER) report field shows the data folder where the loan is stored to
illustrate the differences between PointCentral and conventional folders.

The following fields are all default supported fields:

» File (Field ID: 1)
e Borrower (NAME)
e Loan Amt (11)

+ Rate (12)

School District (9900) is a custom field. Other Reserve (GFE) (1096) is an unsupported
field.

In this example, the School District (9900) custom field is defined with the Custom Fields
table (which was rebuilt and is now supported). However, the Other Reserve (GFE) (1096)
field was not added to PointCentral and is currently unsupported. When you generate this
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Supported fields

report (by clicking the Generate button on the reports screen in Point), an error occurs
and the Errors Detected dialog box is displayed.

The Errors Detected dialog box indicates that errors or warnings were generated during
the report that might affect the results. Click Yes to view the message details. The error
message contains the following information:

e Warning: one or more requested Point fields are not currently supported by
PointCentral

e Unsupported field: f1096 (Error Code: -1)

e Column 1096 does not belong to table LoanApps

The message refers to field f1096. An fis prepended to the Point Field ID, so this is Point
Field ID f1096. This is the unsupported Other Reserve (GFE) (1096) field in the report.

% My Report - [Untitled.prv*] E][E]g]
File Format Data
Folder @ File Borrower Loan Amt |Rate |School District | Other Reserve (GFE)
: Primary Data Folder { Conventional | Homeowner, Joe 178.000| 7.375| Morthampton 107.00
Test jones Jones, Marla 148,000 6.125(Ithaca

Figure 131. Report results with unsupported fields not

Checking the report results reveals that the loan in the data folder is missing data for the
Other Reserve (GFE) (1096) field that was mentioned in the unsupported fields warning.

% My Report - [Untitled.prv*] E]@]g]
File Format Data
Folder @ File Borrower Loan Amt | Rate | School District | Other Reserve (GFE)
: Primary Data Folder { Conventional | Homeowner, Joe 178.000| 7.375| Morthampton 107.00
Test jones Jones, Marla 148,000 6.125(Ithaca 58.00

Figure 132. Report results after adding unsupported fields to Additional Fields

If you add the unsupported field Other Reserve (GFE) (1096) to the supported fields
collection by using additional fields and run the report again, the system returns the data
for Other Reserve (GFE) (1096). This example shows an additional field.

Custom fields behave in a similar manner. Custom fields can be identified by their Field ID,
which is in the inclusive range of 9900 to 9999.

In the unlikely event that you have a report without at least one supported field, an error
occurs that indicates that PointCentral does not support any of the fields in the report.

If the report is run for only PointCentral data folders, then the report results dialog box

does not display because no data is available to display. You can remedy this situation by
adding a supported field to the report such as borrower name or file name, or by including
a custom field and adding the unsupported field to PointCentral by using additional fields.

PointCentral supports a select subset of Point fields. The Point fields fall into four groups:

e Normal point fields

e Custom fields

e Report macro fields

» Additional fields

To access the Supported Fields page:
1 Log in to the administration web site.

2 Select Configuration > Point Fields > Supported Fields.
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The Supported Fields screen is displayed:

PointCentral Supported Fields

Below you will find the list of supported Point Fields - any field included in this list is imported into PointCentral when a
change occurs in & Point file. These fields can be used in reports. To view more than the initial results displayed, please click
on the appropriate page number. To view the list of Custom Fields, click here or to view the list of Additional Fields, click
hera.

1234567221011 1213 14151617 18 19 20 ...

Point Field ID Type Reference Name
fii Number Base Lean Amount
fiz Number Interest Rate

fiz Number Loan Term

f15 String Conversation Log
fig String Loan Processor

fi9 String Loan Representative
fz0 String Eranch

fzz String MERS MIN

f2e Checkbox Conv

f27 Checkbox WA

f2g Checkbox FHA

f29 Checkbox USDA/Rural Housing

Figure 133. Supported Fields screen
The Supported Fields page lists the Point fields and the Report macro fields.

The Point Field ID in the Supported Fields list is prepended with an f. The Type column
contains the type of value that is used in the field, for example, a number or date. The
Reference Name column is the descriptive common name for the field. The fields are listed
in numeric order. Use the page numbers at the top of the list to move from page to page.

Report macro fields begin with ID number 30000. To access the report macro fields, select
the page that contains field ID 30000.

To reference the Report macro fields in Point reports, use the case-sensitive reference
name. This reference is different from the normal Point fields and custom fields that are
referenced in Reports by numeric Point Field ID (without the f prefix).

The definitions that are used for custom fields/screen are available on the Custom Fields
screen.

The fields that were added to PointCentral are available on the Additional Fields screen.

e Refer to Custom screens and fields, on page 155, for a list of user-
defined custom screens and fields, information about custom fields,
and how to update custom field definitions.

e Refer to Additional fields, on page 158, for the list of user-specified
fields, information about additional fields, and how to update
additional fields definitions.
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Custom screens and fields

If your organization uses custom screens and fields in Point to support your business
processes, you can use the custom fields page to ensure that PointCentral imports them
into the database when needed.

If you change any of the custom screen definitions, you must rebuild the Custom Field
Table to match the number of defined fields and their data types. When you rebuild the
Custom Field Table, all the loan files are synchronized to populate the newly defined
custom fields in the database with the data from the loan files.

The person in your organization who is responsible for defining and maintaining the
definitions creates the custom screen definitions. These definitions apply to all Point
clients and loan files in your organization. Point users enter and view the custom field data
by selecting Forms > Custom Screens/(User defined Screen Name). For more
information about Point custom screens, refer to your Point documentation.

With conventional data folders, Point retrieves the custom screens definitions from the
template folder definition in Point Administrator. With data folders, Point retrieves the
custom screens definition from PointCentral over the secure HTTPS connection.

Changing custom screen definitions

To change the custom screen definitions used by PointCentral:

1 After the custom screen fields are changed in Point, log in to the administration web
site.

2 Select Configuration > Point Fields > Custom Fields.

The Custom Fields screen is displayed.

PointCentral Custom Fields

Custom Fields are defined in Point under "Utilities /| Custom Screen Settings" and PointCentral stores them in the directory
below. To view the list of Supported Fields, click here or to view the list of Additional Fields, click hera.

Custom Fields Definitions Stored in: C:\Program Files\Calyx Software\Point Data Server\filesync\CustomFields)

Rebuild Custom Field
If you find that Custom Fields are not in synch with the custom fields defined in Point. you may force a rebuild of the Custom
Fields. Custom fields data will be visible to Point clients after the rebuild and data felder synchronization (forced) completes.

Rebuild Custom Field

¥ Full Synchronize (Forced) of all data folders
after rebuilding the Custom Fields

Current Custom Fields
The current Custom Fields are shown below,

1
Field ID Data Type
iCustemID int

Figure 134. Custom Fields screen

3 Click Rebuild Custom Field.
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Rebuilding the Custom Field Table clears the custom field data from the database.
Custom field data in the Point loan files is unaffected. Forcing a full synchronization
synchronizes all the Point loan files into the database, including the custom field data.

If you force a full synchronization on all the folders (highly suggested), it could take a
while. You can skip the forced full synchronization if you do not need the custom field
data in the Point loan files at the time of the rebuild.

Rebuilding the table is an asynchronous operation that runs in the background to save
resources and allow you to continue to work in PointCentral while it completes. Check
the Status page to see the current status of the operation and to verify its completion.

The Rebuild Custom Fields Table process clears the previous custom field definitions
from the database, then creates a new Custom Fields Table by using the current
definitions. Point clients see the new definitions the next time they open Point. They
can reference the custom fields in reports.

Running reports by using the updated Custom Field Definitions returns empty custom
fields for a loan file until that file is synchronized by using the rebuilt Custom Fields
Table. If you selected the Full Synchronize (Forced) of all PDS Accelerated Folders
after rebuilding Custom Field Table option, the system synchronizes the loan files in
all accelerated folders.

All Point users must be logged off before you can perform a full
synchronization. Refer to Forced synchronization, on page 161, for
information about performing a full, or forced, synchronization.

The status page shows the progress of the forced synchronization. There is a
synchronize folder (forced) operation for every accelerated folder. The custom field
data for all loan files is available to reports when all the synchronize folder operations
complete.

4 Monitor the progress of the custom fields rebuild on the administration Status page.
(Rebuild Custom Fields Table and optionally, Synchronize folder (forced) operations.)
Check for a status of Done.

Check the Windows Application Event Log for any errors.

6 Review the Current Custom Fields Definitions on the administration Custom Fields
page to verify the new definitions.

7 When you have rebuilt your custom fields table, the current custom screen definitions
used by PointCentral are available on the custom fields page.

The iCustomID and iFilelD fields are used internally by PointCentral. You can ignore them.
The Data Type column shows the current definition of the data type that is used to validate
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and store the field in the database. These database types map to the Custom Screen

Settings Field Type as shown in the following table:

Table 13. Custom screen mappings

Point Custom Screen

Setting Field Type Type
Text varchar
Integer Number float
Currency (#.##) float
Percentage (#.###) float
Date (MM/DD/YYYY) datetime
Phone (###-###-#i###) varchar
SSN (###-H##-##HH#H) varchar
Dropdown List varchar

Sample values

Our custom fields help us sell loans
934850
908580.43
909.293
12/31/1980
555-555-5525
435-89-5678

Wow! That's low.

e Refer to Checking system status, on page 57, for more

information about the Status screen.

e Refer to the Point User Guide for more information about custom

screens and fields in Point.

Importing custom screens

If your organization creates custom screens and fields in Point, you must import them into
PointCentral. If your organization does not use custom screens and fields, you can skip

this information.

In some cases it is more efficient to re-create your screen settings and
rebuild the custom fields table rather than by using the import function.
However, to avoid having to synchronize your data folders later, create or
import your data folders at this stage in the configuration.

The custom screen settings in Point are stored in the files CUSTOMn.CSF where n is a
number between 1 and 4 that corresponds to custom screens 1 through 4 in Point.

Custom screen settings are called custom screen definitions in PointCentral.

To import the custom screen settings:

1 From the desktop, select Start > Administrative Tools > Services.

2 Double-click CalyxPdsFileSync, then click Stop to stop the service.

3 Copy the custom screen and fields ( *. CSF) files to C:\Program Files\Calyx Software\Point

Data Server\filesync\CustomFields, substituting your installation path for C:\Program

Files\Calyx Software\Point Data Server.

The default location for existing custom screen and field files in conventional Point is

C:\PNTTEMPL.

PointCentral User Guide
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Point custom report support

4 Start the CalyxPdsFileSync service. Use the Services Control Panel and click Start in the
CalyxPdsFileSync Properties dialog box.

For information about creating custom screens and rebuilding the
custom fields table, refer to Custom screens and fields, on page 155.

Additional fields

If your organization uses custom reports that require additional fields, use this information
to ensure that imports them into the database when needed. You can identify up to 300
additional field ID that are not already included in supported or custom fields to use in

custom reports.

Configuring additional field definitions

To configure additional field definitions:

1 In Point, select Utilities > Load Field ID > Prospect or Utilities > Load Field ID >
Borrower.
Write down the field ID and a brief description for every field that you want to import.

Log in to the administration web site and select Configuration > Point Fields >
Additional Fields.
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The Additional Fields screen is displayed.

PointCentral Additional Fields

When Peint clients generate custom reports, you may use Supported and Custom fields. You may also define up to 100
_Additional Fields that Peint clients can use in such custom reports.

Additional Fields Definitions

12

Field 1D Type Description

36 Number No of Units Edit Delete
2822 Checkbox Borr tMot Hispanic Edit Delets
2823 Checkbaox B-Race-Al Edit Dzlets

Add a new Field Definition
To define new Additional Fields:

1. Get the Field IDs from Point and a Description of the field for your reference. Use the Utilities menu Load Field ID to
see the field IDs in Point.
2. For each Field, enter the Field ID and Description and then click Add Field Definition.

Field 1D: Description: Add Field Definition

After adding zll the desired Additional Fields Definitions, click the Rebuild Additional Fields button below.

Rebuild Additional Fields
After you have finished creating your Additional Fields Definitions above, you may rebuild the Additional Fields. The
additional fields will be visible to Point clients after the rebuild and data folder synchronization (forced) completes.

Rebuild Additional Fields

¥ Full Synchronize (Forced) of all data folders
after rebuilding the Additional Fields

Current Additional Fields

122

Field ID Data Type
iAdditionallD int

iFileID int

f25 float

Figure 135. Additional Fields screen

4 Scroll to the Add new field Definition section and enter the ID and a description in the
Field ID and Description fields and click Add Field Definition.

Descriptions can contain only letters, numbers, spaces, and the following
characters: []()-. #$+_{}\/@!*=:,2,.

Enter the field ID and description for each field that you want to import.
5 After you add all the field definitions, click Rebuild Additional Fields.

Rebuilding the table is an asynchronous operation that runs in the background to save
resources and allow you to continue to work in PointCentral while it completes. Check
the Status page to see the current status of the operation and to verify its completion.
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When you rebuild the table, the system deletes the previous Additional Fields Table
from the database and then re-creates it. It is recreated by using the current Additional
Fields Table with the current Additional Fields Definitions.

A Point client sees the new definitions the next time that user opens Point and
references the additional fields in Reports. When you run reports by using the updated
Additional Fields Definitions, the system returns empty fields for the additional fields in
a loan file until that particular file is synchronized when you rebuild the Additional
Fields Table. The synchronization occurs by default if you leave the Full Synchronize
(Forced) of all data folders after rebuilding the Additional Fields Table check box
checked. The forced full synchronization occurs in the background. Check the current
status on the Status page.

All Point users must be logged off before you can perform a full
synchronization. Refer to Forced synchronization, on page 161, for
information about performing a forced, or full, synchronization.

A forced full synchronization can take a while, depending on the number of loan files
and data folders within PointCentral. PointCentral synchronizes every Point loan file in
the database, including the additional fields data. You can skip some of the
synchronization if you do not need the additional field data when you rebuild.

For example, if your organization wants to begin tracking income and monthly
payments in the next quarter, you do not need to recreate these fields in all previous
loan files. Therefore, you can rebuild the Additional Fields Table without full
synchronization. If your organization wants to track income and monthly payments
from loan data prior to rebuilding the table, rebuild the table with a forced full
synchronization.

There is a full synchronize operation for every accelerated folder. All Additional Fields
Definitions data for all loan files is available when the full synchronization is complete.

To monitor the progress of the rebuild, review the Status page. If you find any errors,
check the Windows Application Event Log. The Status page in the following figure
shows the progress of rebuilding a table with forced synchronization selected.

After you have rebuilt your Additional Fields Table, the Current Additional Fields Table
shows the rebuilt table.

Ignore the iAdditionallD and iFilelD fields, which are used internally by PointCentral.
The Additional Fields Table Data Type is used to validate and store the field in the
database. The types used in reports for conditions map to Additional Fields Table Data
Types are shown in the following table:

Table 14. Additional Fields Table Data Type mappings

Report condition

type Data type Sample value

Date datetime 12/31/2011

Decimal float 908756.43

Integer float 789567

Test varchar Additional field
accommodate your business
processes

Time datetime 08:00 AM
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Additional fields of Data Type varchar (report condition type text) are stored in their
entirety within the Point file. Only the first 80 characters of these varchar fields are
copied into the database to keep the database size reasonable. This means that
custom reports will only show the first 80 characters of these varchar fields. The actual
fields within Point screens, other than reports, always show the entire field length that
is stored in the Point file.

See Point Knowledge Base article #0061, Searching for Field IDs, for
more information about finding Point Fields IDs and descriptions of the
available Report macros.

Forced synchronization

The Custom Fields and Additional Fields table synchronization must be scheduled when
no users are using Point so it is necessary to perform forced synchronization operations
after hours. It is not necessary to force synchronize both Custom and Additional tables.
Only one is needed.

Use the following steps to perform a forced synchronization:

1
2

Verify that all users have exited Point.

Access PointCentral and change the security key (Configuration > Parameters) to
prevent user access so no users can interrupt the synchronization process.

Restart the CalyxPDSFilesync service and check the Application Event Log for errors
to ensure proper PointCentral operation before starting the synchronization and
reduce problems during the synchronization process.

In PointCentral, go to Configuration > Point Fields > Custom Fields.

Select the Full Synchronize (Forced) of all PDS Accelerated Folders after rebuilding
Custom Field Table check box and click the Rebuild Custom Fields button.

Go to Configuration > Point Fields > Additional Fields.

Leave the Full Synchronize (Forced) of all data folders after rebuilding the
Additional Fields Table check box checked and click the Rebuild Additional Fields
button.

It takes approximately one minute to sync 1000 loan files, you can monitor the Status
page for completion.

Return the security key back to the original setting.
Users are allowed to use to Point.
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Restoration procedure y 4

To prevent loss of data in the event that there is a hardware failure where your database
and server are stored, you should perform regular server and data back ups to an external
hard drive storage location. You can use any third-party software application that is
capable of interacting with SQL database.

Before you can begin the back up, exclusive access to the SQL database is
required.

e Stopping PointCentral applications
e Starting PointCentral applications
e Restoring the SQL database

Stopping PointCentral applications

To access the database:
1 Open a command prompt dialog box in Microsoft Windows.
2 Type iisreset /stop, then press the <Enter> key.
This command stops the administration site and the web service.
3 Type net stop CalyxPdsFileSync and press the <Enter> key.
This command stops FileSync.

It would be a good idea to perform backups during non-business hours
because Point users will not have access to PointCentral after the
PointCentral applications are stopped.

Starting PointCentral applications

After the back up is finished, you must restart the PointCentral applications.
To restart the database:
1 Open a command prompt dialog box in Microsoft Windows.
2 Type net start CalyxPdsFileSync and press the <Enter> key.
This command starts FileSync.
3 Type iisreset /start and press the <Enter> key.

This starts administration site and the web service.
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PointCentral is now ready to accept incoming connections from Point users again.

Restoring the SQL database
If something happens to your SQL database and you lose your data, you can easily
restore it by using one of your backup files.
1 Stop PointCentral applications.
2 Start SQL Server Management Studio Express and log in.

l: Microsoft SQL Server Management Studio Express

Eile Edit Yiew Tools Window Help

Sty || 25 6 @ B @B ES

Object Explarer 5ummary] > X
#ee AT > BEP-20 4

Bl [ WeK3PDSSINEWL|SQLERPRESS (SOL
= [ Databases

[3 System Databases D PDS

= [ e W2KIPDSSINEW1|SOLEXPRESS\Dat abasesPDS & Ttem(s)
Ga Mew Database, ..

Gl Mew Query

Ca Script Database as  » I Name I
- Detach. ..
=
[P ] Rename Shrink 3
3 Security Delste
[ server(——— Back Up. .
[ Replicat  Refresh < Database. ..
Froperties Transackion Log,. .
3 Manage £l i3enerake Scripts. .. T — &
I
1 | 2|
Ready

Figure 136. SQL Server Management Studio Express

3 Right-click the database name and select Tasks > Restore > Database.

164

CalyxSoftware



Restoring the SQL database

The Restore Database dialog box is displayed.

=10l x|

S Script - L"j Help

D estination for restore

Select or type the name of a new or existing database for pour restore operation.

To database: IF'DS

To apaint in time: IMost recent possible

[ 1d

Source for restore

Specify the source and location of backup sets ta restare.

 From database: IPDS

E] L

% From device: I

Select the backup getz to restore:

Restore I Mame I Companent I T_l,lpel Server
Server.
w2k 3PDEEINEW 1S OLEXPRE!
Cornection:
a
27 Wiew connection properties
Progress
Feady
of 0 | i

ok Cancel |

Figure 137. Restore Database

Under Destination for restore, select your database from the To database dropdown
menu.

In the Source for restore section, click the ... button next to the From device field.

The Specify Backup dialog box is displayed.

== Specify Backup [ x|

Specify the backup media and its lacation for wour restare operation.

Backup media: File -

Backup location:

Ok I Cancel Help |

Figure 138. Specify Backup
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6 Select File from the Backup media dropdown menu and click Add.

Locate Backup File - W2K3PDS53NEW 1 SOLEXPI i ] 4]

Select the file:

=-C3 C

I_——_|.__',| Backup
Foren lJ )0 up-Ful

- d Documents and Settings

- download

-1 Inetpub

- Install

{4 PointData5erver

E

£

E

£

H-_1 Prograr Files

+-{_1 RECYCLER

H- Syster Wolume |Rfarmation

H-_ WINDOWS

B wmpub
-3 £
Selected path: |E:\Backup
Files of tope: IBackup Files(". bak.” trm] j
File name: IF'DS-Backup-FuII-2DDB-D4-1S.bak
ak I Carcel |
Vi

Figure 139. Locate Backup File
7 Navigate to the C:\Backup directory, select the most recent backup file, and click OK.

The backup location is added to the Backup Location field.

= specify Backup x|

Specify the backup media and itz lacation far waur restare operation.

Backup media: File j

Backup location:

Benlmve |
_Contents_|

Contents

0K Cancel Help |

Figure 140. Specify Backup, with location
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8 Verify that the path in the Backup location section is to your backup file and click OK.

' Restore Database - PDS

& Dptiors

Server
WK IPDSEINEWTNSOLEXPRE!

Connection:
53

3¢ Yiew connection properties

Feady

g =[5

S Script

Drestination for restore

Select or type the name of a new or existing database for your restore operation.

To database: IF'DS

To a paint in time: IMost recent possible

Source for restore

=]
7

Specify the source and location of backup sets ta restare.

" From database:

' From device: IC:\Backup\F‘DS-Backup-FuII-2DDB-U4-1 H.bak

Select the backup sets to restore:

|PD3 |
|

Restore I Name I Companent I Typel Server

D5-Full Databaze Backup  Databaze Ful  wW2K3PDSE3NEW LS OLEXPRES

Figure 141. Restore Database

9 In the Select the backup sets to restore section, click the Restore check box. In the
Select a page pane on the top left, click Options.

' Restore Database - PDS

2 General

=101

g Script -~ L’j Help

2 Dptions

Server:
w2k 3FDSEANEW A SOLERPRES

Cornection:
3

& Yiew connection properties

@ Enar occured

Fiestore options

W iy
[~ Preserve the replication settings

™ Prompt before restoring sach backup
[~ Restrict access to the estored database

Fiestore the database files as:

(Original Filz Name
PDS_Data
FDS_Log

I Flestore As I
c:program fileshmicrozoft sql zerver\mesgl....

c\program fileshmicrozoft 2ql serverimesgl....

Recovery state

¢ Leave the database ready to use by ralling back uncommitted transactions. Additional
tiansaction logs cannot be restored. [RESTORE 'WITH RECOVER'Y)

¢~ Leave the database non-operational, and do not rall back uncommitted transactions. Additional
tiansaction logs can be restored [RESTORE WITH MORECOVERY]

¢ Leave the database in read-only mode. Undo uncommitted transactions, but save the unda
actiohs in & standby file so that recovery effects can be reverzed [RESTORE WITH STANDEY)

-

Standby file:

o]

Cancel |

4

Figure 142. Restore Database, restore options
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10 In the Restore Options section, select Overwrite the existing database, and click OK.

The current database is overwritten with the database backup file. If your
backup file is old and outdated, it is possible that some information will
be lost.

If the restore fails, stop PointCentral applications.
After the database is restored, a confirmation dialog box is displayed.

You must back up your database often. Frequent backups ensure that
you can restore your system to a working state in the event of a failure. In
addition, ensure that your backup files are copied to separate servers.
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DNS and connectivity
verification A

If you encounter any problems with the installation and setup, refer to the information in
this topic to verify that you have correctly installed and configured PointCentral and the
required components.

Name resolution

Before you can configure PointCentral to allow incoming connections from Point clients,
you must make sure that the Point clients are able to properly resolve PointCentral. If you
are an experienced network administrator and you are sure all the computers that run
Point can properly resolve PointCentral, you can skip this information.

The following four methods are available for Point clients to resolve the IP address:

e [P addresses

+ Name resolution using NetBIOS/WINS
e Name resolution using DNS

e Calyx Resolver

One of the PointCentral components is the web service. This IIS web service accepts
incoming connections from Point clients and processes them accordingly.

Name resolution helps users to identify servers and computers without having to
remember IP addresses.

Name resolution with NetBIOS/WINS

One way to identify computers by name is by using the NetBIOS name.
To obtain your computer name:
1 Select Start > Control Panel.
2 Double click the System icon.
The System dialog box is displayed.
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The NetBIOS name (PDS-SVR) is located in the Computer name, domain, and
workgroups settings section.

@@v |j ~ Control Panel + System - l‘Z_II ISearch

File Edit Yiew Tools Help
Tasks

‘!:' Device Manager

‘g_'j' Remate settings

[ Advanced system settings

See also

Windows |pdate

¥iew bhasic information about your computer

Windows edition

‘indows Server® Standard
Copyright € 2007 Microsoft Carporation. all rights reserved,

Service Pack 1

System

Processor: Inkel{R) Pentium{R) O CPU 3.00GHz 18 MHz
Mernary (RAM): 1.00GB
System bype: 32-bit Operating System

Compuker name, domain, and workgroup settings
Compuker narne: POE-SYR
Full computer name:; PDS-5YR. calyxsw,com
Computer description:

Dornain: calyxsm. com

Wiindows activation

[¥Change settings

indows is activated
Produck ID: 55041-222-2186684-76270  [¥Change product key

Learn more online. ..

Figure 143. System dialog box

To verify if you can resolve your NetBIOS name:

1 Open a command prompt dialog box in Microsoft Windows.

2 Type ping and your computer name. For example, ping PDS-SVR.

If your computer is able to resolve the IP address of the name you tried to ping, the IP
address will show in the result which will look similar to the following example:

Pinging PDS-SVR [192.168.1.21] with 32 bytes of data:
Reply from 192.168.1.21: bytes=32 time<10ms TTL=128
Reply from 192.168.1.21: bytes=32 time<10ms TTL=128
Reply from 192.168.1.21: bytes=32 time<10ms TTL=128
Reply from 192.168.1.21: bytes=32 time<10ms TTL=128
Ping statistics for 192.168.1.21:

Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),
Approximate round trip times in milli-seconds:

Minimum = Oms, Maximum = Oms, Average = 0ms

When you ping your server, the name is automatically translated to its IP address. If
the IP address is displayed, the computer name is properly resolved.

However, if you try to ping a computer name that does not exist or that is not properly
set up on your network, the message Unknown host MYSERVER is dispalyed.

The ping command will not work in some network configurations (for

example, networks with certain firewalls).
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If you try to ping a computer in an environment that does not allow the ping command,
PointCentral is still resolved, however, the response to the ping will look something
like the following example:

“*|Command Prompt

C:%>ping pds—sup

Pinging pds—suvr [18.8.3.111 with 32 hytes of data:

round trip ti
= Bmz,. Maximum =

Figure 144. Ping request error example

Third-party tools are available to use to verify that the client can resolve the IP
address in environments where the ping command is not allowed.

Most installations should use DNS with valid domain names for Point clients to do the
following:

* Resolve PointCentral to support connection over the public Internet
* Leverage existing DNS management and infrastructure

In some limited cases, such as setting up a test server in a lab with SSL certificates
generated by your own SSL Certificate Authority, you might want to use NetBIOS
names. But even in these cases, DNS is often preferred. Many certificate authorities
only issue certificates for valid Internet DNS names. The bottom line when you use
NetBIOS/WINS names is that you must make sure that the Point clients can properly
resolve the server connection by using the HTTPS protocol (port 443). Contact your
network administrator if these conditions are not met.

Name resolution with DNS

Another way to properly resolve computer names into IP address is DNS (Domain Name
System). The Domain Name system (DNS) is a distributed Internet directory service that
is used mostly for the following functions:

e Translating between domain names and IP addresses
e Controlling Internet e-mail delivery

DNS is the recommended method to use to configure your network for
clients to resolve to PointCentral.

To make sure the PointCentral server can be resolved by using DNS, you must configure
your DNS server. If you used the Domain Name and SSL Certificate Store to register your
domain, DNS services are provided for you.

When you use DNS, you must ensure that the Point clients can properly resolve the
PointCentral server connect by using the HTTPS protocol (port 443).

Regardless of how you set up your network or which method is used for your Point clients
to resolve PointCentral (IP Address, NetBIOS/WINS name resolution, or DNS), Calyx
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makes certain assumptions. Throughout this information, when DNS name is used, it
refers to the URL of the web service.
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Firewall setup B

If your PointCentral server is behind a firewall or NAT router, and you want your users to
be able to access it from the Internet, you will need to configure it so that it sends all
incoming HTTPS traffic to PointCentral.

The PointCentral server requires that only port 443 be open for inbound traffic. This traffic
must be forwarded to your PointCentral machine.

Create a rule that permits inbound connections on port 443 and forwards them to your
PointCentral machine.

If you are not running a software firewall in addition to your hardware firewall, you should
test that you can connect to your PointCentral machine by visiting your web service URL
in your web browser.

If you have a software firewall, you might need to configure it to allow PointCentral traffic.
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Web service errors
and warnings

In some cases, the web service can return a warning or an error
to the calling client. When you see the error, contact the Point
System Administrator.

This topic contains the possible warnings and errors that can occur and potential solutions
to help repair the problem. These errors should rarely occur, but if you report such a
message, check the error code and follow the steps to address it.

Each message contains details about the warning or error, the error code, and instructions
to the Point user to contact their system administrator for assistance.

When a warning occurs, the original request is completed.

When an error occurs, the list of results is empty. The only returned values are the error
code and description.

In addition to the warnings and errors that are displayed to the Point user, the information
is logged in the Event Log.

The following tables contain the possible warnings and errors and their possible

resolution.
Code  Warning message Resolution
-2 Warning: One or more requested Point fields are not ~ Add the unsupported fields to the currently

currently supported by the Point Data Server (PDS). If  supported PointCentral fields.

stsg are valid fields, you c;n asklyoutholgnDt System <. Additional fields, on page 158, for
. dr;llrjIstraltfquéolsfupport them using the PDS information about adding fields to the
addtional fields’ feature. supported list of fields.

-3 Warning: The maximum allowed number of tasks per The search result has exceeded the number of
list has been reached. Use more restrictive search tasks per list limit. Use more restrictive search
criteria to select a smaller number of tasks. criteria to reduce the number of tasks
MaxRecordsGetTasks = 5000. returned in the search or change the

MaxRecordsGetTasks default value to increase
the maximum number of tasks allowed.

Refer to Web service parameters, on

page 64, for more information about how to
change the MaxRecordsGetTasks default
value.
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Code

Code

-12

Warning message

Warning: The maximum allowed number of loans per
list has been reached. Use more restrictive search

criteria to select a smaller number of tasks.
MaxRecordsGetLoanApps = 50000

Warning: The maximum allowed number of Cardex
records per list has been reached. Use more restrictive
search criteria to select a smaller number of cardex

entries. MaxRecordsGetCardexEntries = 5000.

Error message

Client internal error: Invalid condition in request.

An internal error has occurred on the Point Data

Server.

Point Data Server cannot retrieve parameters from

the database.

None of the requested fields are currently supported
by Point Data Server (PDS). If these are valid fields,

you can ask your Point System Administrator to
support them using the PDS 'Additional Fields'
feature.

Client internal error: The requested search type is

currently not supported by Point Data Server

Client internal error: The search date value is invalid.

Please use a valid date

Resolution

The search result has exceeded the number of
loans per list limit. Use more restrictive search
criteria to reduce the number of loans
returned in the search or change the
MaxRecordsGetLoanApps default value to
increase the maximum number of loans
allowed.

Refer to Web service parameters, on

page 64, for more information about how to
change the MaxRecordsGetLoanApps default
value.

The search result has exceeded the number of
Cardex records per list limit. Use more
restrictive search criteria to reduce the number
of Cardex records returned in the search or
change the MaxRecordsGetCardexEntries
default value to increase the maximum
number of Cardex records allowed.

Refer to Web service parameters, on

page 64, for more information about how to
change the MaxRecordsGetCardexEntries
default value.

Resolution

Validate the condition type and value.

Review the Event Log to determine the cause
of the error. Pay particular attention to
Application events with the source
CalyxPdsService. If you cannot locate the
cause in the Event Log, this is an Internal Error.
In this case, record the exact details of the
error and contact Calyx Support.

Refer to Event log, on page 10, for more
information about viewing the Event Log.

Check that your SQL Server is properly
configured and running and that your
components database connection strings are
correct. Use the PointCentral Configuration
Wizard to update the connection strings.

Refer to Configuring PointCentral, on
page 28, for information about the
PointCentral Configuration Wizard.

Add the unsupported fields to the currently
supported PointCentral fields.

See Additional fields, on page 158 for
information about adding fields to the
supported list of fields.

If this occurs, record the exact details of the
error and contact Calyx Support.

If this occurs, record the exact details of the
error and contact Calyx Support.
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-21

-23

-24

Error message

Client internal error: Invalid Security Key. Client is not

authorized to call this function. Please check the
Point installation on the affected computer.

The Point Data Server is currently not available due to

maintenance. See below for details.

Client internal error: The array of folders passed to

Point Data Server is invalid.

Could not retrieve list from database.

Log in failed. Please check your User ID and Password

and try again.

Log in failed. This account has reached the maximum

number of log in attempts and it is temporarily
disabled.

This version of Point Data Server only works with
Point version 5.3 and above.

Could not update password, the new password did

not pass the minimum security requirements.

Resolution

If this occurs, verify the security key that was
entered in the administration site matches the
key entered in Point Administrator.

This error can also occur if the SQL database is
offline on the PointCentral server.

Clear the Upgrade Message parameter in the
web service configuration file. This error can
also occur if you are not finished running the
PointCentral Configuration Wizard.

Refer to PointCentral components
configuration files, on page 59, for more
information about the Service configuration
file.

If this occurs record the exact details of the
error and contact Calyx Support.

Check that your database is properly
configured and running and that your
components database connection strings are
correct. Use the PointCentral Configuration
Wizard to update your connection string.

If the database connection strings are properly
configured, record the exact details of the
error and contact Calyx Support.

Refer to Configuring PointCentral, on
page 28, for information about the
PointCentral Configuration Wizard.

Refer to Administration site parameters, on
page 60, for information about the database
connection string parameters.

The Point user has entered an incorrect user ID
or password. Reset the Point user’s password
in the administration site.

As a security measure, Point users are locked
out of PointCentral after the maximum
number of failed log in attempts is reached
within a lock out period. The lockouts expire
automatically after the lock out period.

See the Parameters page to configure the
maximum number of failed log in attempts
and the lock out period.

Refer to Unlocking users, on page 72, for
information about unlocking users.

Refer to Setting the operational
parameters, on page 46, for information
about accessing the parameters page and
changing parameters.

Message displayed to a Point 5.0 client that
attempts to connect to Point Data Server v5.3.
Upgrade the client to Point 5.3.

Specify a different password that adheres to

the following criteria:

® Be at least 8 characters long.

e Contain only lower or upper case letters
(a-z, A-Z) or numbers (0-9).

e Contain at least one letter (a-z, A-Z) and
at least one number (0-9).
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Code
-25

-27

-28

-29

-30

-31

=32

-33

-34

-35

-36

-37

-38

-39

Error message

The lender loan ID cannot be empty.

Requests are only accepted through Secure Socket
Layers (SSL).

Could not access folder settings. User does not have
the appropriate folder access rights.

Client already has the latest version of requested
settings file.

Invalid file setting name; it cannot be empty.
Invalid file setting ID; it could not be found.

Invalid file setting ID and setting file name; when
updating a file setting they cannot be both empty.

Invalid setting file name; it must end in .INI or .CSF.

Could not find given file Setting ID for given Folder
ID.

Loan access rights not defined for given User ID.

Loan can only be open in read-only mode for given
User ID.

NetBios client name is blank.

The file you have requested: is currently in use and
reserved by ().

The loan you have requested is currently not
accessible.

Could not save loan, the reservation does not exist.

Could not save loan, the reservation belongs to
another user.

Could not save loan, the reservation was made from
a different computer.

Could not save loan, the PDS internal queue that
saves loans is unavailable.

Resolution

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Log out and log in again. This can occur if a
change is made to a user’s access rights to a
folder while the user is logged into Point.

The caching mechanism of folder settings files
is properly working. The Point user should
never see this message. If this occurs, record
the exact details of the error and contact Calyx
Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Log out and log in again. This can occur if a
change is made to a user’s access rights to a
folder while the user is logged into Point.

The Point user does not have the proper
access rights to the folder to open the loan in
read/write mode.

Refer to Data folder access rights, on
page 78, for information about establishing
and updating user folder access rights.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

A Point user attempted to open a loan that is
currently open by another Point user. Contact
the Point user who has the file open or delete
the reservation by force.

Refer to for Deleted reservations, on
page 57, for information about deleting loan
reservations.

An internal error occurred when attempting to
read a .BRW or .PRS file. Verify that the web
service (the IIS anonymous user account) has
the correct permissions to read loan files from
the Point data folders.

Refer to Name resolution, on page 169, for
information about the IIS anonymous user.

Refer to for Reservations, on page 54, for
information about loan reservations.

Refer to for Reservations, on page 54, for
information about loan reservations.

Refer to for Reservations, on page 54, for
information about loan reservations.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.
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-50

-51

-52

-53

-54

-55

-56

-57

-58

Error message
Could not save loan, at least one file to be saved or
deleted must be supplied.

Could not release loan reservation, only the original
User may do so.

Could not release loan reservation, it no longer exists.

Folder access rights not defined for given User ID.

Empty file name is not allowed, the data folder does
not have borrower Auto File Naming enabled.

Empty file name is not allowed, the data folder does
not have prospect Auto File Naming enabled.

Invalid file name when saving new borrower file; only
.BRW, .CB1, .CB2, .CB3, .CB4 or .CB5 extensions are
allowed.

Invalid file name when saving new prospect file; only
.PRS, .CB1, .CB2, .CB3, .CB4 or .CB5 extensions are
allowed.

Invalid request when saving new file; only one new
file may be saved.

Invalid request when saving new file; file already
exists.

Invalid request when saving new file; could not create
reservation.

Could not find file.

Only the main borrower loan file (with the 'BRW"
extension) can be used in this operation.

Only the main prospect loan file (with the ‘PRS'
extension) can be used in this operation.

When getting or saving a task file, file name must
end with the ".TSK" extension.

Requested TSK file not found.

Resolution

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If you are running SQL on a
different server than PointCentral, check the
date and time on both servers and ensure that
they are congruent.

If this does not resolve the problem, record the
exact details of the error and contact Calyx
Support.

The Point user does not have the proper
access rights to the folder. You can change the
folder access rights for the user.

Refer to Data folder access rights, on
page 78, for information about establishing
and updating user folder access rights.

The Point user should log out and log in again.
Someone might have changed the auto file
naming rules for a folder while a Point user
was logged in.

The Point user should log out and log in again.
Someone might have changed the auto file
naming rules for a folder while a Point user
was logged in.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

The requested file no longer exists. This could
occur if a file is changed or deleted from
PointCentral while a Point user had an
obsolete list of files displayed on their screen.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

The requested file no longer exists. This could
occur if a file is changed or deleted from
PointCentral while a Point user had an
obsolete list of files displayed on their screen.
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Code
-59

-61

-63

-65

-67

Error message

The file you have requested to delete: is currently in
use and reserved by (). This file has been reserved

since on the computer ().

Loans in given folder can only be open in read-only
mode for given User ID. New loans cannot be created

in given folder.

Could not copy file to destination folder; could not
generate auto file name since destination folder does

not support auto file naming.

Could not move file from source folder; user only has

access mode of 'read-only' on source folder.

Could not copy file to destination folder; access rights
not defined on destination folder for given User ID.

Could not copy file to destination folder; access rights
are 'read-only' on destination folder for given User

ID.

Could not copy file to destination folder; the

destination file: is currently in use and reserved by ().
This file has been reserved since on the computer ().

Could not copy file to destination folder; the
destination file already exists.

Could not move file from source to destination

folder; the source file: is currently in use and reserved

by (). This file has been reserved since on the
computer ().

Resolution

A Point user attempted to delete a loan that is
currently open by another Point user. Contact
the Point user that has the file open or delete
the reservation by force.

Refer to for Deleted reservations, on
page 57, for information about deleting loan
reservations.

The Point user does not have the proper
access rights to the folder to write loans. The
administrator can change the folder access
rights for the user.

Refer to Data folder access rights, on
page 78, for information about establishing
and updating user folder access rights.

Point user should logout and log back in. If a
change makes a change to the auto file
naming rules of a data folder while a Point
user is logged in, this error could occur.

The Point user does not have the proper
access rights to the folder to move loans. The
PointCentral administrator can change the
folder access rights for the user.

Refer to Data folder access rights, on
page 78, for information about establishing
and updating user folder access rights.

The Point user does not have the proper
access rights to the folder to copy loans. The
PointCentral administrator can change the
folder access rights for the user.

Refer to Data folder access rights, on
page 78, for information about establishing
and updating user folder access rights.

The Point user does not have the proper
access rights to the folder to copy loans. The
PointCentral administrator can change the
folder access rights for the user.

Refer to Data folder access rights, on
page 78, for information about establishing
and updating user folder access rights.

A Point user attempted to copy over a loan
that is currently open by another Point user.
Contact the Point user that has the file open
or delete the reservation by force.

Refer to for Deleted reservations, on
page 57, for information about deleting loan
reservations.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

A Point user attempted to move a loan that is
currently open by another Point user. Contact
the Point user that has the file open or delete
the reservation by force.

Refer to for Deleted reservations, on
page 57, for information about deleting loan
reservations.
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Code

-69

-71

-73

-75

-77

Error message

Could not generate auto filename. Make sure the
maximum number of unique filenames generated for
the given period has not been reached.

Your computer's date and time are more than 24
hours out of date relative to the Point Data Server
(PDS). PDS security requires that your computer's

date and time are accurate.

The requested file is marked as read-only on the PDS
Server.

The destination file is marked as read-only on the PDS
Server.

The source file is marked as read-only on the PDS
Server; it cannot be moved.

The version of Point on this computer is not
supported by this Point Data Server (PDS). Please
contact your Point Administrator to upgrade Point on
this computer.

The PDS database version does not match the
expected database version.

There are no template set access rights defined for
this user.

Your template set archive is currently not accessible.

The requested template file is not available for this
user or does not exist.

The requested template file has not changed.

You only have read-only access rights for the
requested template file.

Invalid template file type or template file name; when
updating a template file neither can be empty.

Resolution

Verify your auto file name rules in the
administration page.

Refer to Users and user groups, on page 67,
for information about auto file naming.

For security reasons, the difference between
the date and time on the Point client and the
date and time on PointCentral cannot exceed
24 hours. Verify that the correct date and time
is set on all Point clients and PointCentral.

Verify that the files in the data folders in
PointCentral are not marked as read-only (in
the file system).

Verify that the files in the data folders in
PointCentral are not marked as read-only (in
the file system).

Verify that the files in the data folders in
PointCentral are not marked as read-only (in
the file system).

Upgrade the Point client to the compatible
version of PointCentral.

Run the PointCentral Configuration Wizard to
upgrade your database to the version
required.

Refer to Configuring PointCentral, on
page 28, for information about the
PointCentral Configuration Wizard.

Define access rights for the user for a template
set as needed.

Refer to Specifying user and user group
template set access rights, on page 100, for
information about defining template access
rights.

Rebuild the relevant template set and run the
PointCentral Configuration Wizard to reset
NTFS Permissions as needed.

Refer to Rebuilding template sets, on

page 104, for information about rebuilding
template sets and Configuring PointCentral,
on page 28, for information about the
PointCentral Configuration Wizard.

Rebuild the relevant template set and run the
PointCentral Configuration Wizard to reset
NTFS Permissions as needed.

Refer to Rebuilding template sets, on

page 104, for information about rebuilding
template sets and Configuring PointCentral,
on page 28, for information about the
PointCentral Configuration Wizard.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Give the user read and write access rights for
the relevant template type as needed.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.
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Code
-81

-82

-83

-84

-85

-87

-89

-93

-94

-95

-96

Error message

Invalid template file name; it can only be 255
characters or less.

Invalid template file name; it must end with the

correct file extension for this template type.

Template file access rights not defined for given User
ID -OR- this Template file no longer exists. It may have
been deleted by another user since you logged in to
Point. Please logout and then log in to Point to see

the latest Template files.

The template file you have requested: is currently in
use and reserved by (). This file has been reserved

since on the computer ().

Wrong function called for given template type. The

given template file type does not require a
reservation.

You do not have access rights on the requested
template set.

Empty template file name is not allowed.

Invalid file name when saving new template file; only
the extensions are allowed for this template type.

Invalid request when saving new template file; file

already exists.

Could not save new template file, the PDS internal

gueue that saves template files is unavailable.

Invalid request when saving new template file; could

not create reservation.

Could not save template file, the reservation does not

exist.

Could not save template file, the reservation belongs

to another user.

Could not save template file, the reservation was

made from a different computer.

Could not save template file, at least one file to be

updated must be supplied.

Could not save cardex record: it's empty. At least one

field value must be entered.

Resolution

Verify that the Point user enters a template file
name that is 255 characters or less.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Either the file has been deleted or the user
does not have access rights for the given
template type. Define access rights for the
given template type as needed.

Refer to Specifying user and user group
template set access rights, on page 100, for
information about defining template access
rights.

A Point user attempted to open a loan that is
currently open by another Point user. Contact
the Point user that has the file open or delete
the reservation by force.

Refer to for Deleted reservations, on
page 57, for information about deleting loan
reservations.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Define access rights for the Point user for the
given template set as needed.

Refer to Specifying user and user group
template set access rights, on page 100, for
information about defining template access
rights.

Define a proper name for the template file.

The web service validates that the correct
extension is sent from Point when a template
file is being created or updated. Unless there's
a problem with the Point client this should
never happen.

Use a different name for the new template
file.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

The reservation no longer exists for the
template file that was being saved.

Either a PointCentral administrator manually
deleted the reservation or the reservation
timed-out and another Point user has edited
the template file. Close Point and open the
template file (get a new reservation) before
attempting to save the template file again.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Internal Error. If this occurs, record the exact
details of the error and contact Calyx Support.

Enter at least one value in the Cardex record
before saving it to PointCentral.
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Code
-97

-99
-100

-101

-102

-103

-104

-105

-106

Error message

You do not have access rights on the requested
cardex database.

The original cardex record was not found.
Invalid Search of Cardex Entries. Error: .
Invalid template file: file size (%FILESIZE% bytes)

greater than maximum template file size
(%MAXTEMPLATEFILESIZE% bytes).

Could not delete file from source folder.
Could not copy file from source folder.
Could not move file from source folder.

Your password has expired. Please change your
password.

You are only allowed to save your own files or other

users' files that you have access to.

PointCentral server is not properly licensed and
unable to log you in.

Resolution
Define access rights for the Point user for the
given Cardex database as needed.

The Cardex record might have been deleted by
another Point user.

Internal error, should never happen.

A Point user attempted to save a template file
which was larger than the maximum template
file size allowed.

Refer to FileSync parameters, on page 62,
for information about the
MaxTemplateFileSizeKB parameter.

User does not have delete access for source
folder.

User does not have copy access for source
folder.

User does not have move access for source
folder.

Update your password per the guidelines
established in your company policy.

Check the Originator or Processor name fields
to verify that the names match.

Contact your Point System Administrator.
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